GLOBAL TEL*LINK CORPORATION
12021 Sunset Hills Road, Suite 100
Raston, Virginia 20180
. Telephone: 703-955-391C ~ T'wx: 703-435-0980  Web: bipu/wwwgllnet

MASTER SERVICES AGREEMENT

This Master Services Agreement (“Agreement”) is made by and between Global Tel*Link Corporation, an Idaho
corporation (“Company™) on behalf of itself and its subsidiaries and Affiliates (as defined in the attached Terms and
Conditions), and the Baldwin Coanty Sheriff’s Office, acting by and through the Baldwin County Commission,
with an address of 312 Courthouse Square Suite 12 Bay Mineite, AL 36507 (the *“Premises Provider”) (Company and
Premises Provider collectively, the “Parties” and each a “Party™). This Agreement is binding upon execution of the
nemed Pacties as of the last date signed by the Parlies (“Effective Date™).

L

Services, This Agreement applies to the supply, installation, management, operation, and maintenance of
equipment and services at Premises Provider locations, whether existing, newly installed, or renovated
(“Facilities”) as listed and described in each of the attached Service Schedules (collectively, the “Services”).
Each Service listed in the Service Schedules contains specific terms and conditions ‘which shall be
incorporated by refetence into this Agreement. The Service Schedules indicated below are incorporated into
this Agreement;

X Inmate Telephone Service
X Enhanced Services — Video Visilation

Service Schedules. Any Affiliate may provide services in jls own natne under a Service Schednle which
shall then be considered a separate, but associated, contract incotpotating this Agreement and the aftached
Terms and Conditions; provided, however, that Company is responsible for ifs Affiliates’® performance
pursuant o the applicable Service Schedule. The Affiliate listed in a Service Schedule is only responsible for
the performance of the Services set forth in that Service Schedule.

Term. This Agreement shall be in effect for three (3) years, commeneing from the Bffective Date (“Term™),
Unless either Pariy notifies the other in writing of its intention not to renew this Agreement at least ninety
(90) days from the end of the original or any renewal term, this Agreement shall automatically renew for
additional one (1) year terms (each a “Renewal Term™).

MAG and Signing Bonus. Company will provide Premises Provider with & minimum annual guarantee of
$550,000.00 (“MAG") per year during the initial terin of {he Agreement based on the Average Daily
Population (ADP) of 620. At the end of each year during the Term and any Renewal Term, a true-up will be
caleulated based on all commissions paid to the Premises Provider, and should those commissions be less
than the MAG, the Company agrees to pay the difference to the Promises Provider. The Patties agree that the
annual MAG shall be prorated based on the annuul ADP of each year during the Term and any Rencwal
Tarm. Further, Company agrees to pay Premise Provider a one-titne signing bonus of $150,000.00 that shall
be pald to the Premise Provider upon full execution of the Agreement. If the Agreement is tetminated early,
the Premises Provider agrees to reimburse the Company the prorated amount of the signing bemus. For
example, if the Premise Provider terntinates early, they shall reimburse the Company $4,166.66 for sach
remaining month,.

Entire Apreement. This Agreement consists of the attached Tetins and Conditions, all Service Schedules
appentled hereto, and the Company’s international, interstate, and intrastate tariffs and published rates, lexms,
and conditions (collectively, “Tariffs”) that may govern the Services, which are incorporated by reference
into the Apreement. This Agreement constitutes the entire agreement between Premises Provider and the
Company and supersedes all other agreements between the Parties pertaining to the subject matter hereof,
Company may modify the Tariffs and/or required website disclosures from time to time, and any modification
will be binding on the Parties upon notice of such revision. If a conflict arises, the order of precedence is: (i)
Tariffs and or website disclosures to the extent they ate required to take precedence by law; and (fi) this
Agreement, Tn the event of a conflict or inconsistency between the terms set forth in the Agreement including
the Terms and Conditions and a Service Scheduls, the terms of the Service Schedule shall control.
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Notices, Any notice, demand, request, approval or other communication (a “notice”) which, under the terms
of this Agrecment or by law, must or may be given by either Party, must be in writing and delivered personally
or by a recognized commercial overnight mail carrier to a Party at the address provided below. Notices,
including notico of changs of contact information, are effective upon delivery.

