
SERVICE AGREEMENT 
BEIWEEN fiALDWJN CWTNTVAND THE GUY QE fAIBffQPE 

KNOW ALL PERSONS BY THESE PRESENTS, THAI' TlllS AGREEMENT 
("Agreement") is entered into between the CITY OF FAIRHOPE ("CITY'') and BALDWIN 
COUNTY ("COUNTY"), (herein collectively referred to as the "Parties".) 

WITNESSEIH; 

WHEREAS, the CITY is a munioipa! corporation organized under the laws of the State of 
Alabrurui; and 

WHEREAS, the objective of the CITY is to, serve the citizens and taxpayets of the City of 
Robertsdale in an efficient and responsible manner; and 

WHEREAS, the COUNTY co11Sld.ers the goals and objectives of the CITY to be supportive and 
compliment!ll'y of those of the COUNTY; and 

WHEREAS, the Baldwin County Communications and lnfol'mation Systom Department 
("CIS"), a department of the COUN'JY, has the knowledge, ability and availability to offer services 
relative to commuuication infonnation systems and fiber optic networks, as more specifically detailed 
herein, to !he CITY; and 

WHlUIBAS, the CITY desires to have C1S provide such services as are more specifically 
detailed herein; and 

WHEREAS, providing such services by COUNTY to CITY will provide, among other things, 
the enhancement of data sharing and collaborative efforts among the Parties; and 

WIIEIO~AS, 1Ju, COUNTY has determined that providing su.ch services to the CfIT serves a 
public purpose a11d enhances the public good and wellbeing for all citizens of Baldwin County. 

NOW, 'l'lillREJ•'ORE, in consider.ition of the mutual promises, covenants, and agreements 
contained herein, !he Parties do hereby agree as follows: 

1. Recitals, 11i.e above recitals and statements are incorporated as part oflhis 
Agreement as if fully set forth herein. 

2. Grant of Authority. Subject to the terms and conditions set fo1th herein, the CITY hereby 
grants to the COUNTY, its affiliates, employees, agents, representatives, contractors, 
subcontractors, licensees and invitees (hereinafter "County Representatives") a revocable, non
exclusive, limited and temporary authority to access the CITY's computer system, individual 
computers, etc., and to enter upon the CITY's real property ("Property") needed to oocess in order 
to tu Ifill the terms imd conditions of this Agreement. 



3. Serv!ces an4 Comnensation. 

a. lnjtjaj Sgryjces. The CITY agrees to pay the COUNTY for the initial one-time and monthly 
recurring services as defined in the attached Exhibit A which are based on the fees/rates of 
the current COUNTY "Rate Schedule for Computer Networking, Telecommunications, and 
Related Services" which is attached as Exhibit B. These rates are subject to change from 
time to time as approved by the County Commission. Payment will be due as work is 
performed or as services Ml provided and will be invoiced by tho COUNTY on a monthly 
basis. 

b. Additional §111:idwlll!, The CITY may, at its option, elect to subscribe to additional services 
contained in the attached schedule of services entitled "Rate Schedule for Computer 
Networking, Telecommunications, and Related Services" (see "Exhibit B"), which details 
the fees and/or charges for these Services. Ifthe CITY and COUNTY wish to enter into an 
agreement for additional Services and otherwise based upon the same terms and conditicns 
as outlined herein, the CITY shall identify to COUNTY, i:11 writing, an agent authorized to 
request services and/or equipment to be installed and/or serviced and to make decisions 11S 

they relate to the user settings and secmi1y. The Cl1Y authorized agent shall then make 
proper submission of the attached "Order Fonn" (see "El{hibit C"). If the COUNTY agrees 
to provide such services, proper acceptance by the COUN1Y shall be evidenced by a 
signature of the COUNTYs authorized agent on the same "Order Form." 

4. Effedlye Date, Duration and Tenn. This Agreement shall be effective upon the date of full and 
complete execution. The teim of the Ag!'ecmcnt shall be from the date of full execution, extending 
twelve (12) months thereafter, 1md automatically renewing a!lllually, unless tcnninatcd by either 
party with a ninety (90) day written notice. Upon tem1ination or expiration of the term of this 
Agreement, all rights to entei· upon the Property under this Agreement shall cease, excepting only 
the limited need to entor upon the Property for removal and completion as referenced herein in 
paragraph nine (9). 

