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B10DER, Securus Techncilogies, IUlC 

PROPOSED RATES & COMMISSION SCHEDULE 
Inmate catlklg rate including mileage bands where appltcable: 
Local S0.21 per minute 
lntmLATA S0.21 per minute 
lnterlATA S0.21 per minute 
Interstate S0.21 per minute 
Prow:te your proposed Cost of Recovery offer to the County for lhe following caM types. Inch.Kie your proposed 
Cost of Recovery offer for prepaid cans. 

Local 80% 1st Year/ 88% 2nd Year/ 90% 3rd Year and renewals 
lntralATA 
lnterlATA 
Jnteratate 
Prepaid 
Total Cost of Rocovory Raio Percentage 

80% 1st Year/ 88% 2nd Year/ 90% 3rd Year and renewals 
80% 1st Year I 86% 2nd Year/ 00% 3rd Year and renewals 
80% 1st Year/ 88% 2nd Year I 90% 3rd Year and renewals 
80% 1st Year/ 86% 2nd Year/ 90% 3f'd Year and renewals 
eo•t.1st Yonr I 88% 2nd Year/ 90'/, 3rd Year and ronowals 

lnstatLatk>n nme: Within 60 days post award 

10•;. Commission paid on E-Mossaglng 
20Ye Commission paid on Remote Video Sosslons maintain current video rates 
Qptional Product Costs 
Onsito Tochnlcan - Reduction of 15% In ITS Commissions 
GEX Video Monitoring• Reduction of 6% In ITS Commissions 
Digital Mail Center - Reduction of 3% in ITS Commissions 
Word Alert - Reduction of 3% In ITS Commissions 

Exceptions: See Attached 

IB1DDERc Inmate Colling So&uti'ons, U.C (IC:'So1utlorrs) 

PROPOSED RATES & COMMISSION SCHEDULE 
Inmate caling rale incklding mileage bands where applicable: 

local S0.21 per minute 
lntralATA S0.21 per minute 
lnterl.ATA S0.21 per minute 
lnter..tale S0.21 per minute 
Provide your proposed Cost of Recovery offer lo the County for the following can types. Include your proposed 
Cost of Recovecy offer for prepaid ca Us. 

local 
lntralATA 
lntert...ATA 
lnter..tate 
Prepaid 
Total Cost of Rocovory Rato Porcontage 

S0.21 per minute 
S0.21 per minute 
S0.21 per minute 
S0.21 per minute 
S0.21 per minute 
95% OR 90% + $155,000.00 Signing Bonus 

Installation Time: 30 days 
Inmate camng U.S. - Usage Rate S0.21 per minute; 95% Cost Recovery (no signing bonus}; 90% Cost Recovery+ $155,000.00 Sign'"9 Bonus 

BidBoncl: V-.s 

8id8t>nd: Yes 

Inmate Calling International - Usage Rate - Cost* + S0.21 per minute; 95% Cost Recovery (no signing bonus); 90% Cost Recovery+ $155,000.00 Signing Bonus 
Keep Families Connected Program - Usage Rate - Two (2) free calls per inmate per week 
Remote Video Visitation • Usage Rale- S0.25 per minute; 50% Cost Recovery (no signing bonus); 50% Cost Recovery+ S 155,000 Signing Bonus 
Voice Messaging· Us.age Rate· S0.25 per message; 25% Cost Recovery (no signing bonus); 25% Cost Recovery + $155.000.00 Signing Bonus 

*If lhe County chooses to receive the Signing Bonus, the full $155,000.00 bonus will be paid fn full within thirty (30) days of activation of ICSo1utions setVices, The 
bonus may be spent enlirely as the County sees fit to address the Corrections Center's most pressing budgetary needs. 

Prepaid Account Funding Fees 
Funding Type 
Funding Fee-lVR (including OuikCall) or Website 
Funding Fee - Live Agent 
Refund Fee 
Mait-ln Payment by Weslem Union 
lnmate Purhase from Trust Account 

Exceotions: N/A 

ICSolutions Fee Amount 
$3.00 per transaction 
$5.95 per transaction 
S0.00.ICS provides @ no charge 
S0.00.JCS provides @ no charge 
SO.OIHCS provides@ no charge 

Applies To 
Prepaid 
Prepaid 
Prepaid 
Prepaid 
Debi! 