To Company:

Global Tel*Link Corporation
3120 Faisview Park Drive
Falls Church, VA 22042
Phone: (703) 955-3911
ATTN: Legal Department

To Premises Provider:
Baldwin County Cominission
312 Courthouse Sqoare Suife 12
Bay Minetle, Al 36507
Phone: (251) 937-0264
ATTN: Bille Jo Underwood (Chairman)

This Agteement may be executed in multiple counterparts, each of which shall be an original, and all of
which shall be one and the same contract.
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IN WITNESS WHEREOF, the foregoing Agreement has been executed by the Parties hereto, as of the

latest date listect below.

Compuny

Global Tél*Link Corporation
o1 biehalf of itself and its Affiliates

Sighatire
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Premises Provider

Baldwin County Comumission

m@ww

Signature

Name: Billie Jo Underwood

Title: Chajrman
Dat.e:_}__ 26

Attest:

R |gnature
Name: Wayne Dyess
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\\n\\l L %me

R
. LI ;13«

£l
5

Page 3



Terms and Conditions

The following Terms and Conditions shall apply to the
provision and use of Services provided by the Company
pursuant o this Agreement.

1. Title. Except as specifically indleated In a Service
Schedule, title to all equipment provided under fhis
Agreement (“Bouipment”y shall be and shall at sll times
remain in ithe Company, Except as specifically indicated in
a Service Schedule, all software, documentation, and other
intellectual property (collsotive the “IP”) supplied of made
aveilable through this Agreement is being provided on a
torm license only, as long as this Agreement is in effeet, and
shall not constitute a sale of that I?. Nothing In this
Agreement or through Company’s performance hereunder
shall constitute a transfer of right, title, ot interest in or {0 the
1P, which ars retained by Compatiy and its licensors,

Durlng the term of this Agreement, Company prants
Premises Provider g non-exglusive, non-transferable, license
fo use the IP sofely for accessing the Services supplied by
Company in the manner contomplated by this Agreemant,
Premises Provider shall not: (a) make available or distribute
all or part of the IP to any third party by assigniment,
sublicense or by any other means; (b} copy, adapt, reverse
engineer, decompile, disassemble, or modify, in whole or in
part, any of the IP; ot (¢) use the IP to operate inor as a time-
shating, outsoureing, or service burean environment, or in
any way allow third party access to the IP. The yse of
software is supplied in objeet code only, and nothing herein
shall be construed as granting eny license whatsoever to the
underlying source code that is used to generate the software,
or greating an implied license in any 1P,

2, Retocation, Equipment shall not be disconnected or
moved by Premises Provider from the location In which it is
insialled. By writlen agreement of the Parties, installed
Equipment may be relocated by the Campany.

3.  Further Asswranees. During the (eem  of this
Agreemont, including any renewal period{s) and extensions,
Premises Provider agrees:

(a) To reasonably protect the Equipment against willful
abuse and promptly report any damape, Services fatluve or
hazardous conditions to the Company. Premiscs Provider
shalf not, and shail not allow any third party to, tamper with
or otherwise modify the Services or equipment supplied by
Company under this Apregment or associated software, or
connect the equipment or Services or associated software to
any hardware or software that is not provided by Company.

{(b) To provide, at its expense, necessary power and power
goures, and provide suitable space, accessible to the users.

{c) To permit reasonable access to ils respective Facilitios
without charge or prgjudice to Company employees or
representatives, patrons, or conslgnees, including permit
Company authorized personnel access fo the equipment,
informatlon, data, data communication services, and
communication lines required for the installation, operation,
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and/or meintenance of the Services contemplated herein at
such times and for such purposes as reasonably necessary or
appropriate to permit Company to perform its obligations,

{d) To not allow any producis or services that compete with
those supplied by Compeny pursuant (o this Agreement,
during the tetm of the Agresment to be, of to remain,
ingtalled at the Promises Provider facility, Company will
have the exclusive right to provide the Services ai the
Premises Provider facilily under this Agreement, which
includes all Setvices set forth in the attached Service
Schedules, and those other itmate comtmunication,
educational or enteriainment products and services sought
by Premises Provider during the term of the Agreement that
can be defivered through the Equipment or Services, ot no
additional cost to the Premises Provider, wheiher the
products or services are for inmates located at Premises
Provider facilities or at thind-parly facilities, provided,
however, that the Company may elect to not exerclse this
exclusive riglt,

