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REQUEST FOR PROPOSALS (RFPs) 

Implementation of Baldwin County 

Juvenile Justice Information System Software Solution 
 

The Baldwin County Commission is seeking proposals from qualified vendors to provide a 

Juvenile Justice Information System (JJIS) software solution for the Baldwin County Juvenile 

Detention Center (JDC). The selected provider will be responsible for the delivery of a Juvenile 

Justice Information System (JJIS) solution inclusive of all software, implementation, integration, 

configuration, data conversion, training, maintenance, and support services as defined in this 

Request for Proposals (RFP). It is the intent of the Baldwin County Juvenile Detention Center to 

award the work defined in this RFP to one provider. 

   

Submission Procedures, Requirements 

One (1) original and three (3) copies of the proposal must be received by the County prior to 

2:00 P.M., (Central Standard Time) on Wednesday, October 21, 2020.  All copies of the 

proposal must be under sealed cover and plainly marked.  No emailed or faxed proposals will 

be accepted.  Proposals should be delivered or mailed to: 

 

Wanda Gautney, Purchasing Director 

312 Courthouse Square, Suite 15 (mailing address) 

257 Hand Avenue (physical address) 

Bay Minette, AL  36507 

Phone: (251) 580-2520 

 

Inquiries and Questions 

Inquiries and questions should be submitted by email only to Wanda Gautney, Purchasing 

Director, at wgautney@baldwincountyal.gov no later than 2:00 P.M., Central Standard Time, 

on Friday, October 9, 2020.   

 

Prime Vendor Responsibilities 

Vendor will assume responsibility for delivery of services and application performance, 

regardless whether or not the Vendor subcontracts any of these items and services. The Vendor 

will be the sole point of contact regarding contractual matters, including performance of services 

and the payment of any and all charges resulting from contract obligations. Vendor will be 

totally responsible for all obligations outlined under this RFP. 

 

Hold Harmless Provision 

The vendor shall at all times indemnify and save harmless the County and its Departments, their 

County Commissioners, officers and employees, against all liability, claim of liability, loss, cost 

or damage, including death, and loss of services, on account of any injury to persons or property, 

occurring from any cause whatsoever in the work involved in the contract, and will at his 

expense defend on behalf of the County and its departments, their officers and employees, either 

or all, any suit brought against them or any of the arising from any such cause. 

 

mailto:wgautney@baldwincountyal.gov


2 
 

Service Provider Qualifications 

All bidders, to the best of their knowledge and belief, must be in, and remain in compliance with 

all applicable Federal, Alabama State, County and municipal laws, regulations, resolutions and 

ordinances.  In particular and without limitation, all bidders must be licensed and permitted in 

accordance with The Code of Alabama Title 10, concerning corporations doing business within 

Alabama, Title 34, dealing with licensing for businesses, Title 40, concerning licenses and 

taxation, unless otherwise exempt.  All bidders should be prepared to timely submit to the 

County non-confidential evidence or documentation demonstrating that the fact they are 

presently licensed and permitted under Alabama law.  Such non-confidential evidence or 

documentation is encouraged to be submitted with the Bid Package. 

 

All vendors, contractors and grantee are required to comply with the Alabama Immigration Law 

under Sections 31-13-9 (a) and (b) of the Code of Alabama.  Forms and documents will be 

included with award documents.  Information and forms can be found on the Baldwin County 

Commission’s Purchasing website under E-Verify at www.baldwincountyal.gov 

 

All vendors must provide proof of proper certification of authority, and any required 

registration, to transact business in this State, in order to perform work for the Baldwin 

County Commission.  Bidder’s Registration Number shall be provided on the Bid Response 

Form.  The phone number for the Alabama Secretary of State is (334) 242-5324, Corporate 

Division. 

 

Contractors and Subcontractors and Insurance 

The Contractor shall not commence work under this contract until all the required insurance has 

been obtained. Such insurance has not been approved by the County, nor shall the Contractor 

allow any Subcontractor to commence work on his subcontract until the insurance required of the 

Subcontractor has been so obtained and approved. 