5. Disclaimer ofWm;rantjSi/1, COUNTY in 110 way warrants or guarantees 1he services and/or 
equipment installed and/or serviced \lllder this Agreement. Reasons that may affect, interrupt, cause 
failure or otherwise limit the use of such sel.'Vices and/or equipment !nolude, but are not limited to, 
the following: a power outage, a fibor optic line cable being cut, equipment not configured properly, 
and/or any event above and beyond our reasonable control, including without limitation, any 
govemmenl actions, fiw, work stoppages, civil disturhances, intet·ruptions of power or 
communications to COUNTY or any fncilitlcs used by or for COUNTY, failure of internet, hosting, 
telooommnnicatlons, or other services to COUNTY or facilities used by or for COUNIY, natural 
disasters, acts of God, or acts of terrorism or war, or the lines not being compatible with the 
software and/or equipment used by the CITY. 

COUNTY makes no warr-,mties, el{press or implied, inoludi11g, but not limited to, any implied 
warranties of merchantability, fitness for a particular pm·pose, title or non- infringemei1t or any 
warranty arising by usage of trade, course or dealing or course of perfonnance or any warranty 
th.at th.e services and/or equipment will meet the requirements of the Cl1Y. Withottl limiting the 
foi-egoing, the COUNTY docs not wammt that the services and/or equipment will 'be without 
failure, delay, intern1ption, error, degradation of voice qitality or loss of content, data or 
infonnation. Neither the COUNTY not its office1~, director, employees, affiliates or agents will 
be liable for unauthor.ized access to the COUNTY's or CITY's transmission facilities or premises 
equipment or for unauthorized access to, alteration, theft or destruction of, customer's data files, 
programs, procedures or illform11tion through accident, fraudulent means, or equipments or any 



other method, regardless of whether such damage occurs as a result of the COUNTY'S or its agent's 
or verulor's negligence. Statements and descriptions concerning the services and/or equipment are 
informational and are not given as a warranty of any kind. 

COUNTY does not warrant or guarantee that the information sent, relayed, carried or delivered 
through any third parties' networks/services will reach its destination or its correct address or 
recipient, or that the details of the recipient or sender are correct or accurate. COUNTY shall not 
be liable for, and shall be excused from, any failure to deliver or perform, or for any delay in 
delivery or performance of services due to causes beyond 01.lt reasonable control. 

6. Right to Intenypt. COUNTY specifically reserves the right to interrupt CITY's use of the services 
and/or equipment installed and/or serviced under this Agreement for any reason that COUNIY 
may deem necessary for proper function, maintenance, and safety of governmental ftmctions. 
Notwithstanding this reservation of right and absent an emergency, the COUNTY will make every 
attempt to provide the CITY at least 24 hours notice of any such interi-uption, but will work with 
CITY, in instances when that is not feasible, to coordinate a time that will minimize the impact to 
CITY Operations. 

7. Indemnity and Hold Harmless. The CITY shall indemnify, defend and hold COlJNTY, its officers, 
directors, agents, employees and County Representatives harmless from and against any and all 
claims, demands, liabilities, damages, losses, judgments, costs, arul expenses including, without 
limitation, attorneys' fees, for any and all personal injury (including death) and property damage 
of any kind or nature whatsoever, incurred by or imposed upon COUNTY or any County 
Representative, as a result of any entry upon or activity conducted by, or any act or omission, by 
COUNTY or any Coutity Representative, employee agent, or subcontractor arising out of 
providing the subj eel services, including but not limited to the construction, maintenance, upgrade, 
repair or removal of any information equipment from the Property and/or facilities repair or 
removal of any information equipment from the Property and/or facilities except for those claims, 
costs, losses, expenses, demands, actions, or causes of action which arise solely from the 
negligence, willful misconduct, or other fault of the COUNTY. COUNTY does not and shall not 
waive any rights against CITY which it may have by reasons of this indemnification, This 
indemnification by CITY shall apply to all damages, penalties, and claims of any kind, regardless 
of whether any insurance policy shall have been determined to be applicable to any such damages 
or claims for damages. 

