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Computer Software Support Agreement

Purpose

The purpose of this agreemsnt is to-assure you that all software providad by Delta Computar Systems, Ing. {Deila) as listed on the
addendum(s) to this agreement Is in gompliance. with applicable laws, rules ani regulations as thay pertatn to the software, As the faws
change, Dalta will provide updated programs.to mest ihe demands of the legislation.

Delta’s Obligations

Dalia will analyze new regulations and prepare modifications of the software to ensure the system conforms, The maodifications shall be
limited to exlsting licensed software which you have purchased and shall not include new systemns. New programs required to mest new,
additional requirements shall not be provided-under this agresment. For example, If you llcensad the magretic payroll tax reporting system
and IRS initiates & change to the-methed of reparting, the changes will be provided under ths agresement, However, If you had not
purchased the magnetio reporting software Initiaily, there would be an additiond) efiarga for the program.

Probiem resolution Is handled on a first come first gerve basls within a priority group. Pricrity groups are determined by user need and
extefnally defined deadlines. Completely down systems have priorlty over opsrational systems. Externally defined deadiines (IRS, State,
Federal, ofo.) have prlority over non-deadiine itama. Average response for oritical items Js two haurs or Jess depending upon the complexity
of the request,

All software updates wiil ba deliverad to you electronically or by mall depending upon the slze and urgency of the update. Dalta shall provide
Installdtion instructions andfor telaphone assistance for loading updates as approprlate. Delta shall not be responsible for maintaining any of
your madifications. Gorrections of difficulties or defacts tracesble to your arrars or'system changes will be billed at triple the standard rata.

Client’s Obligations

Client shall inform Delta as soon as reasanably possible as to-the nature and impact of upsarming legistative changes that affect the software
system. Cllant shall provide coples of all partinent documentation and shall assist Dalta in undarstanding the new raquirements and
developing a methad of mesting the requirerents. During the term of the softwarae support agreament, Cllent shall al Cllent's expanse,
provide Dalla with securs telnat and fip iritarnet acoess to Cliant's server from Delta’s server for the purpese of dlagnosing problems and 1o
facilltate software updates.

General Terms

This contract shall commence on the first day of delivery of the software or upon acceptance of the addendum(s) by both parties and shall
remain in offect for one yaar, Fees for software support shall be payable monthly or annually in advance. A penalty of 1.5 percent per month
of the otlstanding balance will be assessad ta accounts-that remain past due more than 60 days. Delta resarves the right to withhold
sorvices far any account which s past dus more than B0 tays.

Client shall be responsible for all incidental costs such-as mall, fotgphone, travat and subsisience In connection with support services,
Client shall use Delta's presciibad reporting proceduras fo autling software problems,
Either party may terminate this agreement after a 90 day written notice and payment of il outatanding amounts due.

This agreement shall automatically renew t each annual period. Delta reserves the flght fo modffy its feas by providing notice of such 60
days prior to the renewal perlod,

Services provided by Delta that are above and beyond the-seupe of this agresmant shall be billable at Delta's currant rate at the time such
sérvices arg rendered.

This agreement is binding on, the partigs hereto and thelr sliccessors, and to Seller's assigns, sub-lessees and transfarees.

Agreed this day of y
BALDWIN. COUNTY, AL
Client Name

Client Sighaiure

Frinted Name

Accepted: Delta Computer Systems, inc.
1085 Tomrny Munro Drive
Biloxi, MS 30532
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Computer Software Support Agreement
ADDENDUM

For: BALDWIN COUNTY, AL-COUNTY COMMISSTON ALOS

Below ig a current list of maintenance/support/web hosting charges for the upcoming fiscal
year 10/ 1/2021 These charges will be billed on 9/15/2021 due For payment ¢/ 1/2021,

Delts ' Date of
Conkract Last Current New Rate
Number Description Increase Rate Rate Type

23300 8aled Tax Svetem HUPPOTE 09/2020 500.00 E56.00

23310 Eapgrh%?k Imaging Support Ffor Sales Tax Syatemn 09/2020 370.00 3%90.00

0 Stations '

24480 Citations Module for Manufactured Homes 09/2020 140.00 150.00

26590 Sub-Digtrict Enhancement Support 01/2018 40,00 40.0¢C

28090 PaperLink Scan Station (Added 05/2019) o6/2019 30.00 30.00

30310 PaperLink 8can Station (Added 05/2021) Tier II 66/2021 15.00 15,00
LVMCBY O3 {T) ] TOTAL 'Y 1,095,060 1,985,700 MONTELY
Agreed this day of , 2021, BALDWIN COUNTY, AL

county/Office Name

Accepted: Delfd Computer gystems, [nNa. Client Signature Printed Name

TO: BALDWIN COUNTY COMMISSION
ACCTING/FINANCE DEPT.
SALES TAX DEPARTMENT
312 COURTHOUSE £0., STE. 11
BAY MINETTE AL 36507