 

Compensation Insurance 

The Contractor shall procure and shall maintain during the life of this contract Workmen's 

Compensation Insurance for all of his employees to be engaged in work on the project under his 

Contract, and, in case of any such work sublet, the Contractor shall require the Subcontractor 

similarly to provide Workmen's compensation Insurance for all of the latter's employees to be 

engaged in such work unless such employees are covered by the protection afforded by the 

Contractor's Workmen's Compensation Insurance. In case a class of employees engaged in 

hazardous work on the project under this contract is not protected under the Workmen's 

Compensation Statute, the Contractor shall provide and shall cause each Subcontractor to 

provide adequate employer's general liability insurance for the protection of such of his 

employees as are not otherwise protected. The Baldwin County Commission, its Departments 

and its employees shall be named as additional insured. 
 

Contractor’s Public Liability and Property Damage Insurance 

The Contractor shall procure and shall maintain during the life of this contract a Comprehensive 

Liability Policy providing bodily injury and property damage coverage on an occurrence basis 

including damages arising from blasting explosion or collapse, mechanical equipment digging in 

streets or highways, and including completed operations, independent contractors and contractual 

http://www.baldwincountyal.gov/
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general liability. Insurance shall be contractual general liability $500,000.00 per occurrence 

bodily injury and property damage; $5,000 per person medical payments or medical expense; 

$500,000.00 per occurrence bodily injury and property damage; $5,000 per person medical 

payments or medical expense; $500,000.00 personal and advertising injury; $50,000.00 fire 

damage (any one firm); $1,000,000.00. The Baldwin County Commission, its' Departments and 

its employees shall be named as additional insured. 

 

 

JUVENILE JUSTICE INFORMATION SYSTEM SOFTWARE 

The Baldwin County Juvenile Detention Center (JDC) issues this Request for Proposal (RFP) for 

a Juvenile Justice Information System (JJIS) software solution to address the needs of juvenile 

detention center. The selected Proposer will be responsible for delivery of a JJIS solution 

inclusive of all software licensing, implementation, integration, configuration, data conversion, 

training, maintenance, and support services. 

Proprietary Information 

A. Submission documents pertaining to this Bid Solicitation become the property of the 

County and are subject to the Alabama Freedom of Information Act (FOIA). 

B. In accordance with FOIA and to promote maximum competition in the County 

competitive bidding process, the County may maintain the confidentiality of certain types 

of information described in FOIA. Such information may include trade secrets defined by 

FOIA and other information exempted from the Public Records Act pursuant to FOIA. 

C. Contractor may designate appropriate portions of its response as confidential, consistent 

with and to the extent permitted under the Statutes and Rules set forth above, by 

submitting a redacted copy of the response. 

D. By so redacting any information contained in the response, the Contractor warrants that it 

has formed a good faith opinion having received such necessary or proper review by 

counsel and other knowledgeable advisors that the portions redacted meet the 

requirements of the Rules and Statutes set forth above. 

E. Under no circumstances will pricing information be designated as confidential. 

F. One (1) complete copy of the submission documents from which any proprietary 

information has been redacted should be submitted on a flash drive in the Technical 

Proposal Packet. A CD is also acceptable. Do not submit documents via e-mail or fax. 

G. Except for the redacted information, the redacted copy must be identical to the original 

hard copy, reflecting the same pagination as the original and showing the space from 

which information was redacted. 

H. The Contractor is responsible for identifying all proprietary information and for ensuring 

the electronic copy is protected against restoration of redacted data. 

I. The redacted copy shall be open to public inspection under the Alabama Freedom of 

Information Act (FOIA) without further notice to the Contractor. 

J. If a redacted copy of the submission documents is not provided with Contractor’s 

response packet, a copy of the non-redacted documents, with the exception of financial 
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data (other than pricing), will be released in response to any request made under the 

Alabama Freedom of Information Act (FOIA). 

K. If the County deems redacted information to be subject to FOIA, the Contractor will be 

notified of the County’s determination prior to release of the documents. 

L. The County has no liability to a Contractor with respect to the disclosure of Contractor’s 

confidential information ordered by a court of competent jurisdiction pursuant to FOIA or 

other applicable law. 

Cost Model/Pricing 

The County is interested in a single, fixed-price enterprise for operation of the proposed system 

anywhere The Baldwin County Juvenile Detention Center operates. 

Cost proposals must include all licenses and fixed support/maintenance costs to cover the first 

year of development and “go live”, plus two (2) additional years of optional renewals. The 

support/maintenance costs shall begin at the end of the first year following expiration of the 

warranty period. 