CITY shall at all times comply with all applicable Federal, State, County, local and municipal 
laws and regulations arul agrees to use the services and/or the equipment installed and/or serviced 
under this Agreement only for lawful purposes. CITY agrees to indemnify, defend, and hold 
harmless COUNTY, its officers, directors and County Representatives, against all claims, costs, 
losses, expenses, demands, actions, or canses of action, including reasonable attorney's fees and 
other costs and expenses of litigation, which may he asserted against COUNTY for failure by 
CITY to comply with such laws and regulations. 

8. Further Liability. In no event or way will the COUNTY, its officers, directors, or County 
Representatives be liable for any direct, incidental, indirect, special, punitive, exemplary or 
conseqnential damages, or for any other damages, including but not limited to personal injury, 
wrongful death, prope1iy damage, loss of data, loss of revenne or profits, or damages arising out 
of or in connection with the use 01· inability to use the services and/or the equipment installed 
and/or serviced under this Agreement. The limitations set forth herein apply to claims founded in 
all areas, including but not limited to breach of contract, breach of warranty, and product liability, 



a11d apply whether or not the COUNIY was informed of the likelihood of acy particular type of 
damages. 

9. Remoya1 apd Compljl!ion Upon Te:rminatjon. Upo11 the expiration or termination of this 
Agreement, city shall peaceably allow COUNTY immediate !Ulcess to the Property in order to; (a) 
remove all materials, equipment, debris, waste, and i111provements placed thereon by COUNTY 
or County Representatives (or resulting from work under this Agreement); and (b) repair a11y 
damage to the Property and restore the Property to its co11dition on the date of this Agreement, 
normal wear and tear excepted, 

IO. Termination for Breaoh, This Agreement may he terminated by either Party upon written uotiee 
should the other Party fail to fulfill any obligation of this Agreement and such failm·e is not cured 
within five (5) days after giving notice the Party in breach. 

11. {nsµrnnge, Prior to the services and/or equipment being Installed and/or serviced under this 
Agreement, era ch party shall show proof of the following: 

E!Ulh party shall carry, with insurers satisfactory to tile other, throughout the term hereof, Auto 
Linbility Insurance, including owned, hired and non•ownod vehicles, with limits of not less than 
$1,000,000, combined single liu1it, for both bodily iajury liability and property damage liability 
each occurrence; Commercial General Liability Insurance, including all contractual liability 
hereunder, with limits not less than $1,000,000, combined single limit, for both bodily injury 
llabillty and property damage Ii.ability each occurrence; and Worker's Compensation Insurance, 
meeting the statutory limits of the State of Alabama and Employer's Liability Insuranco folly 
covering all employees and supervisors participating in the installation and/or servicing of 1he 
services and/or equipment umler this Agreement, All liability insurance shall narne the other party 
as Ill! additional insured, Prior to commencing operations hereunder, a Certificate of l!Lsurance, 
evidencing such covcrago satisfactory to the other party, shall be furnished to the otli.er party, 
which shall specifically state that such insurance shall provide for at least ten (10) days' notice to 
the other party in the event of cancellation, termioatlon or any change in such insurance policies. 
Should either party fail to furnish current evidence upon demand of any insurallCe required 
hereunder, or in tl1e event of cancellatio11, termi11!ltion or change in any such it1s111w1ce, the other 
party may, at its optlo11, suspend this Agreement until ilmurance ls obtained or termit1ate this 
Agteement immediately without further action, 

12. No Assianment. The Parties shall not have the right to assign this Agreement or any rights or 
obligations hereunder without Mitten permission and consent by the other Party, Ally attempted 
assignment shall be void, No assignment shall relieve the other Party of its liabilities and 
obligations herein. 

13. l&gal Compliance, CllY shall al all times comply with all applicable Fedcml, State, Coimt.y, 
local and municipal laws ruid regulations. CITY agrees to use the services and/or equipment 
installed and/or serviced under this Agreement only for lawful purposes. CITY will be responsible 
for any and all liability that may arise out of content transmitted by CITY to any person, whet.her 
anthorized or unauthorized, using the services aod/or equipment. COUNTY reserves all rigl1ts at 
law and equity to proceed against a11yone who uses the se1vices ru1d/or equipment illegally or 
improperly, 

CITY hereby consents to the COUNTY forwarding any unlawful or improper communications 
and infonnation to appropriate governmental authorities and acknowledge that CITY has been 



informed that tho COUNTY may also fotwa:rd oommunications and information to third parties 
in co11nection with lawful requests by governmental officials or by subpoena or court order, 

