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August 1, 2023

Delta Computer Systems, Inc
1085 Tommy Munro Drive
Biloxi, Mississippi 39532

RE: Probate Office - Computer Software Support Agreement and Addendum
with Delta Computer Systems, Inc.

Dear Sir or Madam:

The Baldwin County Commission, during its regularly scheduled meeting held on
August 1, 2023, approved and authorized me, as Chairman, to execute the Compuier Sofiware
Support Agreement and Addendum between Baldwin County Commission and Delta Computer
Systems, Inc., for computer software, with a new monthly rate in the amount of $8,633.70,
effective October 1, 2023.

These Agreements shall remain in effect for one (1) year and automatically renew annually
for up to three (3) years.

Enclosed are the executed original Agreements. Please return a fully executed copy of
the Agreements to this office attention of Commission Administration Staff for our files.

If you have any questions or need further assistance, please do not hesitate to contact me
or Harry D’Olive, Probate Judge, at (251) 937-0264.

Sincerely,
3 A A

CHARLES F. GRUBER Chairman
Baldwin County Commission

CGl/cle Item CJ3
oet Harry D’Olive
Brian Peacock

Susan Marino

ENCLOSURE(S)

(BALDWIN COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER M/F)
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,71 Delta Computer Systems, inc

J \ﬁ . Computer Software Support Agreement

ADDENDUM

B‘i’: -

Customer: BALDWIN COUNTY PROBATE OFFICE

Below is a current list of maintenance/support/web hosting charges for the upcoming fiscal year 10/1/2023. These charges will be billed on
9/15/2023 for payment 10/1/2023,

Product Rate Type | Current Rate New Rate

Inquiry To Deed Instrument Images Via Internet Monthly s 4,400.00 $ 4,664.00
(12) Scan Statlons-instruments/Courts Monthly S 1,300.00 $ 1,378.00
Web Site Hosting Inquiry To Deed Instrument Index Monthly s 945.00 $ 1,001.70
Instrument Indexing Monthly S 580.00 S 614.80
Barcoded Batch Scanning Land Records Monthly S 440.00 S 466.40
Web Site Hosting Inquiry To Marriage License Index Monthly S 150.00 § 201.40
Web Site Hosting Inquiry To Ucc Index Records Monthly S 150.00 $ 201.40
Intranet Inquiry System Monthly S 100.00 S 106.00
Monthly Web Hosting Fees - Probate Judge Monthly S S -

Agreed to this fg 1%day of Si-,c ( Cr 2023,

County/Office Name: BALDWIN COUNTY PROBATE OFFICE
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1085 Tommy Munro Drive

Delta CompUter SyStemS, Inc. Biloxl, MS 39532

. A Harris Local Government Company ﬁ::,”é;g%sgga_?sé?ﬂa

Computer Software Support Agreement

Purpose

The purpose of this agrasment is to assure you lhat all software provided by Dalla Compuler Systems, Inc. (Delta) as listed on the
addendum(s) to this agreemant Is In compliance with applicable laws, rules and regulations as they perain to the software. As the laws
changs, Dalla will provide updated programs to meat the demands of the laglsiation,

Delta’s Obligations

Delta will analyze new regulations and prepare modifications of lhe soflware to ensura tha systam conforms. The modificalions shall be
limited to existing licensed software which you have purchased and shall not Include new systems. New programs required to mest new,
additional requirements shall not be provided under this agresment. For exampls, If you licensed the magnstic payroll tax reporting system
and IRS iniliates a change to the method of raporting, the changes will be provided under this agresment. However, if you iad not
purchased the magnelic reporling soitware Initially, there would be an addilional charge for the progran.

Problem resolution is handled on a first come first serva basis within a priority group. Priority groups are determined by user need and
externally defined deadiings. Completely down systems have priority aver operational systems. Extemally defined deadiines (IRS, State,
Federal, etc.) have priority ovar non~deadtina tems. Average response for crilical ltems [s two hours or less depending upon the complexity
of lhe request.

All software updaies will be delivered to you electranically or by mall dspending upoen the size and urgenoy of the update. Delta shall provide
instaliation Instructions and/or telephone assistance for loading updates as appropriata. Della shall not be responsible for maintalning any of
your modificalions. Corrections of difficultles or defects traceable 1o your errors or system changes wil be billed at tripls the slandard rate.

Client’s Obligations

Client shafl Infor Celta as soon as reasonably possible as to the nature and impact of upcoming legisiative changes that afiect the softwars
system. Client shall provide coples of all pertinent documentation and shall assist Defta in understanding the new requirements and
developing a methiod of meeting ihe requirements. During the tarm of the soflware suppod agreemant, Cllent shall at Cllent's expensa,
provide Defta with secure lelnel and fip intamet access 1o Clisnt's server from Dalla's server for the purpose of diagnosing problems and to
facilitate softwara updates.

General Terms
This contract shall commence on the first day of delivery of tha schware or upon acceplance of the addendum{s) by both parlles and shall

remain in affect for one year, Feea lor software support shall be payabla monthly or annually In advanrce. A penally of 1.5 percent per month
of the oulstanding balance will be assessad to accounts that remain past due more than 60 days. Delta reserves the right to withhold
sarvices {or any account which (s past due more than 60 days.

Client shall be responsibia for all incidental costs such as mall, lelephons, ravel and subsistence in connection with support services.
Client shall use Delta’s prescribed reporing procedures 1o cutline sofiware problems.
Either party may terminate this agraemant after a 90 day written notice and payment of all cutstanding amounis due.

This agreement shall automatically renaw ot each annual period. Delta reserves he right to modily Its fees by providing notlce of such 60
days prlor o the renewal period.

Services provided by Delta that are above and beyond fhe scape of this agreement shall be blllable at Della's current rate at the time such
sarvicas are rendered.

This agreemant is binding on, tha parties harelo and thelr successors, and to Sellar's assigns, sub-lessaes and transferees.
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Agreed this lg day of Auq) usk . M

BALDWIN COUNTY, AL
Client Name
Co kS M. 8
Client Signature
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Accepted:Dglta Camputer Systems, In¢.

mmy Munro Drive
iloxi, MS 38532




