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Computer Software Support Agreement

Purpose

The purpose of this agreement is to assure you that all software provided by Deta Gomputer Systems, Inc, (Dells) as listed on the
addendum(s) to this agraement is in compliance with appficable laws, rules and regulations as they pertain to the software, As the laws
change, Delta will provide updated programs to maet the demands of the lagislation.

Deita’s Obligations

Delta witl analyze new regulations and prepare modifications of the software to ensure the system conforms, The modifications shall be
limited to existing licensed soltware which you have purchased and shall not include new systams. New pragrams required to meet new,
additional requiremants shall not be provided under this agreement. For example, if you licensed the magnelic payroll tax reporiing system
and IR initiates a change to the method of reporting, the changes will ba provided under this agreement. However, if you had not
purchased the magnetic reporting sofiware inifially, thers would be an additional charge for the program,

Problem resolution is handled on a first come firat serve basis within a priority group. Pricrity groups are determined by user need and
extemally defined deadlines, Completely dowrr systems hava priarity over operational systems. Externally defined deadiines (JRS, State,
Federal, at.) have priority over non-deadiine items. Average response for critical items is two hours or less depending upon the complexity
of the request,

All software updates will be delivered to you alsctronically or by mail depending upon the size and urgency of the update, Dalta shall provide
installation instrugticns and/or telephone assistance for loading updates as appropriate. Delta shall nat be responsible for malntaining any of
yaur moxdifications. Carrections of difficulties or defects traceable to your errors ¢r syslem changes will be bilted at triple the standard rate.

’s Obli
Client shall inform Della as soon as reasenably possible as o the nature and impact of upcoming leglslalive changes that atfect tha software
system. Cfient shall provide copies of all partinant documentation and shall assist Delta In understanding the new requirements and
daveloping a method of mesting the requirsments. During the term of the software support agreement, Client shall at Client’s expense,
provide Defta with secure telnel and #tp Intemet access to Client's server from Delta’s server for the purpose of diagnosing problems and to
factitate soltware updates,
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This contract ghall commencs on the first day of delivery of the software or upon acceptance of the addendum(s) by both parties and shalt
remain in effect for one year. Faes for software support shall be payable monthly or annually In edvance, A penalty of 1.5 parcent per month
of the cutstanding balance will be assessed to accounts that remain past due more than 60 days. Delta reservas the right to withhold
services for any account which is past due more than 60 days,

Client shall be responsibla for all incidental costs such as mall, tetephane, travel and subsistence in connection with support servicss.

Client shall use Delta’s prescribed reporting procedures to outling software problems.

Either party may terminate this agresment after 2 80 day written notice and payment of all culstanding amounts dua,

This agreement shall automatically renew at each annual period. Della reserves the right lo modify its fees by providing notice of such 60
days prior to the renewa) period.

Services provided by Delta that are above and bayond the scope of this agreement shall ba billable at Daita's current rate at the time such
services are renderad,

This agreement is binding on, the parties hareto and their successors, and to Seller's assigns, sub-lessees and transferess.

Agreed this day of
BALDWIN COUNTY, AL

Client Name

Client Signature

Printed Name

Accepted: Delta Computer Systems, Inc.
1085 Tommy Munro Drive
Biloxi, MS 39532