14. Baldwin County Poljcy Statement§, It is not the intention of either party to conflict with any 
Policies as adopted by the County, specifically Policy 5,1, Policy 5.2, Policy 5.3 and Policy 8.10, 
copies of which are attached hereto as "Exhibit D". Both parties agree to adhere to these policies 
as they affect the uses under this Agreement, with the exclusion of Section 3 of Policy S.1. 
However, it is the intent of the COUNTY that CITY maintains full authority, ownership, and 
control over all CITY data including without limitation, documents, emails, calendars, other 
Exchange Server data, and data within SQL databases, Furthennore, the COUNTY will honor, 
subject to the limitations required by law, CITY confidentiality. 

15. h,gencx, It is neither the express nor the implied Intent of the Parties to create an agency 
relationship.pursuant to this Agreement; therefore, any notions of the plll'ties shall not be 
considered or implied to create such agency. 

16. No Waiver. The failure of either Party to insist upon a strict pcrfor.tnm1ce of any of the conditions 
and covenants herein shall not be deemed a wai.ver of any subsequent breach or default in the 
terms, conditions and covenants herein contained. 

17. Termination, It is understood and agreed that this Agreement may he te1minated by either party, 
with or without cause. In the event of termination wlth cause, such terminatio11 shall be 
accomplished by giving written notice and onoo notice of termitmtion is given, the permission 
herein gra,:ited shall immediately lllld automatically terminate (except as noted in paragraph nine 
(9)). In the event oftcrminatio.n without cause, S\lch ten:ni!lation shall be accomplished by giving 
written notice ninety (90) days before the date that tennination shall take effect. 

18. Notice. Every notice or resp011se required by this Agreement to be se1ved upon either party shall 
be in writing and shall be doomed to have been d\lly given to the required party three (3) business 
days after having been posted in a properly sealed and c!lrrectly addressed envelope wben hand 
delivered or sent by certified or registered mail, postage prepaid as follows: 

The notices or responses to BALDWIN COUNTY shall be addressed as follows: 

Baldwin County 
312 C!lurthouse Square, Suite 12 
Bay Minette, AL 36507 

The notices or responses to The CITY OF FAIRHOPE shall he addressed as follows: 

City of Fairhope 
PO Drawer 429 
Fairhope, Al 36533 

COUNTY and CITY may designate such other address or addresses from time to time by giving 
written notice to !lie !lther pmiy as set forth in this Section, 



19. Attachments. The following exhibits and/or attachments listed below nrc spccificnlly included as 
a necessary part of this Agreement, and the same shall not be complete without such items, to wit: 

A, Exhibit A - Initial Services and Project Description 
B. Exhibit B - County Rate Schedule 
C. Exhibit C - Sample Order Form 
D. Exhibit D - County Policies 

In any event of a contlict between this document and the attachments referenced 
above, this document shall govern. 

20. Entire Agreement, nus Agreement and the documents attached hereto constitute the full and 
complete ag!'eement between. the Parties hereto with respect to the subject 
matter hereof and said Parties shall not be bound by any statement, special condition or 
agreements not herein expressed. No alteration or amendment to this Agreement by the parties 
hereto shall be effective unless in writing, signed by the patties, and by reference incorporated 
into this Agreement. Notwithstanding the foregoing, as technology and methods change at a rapid 
pace, it is imperative that modifications to the equipment be allowed, provided that the designated 
technical 1·eprese11tatives of both Parties agree with such modification to take advantage of 
technological advancen1ents or to overcome technical issues that may nrise. Therefore, this 
Agreement will not need to be 1:nodifitid to implement such modifications, as long as the overall 
intent and scopo of the projet.1 are followed and as !Ollg as the changes do not substantially 
burden the resot1rccs of either Pai'ty. This Agreement, and the p~"l'formance thereof, shall be 
govemed by and construed according to the Laws of the State of Alabama 

21. Miscella11eo11s. 

(a) This Agreement shall not be construed more stdctly against one party than against 
the other merely hy virtue of the fact that it may have been prepared by counsel 
for one of the parties, it being recognized that both COUNTY and CI1Y have 
conlribt1ted substantially and lllllterially to the preparation of this Agreement. 

(b) This Agreement shall apply to and bind the successors and 11ennitted assigns of 
the respective parties. 

