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DISTRICT 1 JAMES E BALL 

Delta Computer Systems, Inc 
1085 Tommy Munro Drive 
Biloxi, Mississippi 39532 

August 1, 2023 

2 MATTHEW P Mcl<ENZIE 
3 BILLIE JO UNDERWOOD 

4 CHARLES F GRUBrR 

RE: Probate Office - Computer Software Support Agreement and Addendum 
with Delta Computer Systems, Inc. 

Dear Sir or Madam: 

The Baldwin County Commission, during its regularly scheduled meeting held on 
August 1, 2023, approved and authorized me, as Chairman, to execute the Computer Software 
Support Agreement and Addendum between Baldwin County Commission and Delta Computer 
Systems, Inc., for computer software, with a new monthly rate in the amount of $8,633.70, 
effective October 1, 2023. 

These Agreements shall remain in effect for one (I) year and automatically renew annually 
for up to three (3) years. 

Enclosed are the executed original Agreements. Please return a fully executed £Qfil'.. of 
the Agreements to this office attention of Commission Administration Staff for our files. 

If you have any questions or need further assistance, please do not hesitate to contact me 
or Harry D' Olive, Probate Judge, at (251) 937-0264. 

CG/clc Item CB 

cc: Harry D'Olive 
Brian Peacock 
Susan Marino 

ENCLOSURE(S) 

Sincerely, 

CHARLES F. GRUBER Chairman 
Baldwin County Commission 

(BALDWIN COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER M/F) 



Delta Computer Systems, Inc 
Computer Software Support Agreement 

ADDENDUM 

Customer: BALDWIN COUNTY PROBATE OFFICE 

Below is a current list of maintenance/support/web hosting charges for t he upcoming fiscal year 10/1/2023. These charges will be billed on 

9/15/2023 for payment 10/1/2023. 

Product 

Inquiry To Deed Instrument Images Via Internet 

(12) Scan Stations-Instruments/Courts 

Web Site Hosting Inquiry To Deed Instrument Index 

Instrument Indexing 

Barcoded Batch Scanning Land Records 

Web Site Hosting Inquiry To Marriage License Index 

Web Site Hosting Inquiry To Ucc Index Records 

Intranet Inquiry System 

Mont hly Web Hosting Fees - Probate Judge 

,{ f«- ~ ( 
Agreed to this _o_ day of --.) 16 \ <... r , 2023. 

( 
County/Office Name: BALDWIN COUNTY PROBATE OFFICE 

Client Signature~ 

bk:- i'. C -i (0 - D \ ~. V < 
Printed"Name 

Rate Type Current Rate New Rate 

Monthly s 4,400.00 $ 4,664.00 

Monthly s 1,300.00 $ 1,378.00 

Monthly $ 945.00 S 1,001.70 

Monthly s 580.00 s 614.80 

Monthly s 440.00 s 466.40 

Monthly s 190.00 s 201.40 

Monthly s 190.00 s 201.40 

Monthly s 100.00 s 106.00 

Monthly s s . 
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DECEIVEn 

Qv A~ O 2023 u Delta Computer Systems, Inc. 
A Harris Local Government Company 

Computer Software Support Agreement 

1085 Tommy Munro Drive 
Biloxi, MS 39532 
Phone: (228) 388-7688 
Fax: (228) 388-7688 

Purpose 
The purpose or this agraomenl Is to assure you lhat all software provided by Della Computer Systems, Inc. (Delta) as lls1ed on the 
addendum(s) to !his agreement Is In compliance with (lppllcable taws, rules and regulatlons as they penaln to 1he software. As the. laws 
change, Della will provide updated programs lo meet the demands of the legislation. 

Delta's Obligations 
Delta will analyze new regulations and prepare modifications of Iha software lo ensure the system conrorms. Tho modlflcaUons shall be 
limited to existing Ucensed software which you have purchasocl ~ shall not ln<;lude new systems. New programs required to meet new, 
addlllonal requirements shall not be provided under this agreement. For example, II you licensed the magnetlc payroll tax reporting system 
and I.AS inlllates a change to ma method ot roportlng, the changes will be provided under Ihle agreement. However, if you had not 
purchased the magnetic reporting soltware inilinlly, there wovkl be an addllional charg.e for Iha program. 

Problem resolution is handled on a first come first seive basis within a priority group. Priority groups are determlnl'ld by user need and 
externally delined deadlines. Completely down systems have priority over operatfonal systems. Externally defined deadlines (fRS, State, 
Federal, etc.) have priority ovar non-deadline items. Average response for crllical Items Is two hours or less.depending upon the complexity 
of the requesL 

All software updates will be delivered to you electronically or by mall dspendlng upon the size and urgency of the updale. Delta shall provide 
installation Instructions an(l!or telephone assistance for loading updalea as appropriate. Dalla shall not be responsible for maintaining any ot 
your modlOcalions. Corrections of difficulties or defects traceable to your errors or system changes wlll be billed at triple the standard rate. 

Client's Obligations 
Cuenlshall lnfonn Delta as soon as reasonably possible as to the nature and Impact ot upcoming legislative changes !hat affect the &01tware 
system. Client shall provide copies of all pertinent documentation and shall asslst Delta in understanding the new requirements and 
developing a meUlod of m eating the requiremente. During !ho term of tho sollware suppor1 agreement, Cll.ent shall at Client's expense, 
provide Delta With secure telnet and ftp Internet access to Client's server from Delta's serverlor the purpose of diagnosing problems and to 
facilitate soltwo re updates. 

General Terms . 
This contract shall commence on U1e llrst day of (lelivery of the software or upon acceptance of the addandum{s) by both parties and shall 
remain In effect for one year. Fees for software support shall be payable monthly or annually ln adVance. A penalty of 1.5 percent per month 
of the outstanding balance will be assessed to accounts that remain pas1 due more 1han 60 days. Delta reserves the right 10 wtthhold 
services for any account whieh Is past duo more than 60 days. 

Client shall be responsible !or all incidental costs such ns mall, telephone, travel and subsistence In connection with support services. 

Client shall use Della's prescribed reporting procedures to outline software problems. 

Either party may terminate this agreement after a 90day written notice ond payment of all outstanding amounts due. 

This agreement shall automatically renew nt each annual period. Delta reserves the right 10 modify Its feos by providing notice of such 60 
days prior to the renewal period. 

Services provided by Della that are above and beyond the scope ol this agreement shall be billable at Della's current rate at the lime such 
services are rendered. 

This agreement Is binding on, the parties hereto and their successors, and to Senor's assigns, sub-lessees and transferees. 
~ A . 

Agreed this I day of U~\ A~-\- , & ~3 
BALDWIN COUNTY , AI, 

Client Name 

t.AJ\~"-"~-"=---- --
Cllent Signature 

Qhnr\ es f • Giru.bu-

stems, Inc. 
y Munro Drive 

39532 