Proposer’s proposal submission and associated pricing shall include software license(s) to 

accommodate the estimated number of Users as listed below based on the latest production 

version. The County prefers not to purchase separate licenses for third-party applications which 

are embedded into the solution. All licenses that may be required by the solution for third-party 

software are to be included with the proposed solution and maintained throughout the term of the 

resultant contract. Licensing must include all licenses required to operate and maintain the test, 

development/staging, and training environments. All costs are to be included within the proposal 

response. 

If the proposed solution shall include third-party software licenses not embedded into the 

solution in order to meet the technical and functional specifications of this solicitation, the 

County reserves the right to leverage software license agreements that may be in place between 

any proposed third-party software copyright holder. This entitles all parties included as “Users” 

for this solicitation with the advantage of reducing software acquisition or maintenance costs. 

(“Users” includes other entities in addition to the County.) 

The proposed solution is not required to use a “Per User” license model; however, the proposed 

solution must accommodate, at a minimum, the hypothetical number of Users listed below. The 

County prefers an Enterprise License model that does not vary with user counts. 

• Required Baldwin County Juvenile Detention licenses: Calculate for an estimated four 

(4) system users. 

• Calculate for an estimated Four (4) concurrent users, if Proposer’s licensing model is a 

concurrent user model. 

• There shall be no cost and no limit to the number of inquiry-only users. 

• There shall be no cost and no limit to the number of web portal users. 

The number of licenses referenced above is hypothetical based on the current environment and 

subject to change as the proposed solution is deployed. The selected Proposer must agree to 



5 
 

adjust the final license price according to the actual number of users deployed prior to final 

acceptance by the County. 

Minimum Qualifications 

Vendor must meet the following requirements: 

A. The Vendor must have experience with three (3) engagements similar in size, complexity, 

and scope to this procurement within the last five (5) years. Implementation and 

maintenance of juvenile justice systems must be the primary focus of each engagement 

used to meet this requirement. For each referenced project, the Vendor shall provide: 

• A description of the work performed; 

• The time period of the project or contract; 

• The staff months required; 

• Project amount; and 

• Current contact information for contract managers who can verify experience,  

    including without limitation: 

i. Current phone number; 

ii. Mailing address; 

iii. Email address; 

iv. Title and organization; and 

v. Printed name. 

Scope of Work 

The following section, in addition to the attached Functional and Non-Functional Requirements, 

shall be considered the complete scope of work for this RFP. The scope of work includes, 

without limitation, the functional requirements, non-functional requirements, and 

implementation services to be addressed in the Vendor’s proposal. 

Functional Requirements 

Contractor’s proposal should include detailed description of how Contractor proposes to meet, 

not meet, or provide alternative functionality to satisfy ALL the functional requirements listed in 

attachment for the following: 

A. Admissions 

B. Placement 

C. Records Management 

D. Assessments 

E. Coordination of Treatment Team & Treatment Plan Development 
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F. Incident Management 

G. Case Management 

H. Discharge/Release to Community 

I. Federal Program Management 

J. Legal and Compliance 

K. Billing 

L. Contract Monitoring & Quality Assurance 

M. Nutrition 

N. Reporting 

O. Non-Custody Cases (NTC) 

P. After-Care 

Q. Schedule Management 

Proposals that fail to meet all requirements marked with an “x” as mandatory will be disqualified 

without further review. 

Non-Functional Requirements 

Contractor’s proposal should include detailed description of how Contractor proposes to meet, 

not meet or provide alternative functionality to satisfy ALL of the non-functional requirements 

listed in attachment for the following: 

A. General 

B. Legal & Compliance 

C. Security 

D. Data Integrity 

E. Data Interfaces & Exchange 

F. Data Conversion 

G. Portal 

H. Operations & Maintenance 

Proposals that fail to meet all requirements marked with an “x” as mandatory will be disqualified 

without further review. 

Implementation Services 

The Vendor must address in their proposal the following implementation services: 

A. Minimum Maintenance Support Services Requirements 

1. The Maintenance Support Agreement shall take effect after the one-year Warranty 

period, commencing on the 1st day of the 13th month after the date of the 

Certificate of Acceptance or “Go Live”. 