( c) The headings in this Agreement aro for conveniwce of reference only and shall 
not limit or otherwise affect the moonillg hereof. 

( d) This Agreement may be executed in any numbor or counterpa1.ts, each of which 
shall be an original, but all of which togethel' shall constitute 011e and the same 
instrument. This Agreement may be delivered by facsimile tra11smissio11. 

( c) lfany part, section, or subdivision of'this Agreement shall be held 
unconstitutional or invalid for any reason, such holding shall not be coustrued to 
invalidate or impair the remainder of this Agreement, which shall continue in full 
force and effect notwithstanding such holding. 

(f) CITY's obligations under this Agreement shall survive expiration ox termination 
of this Agreen1ent. 



IN WITNESS WHEREOF, each of the Parties has caused this Agreement to be executed in 
duplicate originals by their duly authorized representatives on the respective dates entered 
below. 

ATTEST: 

County Administrator/Date 

-ffl~'·t, 

-,' ''r"' 
t'.P"\ 

'8.r,\i 
\i\ I 

\.}\\\\'.!:~$ : i) 
,~- ., 

, , 

COUNTY: 
BALDWIN COUNTY, ALABAMA 

By: ________ _ 

Chairman/Date 

CITY OF FAIRHOPE: 



State of Alabama 

County of Baldwin 

I,~~-~~---------' a Notary Public in and for the said county in said state, 
hereby certify that, • whose name as Chairman, and 
____________ _;• whose name as County Administrator of the BALDWIN 
COUNTY COMMISSION, as the governing body of BALDWIN COUNTY, a political subdivision of the 
State of Alabama, are signed to the forging instrument and who are lmown to me, ackn,owledged before 
me on this day that, being infonned of the contents of such instrument, they, as officers and with full 
authority, executed the same voluntarily for and as the act of said commission on the day the same bears 
date. 

Given under my hand and official seal this_ day of __ _, 2023. 

Notary Public 
My Commission El(pires: _______ _ 

STATE OF ALABAMA 
COUNTY OF BALDWIN 

I, "CnrJ~~ , a Notary Public iu and for said county.in said state, hereby 
certify tha __ __:: \\; vilQ , whose nrune as • of The CffY 
OF FAIRHOPE, a Municipal Corporation, is signiid to the foregoiu instrument and who is known to roe, 
acknowledged before me on this day that, being infmmed of the contents of such instrument, he/she, as 
such officer anti. with full authority, executed the same voluntarily for and as the act of said entity 011 the 
llay the same bears date. 

Givea under my hand and official seal this Jll'~ay ofOe\cikr 2023. 

~ 

Jenny Opal Wilson 
NOTARY PUBLIC 

Baldwtn County, AL 
My Commission Expires 

August 16, 2027 



EXHIBIT A 
Initial Services and Project Description 

Baldwin County Commission (County) and The City of Fairhope 

• The COUNTY wlll allow the CITY to connect to the Baldwin Connty Fiber Network {BCFN) 
at the Baldwin Connty (Fairhope) Satellite Conrthonse located at 1100 Fairhope Avenue. The 
CITY will be responsible for any outside expenses for services or equipment associated with 
connecting to the BCFN. 

• The COUNTY will provide access to.the basic services of the COUNTY Extra net. Those 
services currently include access to the COUNTY GIS Information, connectivity for the 
Police Department to the E911 ANI/ All Information transfer, and connectivity to the 
COUNTY Internal Video Conference network (requires the CITY have compatible Video 
Conference equipment at their location). 

• The main demarcation point ("DEMARC") connection on the COUNTY side will at the 
Fairhope Satellite Cour !house. The main DE MARC connection on the CITY side will be at 
the Fairhope Satellite Courthouse. Addlttonal DEMARC locations may be defined and 
Implemented as required If the CITY requests enhanced services In the future or It is 
determined to be beneficial to the operation of the Extra net. 

• The COUNTY will work with the CITY and their. chosen contractor to engineer the best 
possible scenario for splicing/terminating connections that will provide the desired results of 
connectivity between the CITY fiber network and the BCFN at the Fairhope Satellite 
Courthouse. The CITY will be responsible for having their chosen contractor coordinate with 
the COUNTY CIS Department before making any connections or entrance to the COUNTY 
facilities. 