4. Confidentiality, From the daie this Agreement is
signed by both partles until three (3) years afier the
expltation or eatlier termination of the Agreement, the
Partles shall kesp confidential the terms of this Agreement
and of the response of Company to any solicitaticn that led
to this Agreement. Each party shall also keep confidential
any information it learns about the other’s busihess or
operatlons  durlng  its  performance under  this
Agreement, The parties may make disclosures to
employees, sharcholders, agents, attorneys and accountants
{colleotively, “Apenis™ as required fo perform their
obligations herennder, or in connection with a merger or the
sale of all or substantinlly al! asseis of a Party, provided,
however, that the Partes shall canse nll Agents and third
parties to honor the provisions of this Section. The Parties
mgy also make disclosures ss required by law as long ss,
befora pny disclosnre, the Paity subject to the disclosure
requirement promptly notifies the other Parly of the
requirement and allows the other party the opportanity 1o
oppose the disclosure, Neither party shall be obligated to
keep confidential the other’s information to the extent it was
known 1o ihat party prior to the date of this Agreement
without any obligation or request for confidentiality, is or
becomes publicly known through no wrongful act of the
pariy, is rightfully received from a third party who has no
confidentiality obligation with respect to the information, or
is developed mdependently by the party (and this con be
verifiad),

5. Indemnifieation and Limitation of Liability, Each
Party shall indemnify the other from any loss, cost, damage,

expense, or lability to the extent resulting from, or arlsing
oot of, claims by athird party relating to a breach of 4 Party
of its obligations under this Agreement, except to the extent
such loss, cost, damage, expense, or Hability arises from the
negligence or fault of the other Pacty; provided further,
bowever, that the Compeny shall not be liable for



interruption of telephone or other comumunication services
arising from any cause,

(%) EXCEPT AS OTHERWISE EXPRESSLY STATED IN
THE AGREEMENT, THE SERVICES SUPPLIED
UNDER. THIS AGREEMENT ARE PROVIDED “AS 18"
WITHOUT WARRANTY OF ANY KIND. TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, COMPANY AND ITS LICENSORS AND
SUPPLIERS, AND THEIR RESPECTIVE AFFILIATES
DISCLAIM AL, WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY
IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS ¥OR A PARTICULAR PURPOSE, NON-
INFRINGEMENT OF THIRD-PARTY INTELLECTUAL
PROPERTY RIGHTS, LACK OF VIRUSES, AND ANY
WARRANTY REGARDING THE SECURITY OR
RELIABILITY OF EQUIPMENT OR SERVICES.
COMPANY DOES NOT WARRANT THAT SERVICES
SHALL BE UNINTERRUPTED, ERROR FREE, OR
THAT ALL ERRORS MAY BE CORRECTED. TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, IN NO EVENT SHALL COMPANY OR ITS
SUPPLIERS OR LICENSORS, OR THEIR RESPECTIVE
AFFILIATES ~ BE  1JABLE FOR  ANY
CONSEQUENTIAL,  INCIDENTAL,  INDIRECT,
SPECTAL, OR PUNITIVE DAMAGES WHATSOEVER,
INCLUDING WITHOUT LIMITATION DAMAGES FOR
LOSS OF REVENUE OR PROFITS, OR FOR BUSINESS
INTERRUPTION RELATING TO OR ARISING OUT OF
THE SERVICES, EVEN IF COMPANY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGILS,
FURTHERMORE, AND TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, COMPANY AND
ITS SUPPLIERS WILL NOT BE RESPONSIBLE FOR
ANY PHYSICAL HARM OR OTHER INJURY,
WHETHER FORESEEN OR UNFORESELN, ARISING
OUT OF THE USE OF EQUIPMENT, PRODUCTS,
ACCESSORIES OR SERVICES SUPPLIED UNDER
THIS AGREDMENT. PREMISES PROVIDER IS
SOLELY RESPONSIBLE FOR KEEPING TELEPHONE
AND HEADSET CORDS AWAY FROM THOSE WHO
PRESENT A RISE TO THEMSELVES OR OTHERS,
THE FOREGOING LIMITATIONS, EXCLUSIONS AND
DISCLAIMERS SHALL, APPLY TO THE MAXIMIM
EXTENT PERMITTED BY APPLICABLE LAW, EVEN
IF ANY REMEDY FAILS ITS BESSENTIAL PURPOSE.