2. During the term(s) of the Maintenance Agreement, Licensor agrees to provide the 

County with software maintenance services and technical support covering, at a 

minimum, the requirements set forth below: 

a) All software must be of the most recent release and all software 

upgrades issued by the Licensor must be available to the County at no 
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additional charge. The software maintenance plan shall include the 

option of installation of new releases by the selected Proposer. 

b) Corrections of substantial defects in the Software (“Solution”) so that 

the solution will operate according to specifications to be resolved as 

Severity Level 1. 

c) Periodic updates of the solution may incorporate: 

i. Corrections of any substantial defects; 

ii. Fixes of any minor bugs; and 

iii. Fixes due to any conflicts with mandatory operating solution  

      security patches, to be resolved as Severity Level 1. 

d) Licensor enhancements made to any solution components that JDC has 

licensed.  Updates to the solution must be provided as determined by 

legally mandated requests, such as amendments to State or local laws. 

e) Maintenance of other non-production County environments, such as 

test, development, and staging, shall be included as part of the support 

provided. 

f) Remote Server Access to any County server providing the application 

services will require prior approval from the JDC information 

technology support staff. 

 

B. Solution Implementation Plan and Testing 

1. Prospective Contractors must submit a plan for the design, configuration, testing, 

and delivery of the solution (the “Implementation Plan”). The Implementation 

Plan must follow the Project Management Institute (PMI) methodology. DYS and 

the Contractor shall agree on a final Implementation Plan no later than thirty (30) 

calendar days after Contract Award. Prospective Contractors shall include 

implementation costs for the case management system in the Official Bid Price 

Sheet. 

2. Implementation costs shall be all-inclusive and include all activities necessary to 

fully implement the system, which includes “Go Live.” 

3. The Implementation Plan shall adhere to the following requirements: 

a) The Implementation Plan shall include initial system configuration and 

creation of maintenance files required to support the System. 

b) The Implementation Plan shall include any requirements gathering or 

workflow mapping. 

c) The Implementation Plan shall include proposed staffing to provide 

adequate onsite user support for users during Implementation and for 

thirty (30) days after the system (or the last component of the system) goes 

live. 
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d) The Implementation Plan shall reflect a rapid time to value 

implementation approach to accommodate a condensed implementation 

timeframe. 

e) The Implementation Plan shall address all forms of system testing, which 

shall include at a minimum: 

i. Providing support to County resources for the development of test 

cases. 

ii. The process by which the Contractor obtains County sign-off for 

each module or component of the solution upon the successful 

completion of each test. 

iii. A plan to address and fix all severity level 1 and 2 deficiencies 

identified through testing must be submitted within fifteen (15) 

business days of its identification. This plan includes but is not 

limited to the development of a Plan of Correction (POC) for each 

defect or deficiency. The POC shall identify in detail the remedial 

action to be taken by the Contractor, along with the date(s) when 

each remedial action is to be implemented. Each POC shall be 

subject to the review and approval by the Contract Monitor. 

iv. All critical defects (Severity Level 1 & 2) must be resolved prior to 

Go Live. 

v. A phase of County User Acceptance Testing (UAT) prior to "Go 

Live", whereby the County can confirm that the solution adheres to 

all Contractual requirements. In the event that the solution does not 

conform with Contract requirements, the County may: 

a) Upon mutual agreement, perform additional user 

acceptance tests until the system(s) have operated 

within the specifications as stated in the Contract for 

thirty (30) consecutive days; 

b) Accept minor deviations from the specifications; or 

c) Terminate the Contract in its entirety 

 

f) During the implementation and testing phases, the Contractor shall 

provide written status reports at the end of each work week to the Contract 

Monitor in a format approved by JDC. The status reports shall include: 

i. An executive summary of work performed during the past 

week; 

ii. Work planned for the upcoming week; 

iii. Issues that require management attention; 

iv. Deliverable status; 

v. Defect matrices; and 

vi. Risks. 
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C. Transition Planning 

1. Ninety (90) days prior to the contract end date, the Contractor shall submit to JDC a 

detailed plan for transitioning all contracted services to DHS or to another contractor 

selected by JDC to provide the contracted services. 

2. The transition plan shall include provisions for the delivery of all proprietary data 

collected and/or created during the life of the contract to JDC thirty (30) days prior to 

the contract end date. All proprietary data collected and/or created during the final 

thirty (30) days of the contract, or any proprietary data not captured in the initial 

delivery, shall be delivered to JDC no more than fifteen (15) days following the 

contract end date. 