• The COUNTY will be responsible for providing, installing, and maintaining the network 
equipment to connect the Extranet from the main COUNTY DEMARC to the main CITY 
DEMARC. The network equipment Is already in place at the COUNTY DE MARC and the 
COUNTY will install a VPN/Firewall plus an eight port Ethernet switch at the main CITY 
DEMARC. 

• The CITY will be responsible for providing, installing, and maintaining the network 
equipment to extend the Extranet to each of their facilities and desktops that are desired to 
have access to the Extra net. The equipment must support the capability to route IP 
addresses internally, preferably utilizing multiple VLANs to route the different services, The 
COUNTY CIS Department can provide recommendations if requested. 

• The CITY and the COUNTY agree to work together and share resources for other projects 
related to fiber construction and communications from time to time where it is mutually 
beneficial to both organizations and If those resources are available at the time. 



• The CITY and the COUNTY will each be responsible for the ongoing maintenance of their 
respective fiber networks. 

• The CITY Is responsible for expenses associated with meeting their responsibilities as 
described above, but there are no initial one-time or recurring monthly charges that wilt be 
due to the COUNTY for the Initial. Services being provided in this agreement. In the future 
the CITY may at its option elect to subscribe to additional services which would have 
associated charges per the terms of this agreement. 



EXHIBITB 
BALDWIN COUNTY COMMISSION 

Commu11icatio11s & I11formatio11 Systems Department 
Rate Schedule for Computer Networking, Telecommu11icatio11s, and Related Services 

(Effective Date December 6, 2011) 

RECURRING CHARGES (These services are billed on a monthly basis): 

Computer Networking Services 
Personal Computers w/full services 
Personal Computers wllimited services 
Pdnters ( on network print server) 
E-mail Fee 

Telecommunications Services 
Basic Dial-tone/Extension 
Add: Direct-dial (DID) Number 
Add: Voicemail 

Other Network Services 
Devices on network w/Jnternet access only 
Network Security Camera 
Enterprise Blackbe11y Account 
Managed Access Control/Door Lock 
Video Conferencing Device 
Standard Virtual Application Server Service (specifications 

currently defined by CIS) 
Microsoft SQL Database Hosting Service (up to 10gb) 
Additional Disk Storage (allocated in 50gb blocks) 

$ 48.00 per personal computer 
$ 22.00 per personal computer 
$ 42.00 per printer 
$ 6.00 per &mail account 

$ 29.00 per telephone number 
$ 13.00 per DID number 
$ 6.00 per voicemail account 

$ 10.00 per device 
$ 52.00 per camera 
$ 6.00 per BlackbeiTy 
$ 42.00 per door!ock 
$ 48 ,00 per device 

$90,00 per virtual server 
$50.00 per database 
$50.00 per 50gb block 

NON-RECURRING CHARGES (These charges a,·e assessed and billed as they occur): 

Standard Device Installation Rates. A one-time charge for the installation of individual devices will be billed according to the following 
schedule: 

Personal Computer 
Printer 
Telephone 
Security Camera 

$ 150,00 
$ 50.00 
$ 50.00 
$ 100.00 

• Installation charges for devices not listed above will be based on actual time and materials. A one-hour minimum charge will 
apply. 

• Moves and changes of devices will be billed based on actual time and materials. A one-hour minimum charge will apply. 
• To take advantage of economies of scale, charges for the installation of multiple devices within a single Agency, Office, or 

Department will be considered one project and will be billed according to actual time and materials. A one-hour minimum 
charge will apply. 

Standard Homly Rates 
Minimum charges and/or multiple installations will be billed based upon the following Standard Hourly Rate Schedule for each billable 
hour: 

Technician & Operations Hourly Rate 
Programming & Analysis Hourly Rate 

Miscellaneous 
Long distance charges will be billeil at the prevailing County rate. 

$ 50.00 
$ 65.00 

• Other costs specific to a Agency, Office, 01· Department will be passed through to the respective end user, and may be 
subject to an additional administrative foe. An exan1ple would be Off Premises Extension (OPX) line charges. 