{h) Monitering and Recording, Premises Provider agrees
that Company hag no responsibility to advise Premises
Provider with respect to any law, regulation, or guideline
that may govern or control any recording or monitoring
capabilities supplied to Premises Provider by Company
under the Agreernent, or complisnee therewith, Premises
Provider has its own lezal counsel o advise it concerning
anty and all such law, . regulation, or guideline, and
compliance therewith, and makes its own determinstion on
when and how W yse the wonitoring and recording
capabilities supplicd through this Agreement. Company
digelaims any responsibility © provide, and in fact has not
provided, Premises Provider any legal advice concerning
such applicable law, regulation, or guideline, or compliance
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therewith. Premises Provider shall be solely responsible for
any lighillty, costs s expenses relating to any claims made
against Company arising out of failure of Premises Provider
{or the Company al the dirsction of the Premises Provider)
to comply with such law, regulation or guideline, Premises
Provider acknowledges that all communication detail
tecords (“DRs") and recordings contained in the Equipment
Company provides to Premises Provider under this
Agreement are the exclusive property of the Premises
Provider for the term of this Agreement and any resulting
extensions of this Agreement; provided, however, that
Cempany shall have the right to use the DRs and recordings
to respond to lopal requests, to provide the Services vnder
this Agresment, and for other lawlul business purposes.

6. Risk of Loss, The Company and its insurers, if any,
shall reliove Premises Provider of all risks of loss or damage
to the Bquipment during the perlods of transportation,
instollation and operation of the Equipment. However,
Promises Provider shall be responsibls for loss or damage to
Eguipment in its possession caused by fault or negligence of
Premises Provider or jts employess,

7.  Default, In the event any Party shall be in breach or
default of any material tetms, conditions, or covenanis of
this Agreement and such breach or dafaull shall continue for
a period of thirty (30) days after the giving of written notlce
thereof 1o the bisaching Party, then in addition to all other
rights snd remedies of law or equily or otherwise, the
offended Party shall have the right to cancel this Agreement
without liability.

8.  Geverning Law. To the maximum oxient permitted by
applicable law, the provisions of this Agresment shall be
governed by and consirued and enforced in accordance with
the laws of the State of Alabama, without regard to
principles of conflicts of law. Yenue for any action arising
hercundet shatl be in Baldwin County, Alabama,

9, Assienment. This Agreement shall inure to the benefit
of and be binding upon the Parties and their respective
permitted suceeszors and assigns, including but not limited,
to any pew administration or head of Premisss Provider.
Neither Party shall assipn pny rlght and/or obligation under
this Agteoment without the other Pariy’s prior written
consent, which shall not be unreasonably withheld or
delayed; provided, however, Company shall have the tight
to assign some or all its rights and/or obligations under this
Agreement at any lime (o ay entily that conitols, is
controlled by or is under common control with Company
(cach an “Affillate™) without the consent of the Premises
Provider; provided, further, Company shalf remain Hable foi
any failure of any Affiliate to perform any asyigned
obligationg. For the avoidance of doubt, a merger involving
(i} Company or (ji) a sale of Company or substantially a1l of
Company’s assets shall not constitnle an assignment
requiring consent of Pretnises Provider for purposes of this
Agreement.

mlependent Contractoy.  The Company
acknowledges that it is an independent coniractor and that
nothing contained in this Agreement or the relationship of



the Parties is intended fo or shall crente a parthership or joint
venture or ageney relationship of any kind between the
Parties, This Agreement shall not be constructed as &
conitract of rgenoy or employment. Company shall be solely
responsible and liable for compliance with all laws, rules and
regulations and payment of all wages, unempleyment, sacial
secucity and other peyroll taxes relating to Company’s
employees including contribution from such persons, when
required by law.

11, Solieitation, The Premises Provider acknowledges that
no officer or employse of the Cotnpany has been employed,
induced, or ditected by Premises Provider to solicit or secure
this Apreement with the Compeny upon agreement, offer,
understanding, or implication Involving any form of
remuneration whatsoever. Premises Provider agrees, in the
event of an allegation of substance {(the determination of
which shall be solely made by the Company) that there has
been a violation hereof, Premises Provider shatl cooperate in
every reasonable manner with the Company in establishing
whether the allegation is trwe. Notwithstanding any
provigions of this Agreement to the contraty, if a violation
of this provision is found fo have accurred and is deemed
material by the Company, the Company may tetiminate this
Apreement,