,BIDDER: NGIG: Inmate Communications 
Option 1 
PROPOSED RATES & COMMISSION SCHEDULE 
Inmate calling rate including mileage bands where applicable: 
local 
lnlraLATA 
lnterlATA 
Interstate 

$0.16 per minute 
$0.16 per minute 
SO. 16 per minute 
S0.16 per minute 

Provide your proposed Cost of Recovery offer 10 the County for the folklwing caQ tyµes. Include your proposed 
Cost of Recovery offer for prepaid calls. 
Local 
lntraLATA 
lnterlATA 
Interstate 
Prepaid 

80% Commission onn Gross Calling Revenue 
80% Commission onn Gross Calling Revenue 
80% Commission OM Gross Calling Revenue 
80% Commission onn Gross Caning Revenue 
80% Commission onn Gross Calling Revenue 

Bid&md: Ve, 

Total Cost of Recovery Rate Percentage so•t. Commission on Gross Calling Revenue/ 30% of Gross Video 
Visitation Revenue 

Prepaid Coltecl & Debit Cuba Calls S0.99 per minute 
Prepaid Conect & Debit Other International calls S0.35 per minute 
Prepaid CoUect & Debit Mexico/ Canada calls S0.16 per minute 
Inbound Vo+c:email S0.75 (up to 3- Minutes duration} 
Commission Amount IMMG 60% of Gross Cal Revenue 

In addition. NC1C will also provide a Minimum Monthly Guarantee ("MMG·) of $61.00/lnmate. On a monthly 
basis, the greater of the two amounts (the contractual peccentages OR the MMG of S81.00 /Inmate) will be the 
applicable commission payment (whichever is greater). 

Technology Grant $150,000.00 (one.time payment) 

Video Visitation & Optional Secure Messaging 
Remote (off.site) Video Visitation. Per Minute Rate S0.25 
On-Site Video Visitation - Per Minute Rate S0.00 
Secure Messaging.Rates Text Messages -S0.25 

Picture Attactvnents - S0.35 
Video Messages (30 Seconds)· S0.35 
GIFs-S0.05 

Remote Video Visitation & Secure Messaging-Commission 30% of Gross Visit / Messaging Revenue 
Correctional Communication System-Fees 
Live Operator Transaction Fee - S5.95 
Automated Operator & Web Transaction Fee- $3.00 
Refund Fee ·SO.DO 

Option 2 
AH Calls within the US· Prepaid Collect & Debit -S0.20 per minute 
Prepaid Coffect & Debit - Me,UCO / Canada - S0.25 per minute 
Prepaid Collect & Debit Cuba Calls S0.99 per minule 
Prepaid Collect & Debit Other International cans S0.35 per minute 
Inbound Voicemail $1 .50 {up to 3- Minutes duration) 
Commission Amount IMMG 95% of Gross Call Revenue 

In addition, NCIC will also provide a Minimum Monthly Guarantee (·MMG·) of $79.60/lnmate. On a monthly 
basis, the greater of the two amounts (the proposed contractual percentages OR the MMG of S79.60/lnmate) will be the 
applicable commission paymen1 (whichever is greater}. This proposed MMG is equal to the current per-inmale monthly 
commission amount being provided to BCSO from 1he incumbent Provider, based on the Revenue & Commission 
Analysis that N CIC has completed. 

Single Pay cans N CIC is proposing to offer a Single Pay b�ting option allowing called parties lo pay for a single caR without having to 
establish an account. 

Remote (off-site) Video Visitation - Per Minute Rate S0.25 
On·Site Video Visitation - Per Minute Rate SO.OD 
Secure Messaging-Rates Text Messages· S0.25 

Picture Attachments - S0.35 
Video Messages (30 Seconds)- S0.35 
GIFs-S0.05 

Remote Video Visitation & Secure Messaging-Commission 25% of Gross Visit/ Messaging Revenue 
Correctional Communication System-Fees 
live Operator Transaction Fee- SS.95 
Automated Operator & Web Transaction Fee- S3.00 
Refund Fee ·SO.DO 

lnslallalion Time: Within 45 days 

Exceptions: N/A 


