EXHIBIT B 
Attachment 1 

Rate Schedule for Computer Networking, Telecommunications, and Related Services 
ADDITIONAL INFORMATION 

Recurring Charges 
In this application, recurring charges are defined as those charges for services rendered by the Communications & Information Services 
(CIS) Department (see Rate Schedule for Computer Networking, Telecommunications, and Related Services for a description of services) 
to external and/or internal customers on an on-going basis. Recurring charges will be billed each month, and shall continue until such time 
an agreement between CIS and the customer is reached to terminate service, 

Non-recurring Charges 
Non-recurring charges are defined as one-time charges that are usually applicable to installing, moving, or changing computer, network) or 
telephone-related devices. 

Computer Networking Services 

Full Computer Networking Services include connection on network; Internet access; full shared-folder services; access to County Ino·anet 
and Extranet; and use of SharePoint services for the subscribing Department/Agency. County furnishes required Microsoft client licenses 
for network access, server access, anti-virus, and software patches. The CIS Department will provide labor for basic computer hardwa!'O 
and basic desktop software n·oubleshooting. 

Limited Computer Networking Se1·vices include connection on network, Internet access, basic shared-folder services, and access to 
County Extranet. The subscribing Department/ Agency is responsible for all software licenses. 

Telecommunications Services 
Direct-dial numbers and voice mail are features that are added to the basic extension dial-tone service. Depending on the level of service 
desired, the following monthly recun'ing rate calculation(s) will apply: 

Assumption I: 

Assumption JI: 

Basic dial-tone 

Basic dial-tone 

Direct-dial 

Add: Direct-dial (DID) 

Total 

Assumption III: Direct-dial with Voice Mail 

Basic dial-tone 
Add: Direct-dial (DID) 
Add: Voice Mail 

Total 

Long Distance Charges 
Long distance charges will be billed at the prevailing County rate. 

$29.00 

$ 29.00 
13.00 

$ 42.00 

$ 29.00 
13.00 
6.00 

$ 48.00 

Other Charges 
Other costs and/or charges specific to an Agency, Office, or Department will be passed through to the respective end user, and may be 
subject to an additional administrative fee. An example would be Off Premises Extension (OPX) line charges. 



EXHIBITC 
BALDWIN COUNTY 

Communications & Information Systems 
Order Form 

~·-·-~=--~-,,,.-.-, .. -.. '"'"-,"": -B=A_L_fJ~W~.,N"'· c"'"h~u""'N""n-.:'"to'"'M""."'fh .. 15$.,., i"';Q"";N""'. "'': ~:. ·"": -"'.' ·"".·•···'""'•. =~-,_,,..,,...,,.,,.._,..,.,..,,....,__.,,,..,.,,..,, 
. Coinmiin!c~_tlons & l~forf~,tl•f,:~Y~ts~s D.~ll,,(t!1ig,ijt ·•• 

":l.l~-'C.o:!!rth!l)JS,t:Sq,U$J"P:' ~!:-:..C/:• ·,: : ·' 
· ~ay~lnatte,'.AJ.86s97 :·r~_;•~,( .-· 

. ' . ~-, ' . . . . . '. ' . ~"· ·' 
Customer information: ScopeafWork; 

,company,21:oepartment ..,, .. , ..... , .... ,_,..,,.. .... ____________ _ 

'A,d~ress.~m•-~---·-··----------------
•Cltv sr/ZI 

Addltion!ll mformation 
, ,wm,.,...,...,..,....,,,_. •••----

computer Netwo~klng seniJoos 

I Teleoomn'tlmicallol(Ji,. Servlcei. 
lEtbor 

Other N~twork sewite.s L..~M .... lse~oi-1_,n..,• .. • .. •" .. " .. •-"'_1<_,....,1!_..t_ .. --... :."""" .... ,.~ .... · .. " .. =' .... ,.;.;.: ........ "-"•J.•,_~ 
RE~URRIN<i C!!ARGES $9,0oj 

TOTAt 

Request.Oate, ____________ _ 

- -Cl$WOJk0'4erNo,. __________ ..:,_ ___ _ 

Customer Apprtimf/Dolte,..,.,'-· -----------" qsA,pproval/Date ___ ~--'--------· 

WORK SHEl1f FOR C!S SERVICES PRICE O.UOTI: {see CIS /late Schedule) 



EXHIBIT C _________________________________________ ,_ 
WORK SHEU FOR CISSERVICES PRICE QUOTE (see CIS Rate Schedule) 

-· R,EctR~iNG c~Ali~lfs (bi!1~d ~o~tt~J: · -
,,:'-'• .. 