 

D. Ongoing User Support 

Prospective Contractors shall submit a plan for the User Support Plan. All ongoing user 

support costs shall be included in licensing fees included in the Official Bid Price Sheet. 

1. The Contractor shall provide ongoing user support via telephone and email 

beginning at the time of Go Live and continuing for the life of the contract. 

2. The Contractor shall: 

a) Provide Emergency Support to designated County personnel via telephone 

and email twenty-four (24) hours a day, seven (7) days a week. 

Emergency Support shall include, but not be limited to, an event such as 

Complete System Failure. 

b) Provide Standard Support to designated County personnel via telephone 

and email, at minimum, Monday-Friday, 8am-5pm CST, excluding 

County Holidays. 

c) Provide English-speaking Telephone Support Staff. 

d) Provide resolution of High Priority Issues within four (4) hours. 

e) Provide resolution of Medium Priority Issues within twenty-four (24) 

hours. 

f) Provide resolution of Low Priority Issues within three (3) calendar days. 

3. The Contractor and JDC shall mutually agree to the parameters for Emergency, 

High, Medium, and Low Priority Issues within thirty (30) days of Contract 

Award. 

 

E. Communication and Issue Resolution Plan 

1. Contractor’s proposal must include a proposed Communication and Issue 

Resolution Plan. The County and Contractor shall mutually agree to the final plan 

within thirty (30) days of Contract Award. 

 

2. The Contractor shall provide a Communication and Issue Resolution Plan that 

describes how the Contractor will work with JDC and other stakeholders to 

facilitate communication and coordination throughout the life of the contract. At a 

minimum, the Contractor shall include: 
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a. Acknowledgement that the Contract Monitor shall maintain the right to 

review and approve any written communications or notice to JDC 

employees and/or users of the system. 

b. Proposal for how the Contractor will notify the Contract Monitor and 

designated JDC representatives of all planned or scheduled written 

communications or notices to JDC employees and/or users of the system 

before such communications are issued. 

c. Proposal to initiate a recurring update meeting, including recommended 

attendees and the frequency of which these update meetings will take 

place. Meetings may be held on site, via conference call, or via the web. 

d. Proposal for periodic written updates that will serve to supplement the 

update meetings. 

e. Proposal for which Contractor team members will serve as key points of 

contact for, at a minimum, the following functions: 

i. JJIS Technical Issues 

ii. Contract Updates / Changes 

 

3. The above-referenced key points of contact are individuals whom the Contract 

Monitor shall contact when an issue arises. 

 

4. The Contractor shall explain in the Communication and Issue Resolution Plan 

how the Contractor will identify, track, and resolve issues which may arise 

between the Contractor and JDC in the performance of duties under the Contract. 

JDC shall have the right to approve the Communication and Issue Resolution Plan 

prior to implementation. The Contractor shall include, at minimum: 

a. Any trouble-shooting tools and techniques that will diagnose issues with 

networks, services, equipment, software, and data. 

b. The approach and metrics used to measure the success of its issue 

resolution. 

 

F. Training and Organizational Change Management 

1. The Contractor shall train DYS staff in accordance with the direction in this section. 

Prospective Contractors should submit a Training Plan and provide the requested 

narrative descriptions of their training approach. The Contractor and DYS shall 

mutually agree to the Training Plan within thirty (30) days of Contract Award. 

Prospective Contractors shall include costs for training activities as required in the 

RFP in the Official Bid Price Sheet. 

 

a) Contractor shall develop curriculum and take-away materials for each user type. 

The Contractor shall include printed and electronic reference materials which the 

County resources shall be able to continue to access after training is concluded. 
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b) As part of Bidder’s response to this RFP, Bidder shall propose a training plan 

which may include a combination of the following components without 

limitation. 

i. In-Person Trainings; 

ii. On-Site Coaching; 

iii. Web-Based Training; 

iv. User Manual; 

v. Frequently Asked Questions (FAQ) List; 

vi. Helpline phone numbers and how to submit an electronic help request; and 

vii. Website URLs or location information for all other online and printed 

resources. 

c) In the event that the Contractor makes any material alterations to the solution, the 

Contractor shall be required to update the training materials accordingly and may 

be required to perform a mutually agreeable amount of classroom training at JDC 

facilities. The County and the Contractor shall mutually agree on what constitutes 

a “material alteration.” If such training requires an additional cost to the County, 

it must be at the “additional training” cost provided in the Official Bid Price 

Sheet. 