12, Fovee Majeura, Neithet Party to this Agreement shall
be responsible or liable to the other for delays or inability to
act or perform their obligations under this Agreement due to
circumslances, cvents or acts of others beyond their
reasonable control, including, but not limited to, acts of' God,
fire, pandemics, flood, storm, hurticane, totnado, tiofs,
supply chaln delays, thefi of equipment, or changes in
regulatory rules or vepulations affecting the ability of either
Parly to reasonably cerry out its obligations under this
Agreement,

13. Survival. Upon the expiration or earlier termingtion of
tho torm of this Agreement, the Partles shall have no further
obligations o each other, except as specifically provided in
a written agreement, duly executed by the Parties, and except
that Premises Provider shall allow Compeny a reasonable
opportunity to collect and remove Compeny Equipment
from Premises Provider facilitics. Notwithstanding the
Toregoing, all sections needed to enforce a Parly’s rights
under this Agreement shall survive the expiration or earlier
termination of the Agreemont, and neither Party shall be
released from any Hability avising from any breach or
violation by that Party of the terms of this Agresment prior
to the expiration or termination.
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14. Amendment, No course of dealing between the Parties,
their employees, agenis or representatives, shall vacy any of
the terms hercof. This Agresment may be modifled,
amended, ot supplemented only by & writien agreement
executed by the Parties,

15, Severabllity. Each Party will comply with all applicable
fedoral, state, and local laws, regulations and rules
concerning the performance of the Agreement. If any
provision of this Agreement i found to be illegal, invalid or
vnenforceabls, that provision shall be enforced to the
meximum extent permissible so a3 to effect the intent of the
Parties, and the validity, legality and enforceability of the
remalning provisions shall not in any way be affected or
impatred,

16, No Whaiver. No delay or failure by either Party in
exercising any right under this Agreement, and no partial or
single exercise of that right, shall constifute g waiver of that
or any other tight. Failure to enforce any sight under this
Agreement shall not be deemed a waiver of future
enforcoment of that or any other 1ight.

17. No Third Party Beneficiaries, This Agraement is for

the sole beneflt of the Parties hereto and their successors and
permitted pssigns and nothing herein expressed or implied
shall glve or be constrneted to give to any other person or
entlty any legal or equiteble rights hereunder,

18. Taxes and Feey, Payment of any taxes or fees levied
upon or as a result of this Agrecment, or the Services
defivered pursuant hereto, shell be the obligation of
Company. Taxes and fees include all sales, use, pross
recaipts, excise and other local, state and federal taxes, fees,
charges snd surcharges.

19. Change-of-Law, Any rule, regulation, or othor change
nandated by any federal, state, or local authority which mny
interfere with or adversely effeot Company’s rights,
obligations, or inlended benefit under the Agreement shall
entitle Company to, at its option, renegotiate or, in the event
that Company ancdl Ptomises Provider are unable o agres
upon new terms, to terminate the Agreement,

20. Intgrpretation. The headings used in this Agreement
are for convenience only and are not intended to be used as
an aid to interpretation.

2i. Authority, Fach Party warrants and represents that the
Party has the unresiricled right and requisite authority to
enter into, deliver and petform under this Agreement,



Inmate Telephone Service
Service Schedule

This Service Schedule applies only to inmate telephone service (“ITS?). Where “Company” is used in this Service

Schedule, it shall mean Gilobal Tel*Link Corporation. Additional terms and conditions applicable to ITS are set
forth in Tariffs or on Company’s website, which may be modified from time to time,

1. Eguipment and Features.

B

o T Telephionds and Workstations T ol w sk
Workstations Inmate Phones Platform
1 51 ICMy

b e e S LG Base Featubes, oo e T T
365 Day On-Line Recording Storage

Password Protected Web based User Interface

Live Monitoring

Call Detail Reporting Tools

CD Burping Tools

Number Management

Blocked Access to Toll-Free Numbers

PREA Support

24X 7 Technical Support

Collect, Propaid, and Optional Debt Calling

Hot Alert

Audit Tools

TDDYTTY Capability

Call Prompts in English and Spanish

The term “Equipment” in this Service Schedule includes the items listed in this Section I of this Schedule and
related cquipment, including guard posts, concrete pads, magt poles, and site preparation, Guard posts, concrete
pads, enclosures, pedestals, bumper pads, or other property of Company instelled by Company shall romain in all
respects that of Company. Company reserves the right to remove or relocate Equipment which is subjected to
recurring vandalism or insufficient traffic and/or revenue to warran the continuation of Service. Company shall not
exercise such a right of removal or relocation unreasonubly, Company shall notify Premises Provider in writing of
ity intention to remove or relocate Equipment prior {o such action. Upon removal of Equipment by the Company,
Company shall restore sald premises o ils original condition, ordinary wear and tear excopted; however, Company
shall not be liable for holes placed in walls, pillars, or floors or other conditions on the promises which resnlted from
the proper installation of Hquipment. Premises Provider shall not, and shall not allow any third party to,make
alterations ot attachments to the Bquipment.