QJiartUtv 
Cmnputet Networking Servioes -R!!!Juestod Unit Coil T!itl! 

Personal Compu!ers w/lull mvke~ o $48.00 $0.00 , 
f'ersonaiComputmw/limltedoervlm O $22.00 $0.00 
f'!·,nters jon network print mwr) O $42,00 $0.00 

r~E-.111 .. oi._l ---------...,.o::..,._...,.$:.:.~;;;00:.,.. $0.00 

[ _ _,:T;:;;Ul;:;;•l.::CO.:lll:2P~l:rt .. et:..;N;;;e.,.tw;;;,O;;:rk;,:;fn:,;HS;;;•;;;rv .. 1ce&;;...j,,[_.'. ......... ...; ..... ·_·-. ..;---... :_·,J.1~ 
Telecommunlcatlon, Servlw 

aasic Ill~! ,one/Extension 
11,er:~dial (DID) Number -
Vc!cemail 

I Tolalrelei:omm~_n_if-,;i:~, Sent;,~$ 

Other N~IWorkServi<es 
Devlm on netW<Jrk w/lntemet am;; 
MIV 
N•two,kSecuri(v Camera 
1:111,,priiOl alackserry Account 
-ManagedAcms Coritrol/Oim, wik 
VldeoCllnfo,ericin~oevic~ 
S~I Virtual App, Server Service 
MSSQl Database Hos«ng (up !ii Wgb/ 

Qu•nlily 
Re~ue1ted Unfl Cllst rota! 

o $2~.oo so.co 
0 ~W.00 $0,00 

_ . 0 - $6.00 $0.00 -

1 .. •i '.;.,·::,:;::t:J:=;J 
Quantity : 

Re(Jue,ted : U>lii Co.I - Tlllal 

0 $10.(1() - $0.00 
0 $52,00, $0.00 
0 $6.00 $000 
0 $~2,00 I $0.00, 
0 $4a.oo $0,00 
{I $90.00, so.oo 
0 $SO.CO: rw,oo 

Add!tlonalOiskSto,a e so bfotis) ' , (l $50.00, $0,00, 

Total other NellvorkServlces $0.00 

TOTAL RECURRING CHARGES- $0.(JO 

QUOTE TOTAi. 

;/ { .. ),' __ -; _N~N;~Ec'u~9iN~t~P,~G~~/ql(e'.tJ~'echar~~•/ •_--
• >' • • • ·· I ' • /,:,; '• " ,,' , , , , , ~/, • I• t .• 

Oevko lpstallatlon Fees 
Pe1Sona_l Comput;,r 
Printer 
Telephone 
Set.Uri Camera 

Total Jnstallatlon Fees 

labor Rat® 
•r,,h111,1ans _& Operntlcns 
Programming & Analy~ls 

Total li!bor Rat® 

;opil Polnl420 AdvancedTel,phon• 
:Opt! A<vance Plue I: Olgltal Telephone 
;GOO Series HRO 
~p 624$/t Dlgltai Telephune -· 
oPJiservi,e 
,Annual MS ES iieens,; (Jull se111tce) 

'Annual MS fi1 Ur~nse (lfmifud setv/1:11/ 
:Other 

I : Tma!Mlmllane~,:: 
I 

TOTAL NON•RECURR1NG 
CHARGES 

0 I 

0 
0 
0 

Blimo!ed ' 

Rate 
~151).00 
$50.00 
$SQto 

$100,00 

Hour$ ,Hourly Role 

0 $MS.Of 
0 $100.00 
o 'iso.oo' 
0 $3.25.00 
0 $200.00 
0 $21!6,(l{) C 

0 $.Ul.00: 
0 , $0.00 

JO.OD 

$0.00 r 

$0.00 
$0.00 
so.oo 
$0,00 
so.oo 
$0.00 

$0.!Jll: 
$0.00 

$0.0!l 

$0.00 



EXHIBITD 
County Policies 

All policies concerning Electronic Use and Cyber rules and regulations can be found at 
https://baldwincountyal.gov/departments/cis. These are the adopted policies as of the time this document was 
prepared, however, these policies are subject to change from time to time by approval ofthe Baldwin County 

Commission. The links to these policies are included as Exhibit D for reference purposes, but the current adopted 
policies of the Baldwin County Commission will prevail. 