2. Organizational Change Management  

Transitioning to a new juvenile justice information system will constitute a significant 

shift for many of the workforce at JDC. Accordingly, there will be a human 

dimension to implementation to ensure enterprise-wide buy-in. Prospective 

Contractors should explain how it will support this Organizational Change 

Management effort and empower JDC to motivate its employees and partners to 

embrace the solution. 

 

G. Staffing and Key Personnel 

1. The Prospective Contractor must include an organizational chart showing all 

proposed staffing to perform the services specified in the scope of work and to meet 

the following minimum staffing requirements, without limitation. Bidder may 

propose additional positions and/or education requirements, provided that they meet 

or exceed the specifications listed below. 

2. The Prospective Contractors should also provide sample proposed staffing candidates 

and their experience. It is preferable that the Prospective Contractors provide the 

actual Staffing Plan and staffing candidates that would be proposed if Prospective 

Contractor is selected for Contract Award. Proposed Staffing Plan and Candidates 

submitted upon Contract Award must be substantially similar to the sample plan 

submitted. Both the Sample and Final Proposed Staffing Plans must meet all 

requirements set forth in this section of the RFP. The staffing plan shall be finalized 

with the mutual agreement of the County within thirty (30) days of Contract Award. 

3. The proposed Staffing Plan must adhere to the following requirements: 
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a. The Contractor shall include, in the Staffing Plan, a primary person (Project 

Manager or Project Lead) as point of contact for the implementation phase of 

the solution. This person shall: 

i. Have three (3) years of experience working the development and 

implementation of a case management system project of similar size 

and scope to the project described in this RFP and three (3) years of 

implementation experience in a multi-resource, multipersonnel, and 

treatment team project that involves software and hardware. These 

experience requirements may overlap. 

ii. Project Manager or Project Lead will be onsite seventy-five percent 

(75%) of the time throughout the implementation. 

iii. Serve as the primary point of contact for the Contractor and liaison 

with JDC Communications Information Systems (CIS) department. 

iv. Manage and coordinate with JDC-designated implementation staff in 

accordance with the requirements of this RFP. 

v. Obtain approval from the Contract Monitor for required deliverables. 

vi. Oversee all Contractor project activities including project planning, 

organization, controlling, tracking, reporting, risk identification, risk 

management, and financial management. 

vii. Monitor and coordinate all project resources. 

viii. Attend all status meetings. 

ix. Collect project information and metrics necessary to provide reports to 

the Contract Monitor. 

x. Provide the Contract Monitor with weekly and monthly project status 

and financial reports. 

xi. Assist in resolving and communicating questions and issues to the 

Contract Monitor or their designee. 

xii. Assist with scheduling, coordinating, and overall communication with 

internal and external entities. 

xiii. Coordinate the research of issues and questions related to 

implementation activities. 

b. The Contractor shall include in the Staffing Plan individuals with sufficient 

technical expertise and experience to accomplish the Implementation Plan. 

This technical team shall: 

c. The Contractor shall include in the Staffing Plan an individual who will serve 

as the primary point of contact between the County and the Contractor after 

the Implementation Plan is complete and the solution is fully operational. 

d. The County shall have the right to approve or reject proposed staff members 

prior to the finalization of the plan after Contract Award if the proposed 

candidates do not meet the minimum requirements set forth in the RFP. 

e. The Contractor shall identify in the Staffing Plan key personnel, including but 

not limited to the individual charged with managing the Implementation, a key 

technical person, and the Project Lead and on-site programmer. 
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f. The Contractor shall include, in the Staffing Plan, a provision to address the 

vacancies of the Project Lead or other key personnel. In the event of the 

vacancy of a key person, the Contractor shall provide replacement candidates 

to the County for the County’s review within fifteen (15) days of the 

Contractor learning of the vacancy. The County shall have the right to 

approve or reject proposed replacements if they do not meet the minimum 

requirements set forth in the RFP. 

g. The Contractor shall train all their staff members (including Subcontractors) 

performing services under any resultant Contract from this RFP. The training 

must include HIPAA privacy and security standards in accordance with any 

Federal guidance. 
















































