2. Inmate Telephone Services,

Companty shall be responsible for: (a) fumishing, installing, repaiving and servicing the Equipment; (b) the
establishinent (if and to the extent requited of Company by law) and compliance with all Tariffs and rules,
regulations, orders and policies of federal and state regulatory authorities applicable to the auntomated inmate
telophone systom Services provided by Company; (c) the establishment and muintenance of all billing and payment
arrangements with the local and interexchange carriers; (d) the processing of all telephone call records: () the
performance (alone or through others) of ail validation, billing, outclearing and colleclion services; and (f) the
handling of all billing and other inquiries, fraud control, and all other Services essential to the performance of
Cotnpany’s obligations under this Agreement, Company reserves the right to comirol unbillables, bad debt and
fraud.

Company does not furnish, maintain or provide consumables for peripheral equipment associated with the immate
telephone system. Consumables consist of itoms such as printer paper, cagsette tapes, or compact disks.
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3. Compensation,

Remuneration shall be eighty-eight percent (88%) of the Gross Revenue billed or prepaid for inmate telephone
valls covered by this Agresment. Gross Reveaye shall mean all revenrue generated by every completed inmate call
that is accepted by an end nser and billed via a local exchange catrler or prepaid to Company. Gross Revenue does
not inelude: (i) taxes and tax-related surcharges; (i) credits; (ili) account and other transaction fees; (; and (iv) any
amount Company collects for, or pays to, third parties, including but not limited to payments in suppoit of statutory
or regulstory programs mandated by governmental or quasi-governmental anthorities, such as the Federal Universal
Service Fee, and any costs incurred by Company in connection with such programs. Commission payments shall be
paid monthly, Ali commission payments shall be considered final and binding upon the Premise Provider unless
writlen objection is received by the Company within sixty (60) days of receipt of commission payment by the
Premise Provider,

Commission payments will be delivered to the address listed in this Section, which may be changed by Premise
Provider from time to time upon notice to Company in accordance with terms of the notice provision of this
Agreament,

taldwin. County Sheriff’s Office

L11:Hist 4" Street

Bay Mineitg, AL 36507 o
Aitn;. Connie Dudgeon.(Director.of Finance)

4, Rates and Charges for Inmate Telephone Services, The per-minute-of-uze call rate shall not exceed he
maximum rates authorized by the state’s telecommmunication regulatory authority (“PUC”) and the Federal
Communications Commission (“FCC™, .

a) Local, Infrastaie and Interstate ITS calls made using a collect format: $0.25 per minute of vse.
b) TLocal, Intrastate and Interstate ITS calls, whether made uging a debit, prepaid/AdvancePay™ format: $0.21

per minate of use,
¢) International ITS calls, whether made using a dobit, prepaid/AdvuncePay™ format: Rates published on the
Company website.

No per call, per connection, or flat-rate calling charges shall apply to international, interstate, and intrastate ITS
per minute of use calls. The rates charged are exclusive of taxes, and other amounts ecllected by Company on
behat of, or paid to, third parties, ncluding but not limited to payments in support of statutory or regulatory
programs mandated by governmental or quasi-governmental anthorities, such as the Federal Universal Service
Fee, and any costs incurred by Company in connection with such programs.

§. Transaetion Fees for Inmate Telephone Services, Company may charge certain Transaction Fees in accordance
with the following amounta:

Fee for automated payments (includes payments by $3.00 por use '
interactive voice response, web, or kiosk)

Fee for payment using Yive operator $5.95 peruse

Paper bill/statement foe $2.00 per use

Yee for use of third-party money transmitter {e.g., The exact fee from the third-party provider passed
MoneyGram, Western Union, credit catd processing, through directly to customer with no matkup
transfers from third-parly commissary accounts) l

6. Single-Cail and Related Billing Arramgements for Inmate Telephone Serviees. Company may permit

consumers te purchase ITS on a colloct call basis through third-party billing artangements that allow consumers
to pay for a singls TT'S call using such methods as their debit or credit card, billing the cost of a single ITS calt to
their mobile phane account, or another arrangement. When a consumer chooses to pay for a single ITS call
using such a method, the charge shall be any applicable transaction foe and other charges atlowed by law.
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2,

3

Enhanced Services
Yideo Visitation Service Schedule

Applicability, This Service Schedule applies only to video visitation services, Where “Company” is used in fals
Service Schedule, it shall mean GTL. Enhanced Services, LLC.

