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From: McMahan, Scott S <Scott. McMahan@uniti.com>

Sent: Thursday, March 12, 2026 10:41 AM

To: Adam Scarborough; Susan D. Marino

Ce: Brian Peacock

Subject: RE: Service Order - No USF New Format - New Voice Transport Baldwin County
Commission - Bay Minette - 20260312 v2

Attachments: Service Order - No USF New Format - New Voice Transport Baldwin County

Commission - Bay Minette - 20260312 v2.docx; CG3-Service Order Agreements with
Uniti Fiber LLC for Voice Managed Services for edit 202603 12.pdf

This message has originated from an External Source. Please use proper judgment and caution when opening

attachments, clicking links, or responding to this email.

Adam and Susan,

In Brian’s absence, can you read the email below and let me know if this is something you can assist
with.

I am trying to get the Voice Transport moving for the Bay Minette Side of the equation.

Let me know if you have any gquestions.

Respectfully,

Scott@Uniti
251-776-8131

Sensitivity: Internal

From: McMahan, Scott S

Sent: Thursday, March 12, 2026 10:34 AM

To: 'Brian Peacock' <bpeacock@baldwincountyal.gov>

Subject: Service Order - No USF New Format - New Voice Transport Baldwin County Commission - Bay Minette -

20260312 v2

Brian,

I have found out why the Robertsdale order went through Order Management faster than the Bay Minette
order.

Order Management has pushed back on one line item. The NEW Voice Transport needed was placed on
a Renewal Order the last time it went through.

So, | have two requests. Please have the $0 dollar NEW Voice Transport Signed that goes to the Bay
Minette Annex IV location, and then on the previously signed Service Order, please make a single line
through the items shown below and initial.



On page 1 of the pdf., line out the line item below and initial.

Let me know if you have any questions. Once | have these back, | can get our Voice team the orders they
need to create the new Voice Transport.

Thank you.

Voice Transport Baldwin County Commission

Annex IV
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Uniti Fiber Voice ‘ 50.00 \ $0.00 ‘ $0.00

Scott McMahan
Account Representative,

C:(251) 776-8131
scott.mcmahan@uniti.com
uniti.com