Definitions, Capitalized terms used and not otherwise defined shall have the meaning set forth in the Agreoment,

“Enhanced Services™ means enhanced communications, information services, educational, and entertainment
products,

“Video Visitation Service or System” (“VV5") means an Enhanced Service that permits face-to-face visits, on-
site video visits, or remote video visits using a platform to facilitate inmate communications with family, friends,
and attorneys,

“Video Visitation Unit” means the hardware and equipment installed at Premises Provider Locations (as defined
below) that provides access fo Video Visitation Services.

Deployment Locations. VVS will be deployed af the locations listed in the table below, as may be altered by
agreement of the parties (individually “Location” and collectively “Locations™), Company reserves the right to
terminate the VV§ at any Location and all Locations if equipment is sybjected to recurring vandalism or there is
insufficient revenue to warrant the continuation of the VVS at such Location(s), inoluding the failure by Company
to recover the Exponditure (as defined below) for VVS within twenty-four (24) months following the deployment
of Enhanced Service at the Locations.

[ Baldwin County Corrections Center (200 Hand Avenue Bay Minetite, AL 36507) ___J

4,

Company Provided Equipment, Services and Cabling, Company will supply equipment, hardware, circuits,
and cabling to deploy VVS at the Locations at no cost to Premises Provider. Company will retain all right, title,
and interest in and to all equipment (including any associated hardware and software), and services supplied.
Cabling will become the property of Premises Provider upon the expiration of the Agreement. Upon termination
of VVS in any Location(s), provide Compuany a reasonable opportunity to collect all Video Visitation Units and
associated equipment and hardwere (sxcept cabling).

Support and Maintenance. Company will provide all support and maintenance services for the VVS, subject
to the [imitations described hercin. Company will respond prompfly to all support requests. Premises Provider
acknowledges that the resolution. of certain hardware and software events will be subjeet to supply chain lead
times, and that Videp Visitation Units will not be available while being repaired or maintained. Premises Provider
will permit Company authorized personnel access to the equipment, information, data, data communication
services, and communication lines required for the installation, operation, and/or maintenance of the VVS, at such
times and for such purposes as reasonably necessaty or appropriate to pexmit Company to perform ity obligations
hersin,

Video Visitation Services, Company shalt be respansible for: (a) furnishing, installing, repairing and servicing
the VVS equipment listed below; (b) the performance (alone or through others) of all validation, billing,
outelearing and collection services; and {(c) the handling of all billing and other inquiries, frand control, and all
other services essential to the performance of Company’s obligations hersunder, Company reserves the right to
control unbillables, bad debt and frand. Premises Provider and Company shafl use best efforts to promote video
visitation, including: (a) make video visitation available for at least 12 houss a day every day, without inmate
session {imitations except in connection with disciplinary action; (b) allow Company to promote the use of video
visitation through, among others, the distribution of promotional material at Premises Provider Facility locations,
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IVR recordings, the Web, and press releases; (c) allow Company {o have promotional pricing to make video
visitation an atiractive abiernative,

7. ¥YVS Seftware. Company shall deploy a hosted application server in Company video visitation data centor.
Company’s VVE software provides the following functionalities for visitation scheduling: (a) unlimited nimber
of uset licenses for scheduling software; (b) facility registration and scheduling; (¢) public web-based registration
and scheduling; () multilingual web interface (English, Spanish); and (¢) professional web-based registration
and scheduling. The VVS sofiware allows Premises Providor to {a) manage public and professional visits; (b)
manage non-contact and contact visits; (¢) manage on premises video visitation and remote video visitation; (d)
establish set schedules for non-contact visits, contact visits, on premises video visits, and remote video visits; (e)
have officer check in for all on premises visits; and (f) have officer video check-in prior to remote video visitation
start, Premises Provider may configure the VVS software for staff access privileges, visifation restrictions for
inmates wnd visitors, and scheduling and conflicts, The VVS software may be integrated with Premises Provider's
Jail Management System (or “JMS”) for one-way data transfers; provided, however, Company shall not be
responsible for any charges that may be assessed for the interface or its maintenance by Premises Provider’s IMS
provider. Premises Provider may use tho VVS sofiwarg for live monitoting and recording with sixty (60) day
recarding storage, and may create certain data reports based on the data available vis the VVS software.

8. VVSHardware. Company will provide the following havdware and equipment for use with VVS:

27 Inmate Units (26 Fixed & 1 Mobile)
7 Visitor Units

9. YVS Rates.
On-Premises video visits beyond free visits required by law shall be $0.25 per minnie for the duration of the visit,

Remate video visits shall be cherged in accordance with the table below. There shall be 10 and 25 minnte visits
allowed.

Visit Duration Charge to Visiting, Party
19 minutes $2.50
235 minutes $6.25

19, VV8 Commissions. Company shall pay Premises Provider a 56% commission every month on gross payments
collected for revenue generating video visits (“Video Revenue™), Video Revenue does not include taxes, fees
and other charges collected on behalf of Local, State, Federal or other povernmental agencies. If Premises
Provider terminates the Agroement for any reason other than breach by Company, Premises Provider will pay
Company within thirty (30) days following termination the Bxpenditure less any Content Revenue collected by
Company. Comimission payments shall be complated monthly, and all commission payments shall be final and
binding upon Premises Provider unless written objection is received by Company within sixty (60) days of receipt
of commission payment by Premises Provider.

11. Additional Terms
a.  Monitoring and Recording. Promises Provider agtees that Compaty has no responsibility to advise Promises
Provider with respect to any law, regulation, or guideline that may govern or conirol video communication
recordation or monitoring by Premises Provider or compliance therewith. Premises Provider has its own legal
counsel to advise it concorning any and all such law, regulation, or guideline, and compliance therewith, and
makes its own determination on when and how 1o use the video moniforing and recording capabilitics
supplied through this Agreement. Corpany disclaims any responsibility to provide, and in fact has not
provided, Premises Providor any logal advice concerning such applicable law, regulation, or guideline, or
compliance therewith. Premises Provider shall be solely responsible for any liability, costs and expenses
relating to any claims made against Company or its affil{ates arising out of failure of Premises Provider (or
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Company at the direction of Premises Provider) to comply with such law, regulation or guideline, Premises
Provider acknowledges that all video communication detail records and recordings (DRs) in connection with
VVS are the exclusive property of Premises Provider for the term of this Agreement and any resulting
extensiops of this Agreement; provided, however, Company shall have the right to use the DRs and
recordings o respond to legal requests, to provide the services under this Agreement, and for other lawful
business purposes,

b.  Exclusivity and Right of Fitst Refusal. Premises Providor will not allow any products or services that compete
with those supplied by Company during the term of the Agreement to be, or to temain, installed at any
Premises Provider facilities, including present and future Premises Provider locations. Company will have
the exclusive right to provide the products and services implemented at Premises Provider facilities through
the VVS, and otherwise through the Agreement, and those other inmate conmmunication, educational or
entertainment products or services sought by Premises Provider during the term of the Agreement, including
any products or services that may be delivered through VVS, whether the produets or services are for inmates
located at a Premises Provider facilities or at third-party facilities; provided, howsver, that Company may
choose to not exercise this exclusive right. Company will also have the exclusive right to provide Premises
Provider the products and services delivered under the Agreement for the period after its termination if
Company matches the material financial and services conditions of a bona fide offer of any third patty to
provide these products and seevices, or any portion thereof, that Premises Provider is prepared to accept.
Premises Provider will provide Company with the terms of such third-patty offer in writing and o less than
ten (10) business days to exercise its rights hereln. Upon exercige by Company, the Agreement will renew
with the modified financial and services terms for the extended period contemplated by the thitd-party offer,

12. Limitation of Liability,. COMPANY AND ITS AFFILIATES AND SUPPLIERS SHALL IN NO WAY BE
RESPONSIBLE, OR LIABLE FOR, ANY PHYSICAL HARM OR OTHFR INJURY, FORESEEN OR
UNFORESEEN, IN THE USE OF THE VIDEO VISITATION UNITS, OR RELATED ACCESSORIES,
PREMISES PROVIDER 18 SOLELY RESPONSIBLE FOR KEEPING CORDS AWAY FROM THOSE WHO
PRESENT RISK TO THEMSELVES OR OTHERS.
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