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Computer Software Support Agreement

Purpose N

The purpesa of this agresment I to aesure you that all software provided by Dalta Gomputer Systerms, Inc, (Delta) as [isted on tha
addendum(s} to this agreemant is in compliance with applicable laws, rulas and regulations as they partaln to the software. As the faws
change, Dalta will provide updated programa o mast the demands of the leglslation.

Delta’s Obligations

Dolta will analyze new regulations and prapare modifications of the software fo ensure the syatem conforme. The modifleationa shall ba
I'mited to existing llcensed software which you have purchased and shall not includs new systems. New programs raquired to meet new,
addltional requirements shall not be provided under thls agraement. For exarmple, If you licensed the magnetle payrolt tax reporting system
and IRS Initiates a change to the method of zeporiing, the changes will be provided under this agreement, However, If you had hot
purchaged the magnetic raporting saftware Inltially, there would be an additiocnal charge for ths program,

Problem regolution is handled on a first come flrst serve basls within & priotty group. Prlorlty groups are detertined by user need and
externally deftned deadlines, Cormplately dawn systems have priorlty over operatlonal systems. Externally defined deadlines (IRS, Stats,
Federal, ate.) have priorlty aver non-deadline itema. Average response for critical items ls two hours or less depending upon the eomiplexity
of the request.

All goftware updatas wlll be daliverad to you slestrenically or by mell depanding upoh the slze and urganoy of the updale. Deita shall provide
Inatallation Instructions andlor telaphore agslstarics for loading updetes as appropriate, Delia shall not ke responsibla for maintalning any of
your modifications. Corrections of difieuliies or defects Iracaeble to your eirors or system chenges will bs billed sk tripla the standard rate.

Client’s Obligations

Client shall Inform Delta a8 scon as reasonably possible ag to the nature end impeact of upcoming legistative changes that affect the software
systam. Cllent shall provids coples of all parinent documantation and shall asslet Delta in understanding the new requirements and
davaloping & method of mesting tha requirements, During the term of the software support agreemant, Gllent shall at Client's expense,
provide Delta with secure telnet and fip intemet access to Cllent's server from Delta's server for the purpose of diagnosing problams and to
facllitate softwara updates,

General Terms

Thla contract shall commenta on the first day of dellvery of the soffware or upon acceptance of the addendum{s) by both parties and shall
bemain in effect for one year, Fews for software support shall be payable monthly or annually In advence. A penalty of 1.5 percent par month
of the outstanding balance will ba agszsaad 1o recounts that remain past due mora than 60 days. Deltn resarves the right fo withhold
satvicas for any acoountwhich i past dua more than 60 days.

Clisnt shalt be responsible for &l Incldental costs such as mall, telephons, travel and subalatance Ih contiection with support oervices.

Glient ahall uge Della's praserlbad reporting procedurss to cutline saftware probleme,

Either party may terminate thle agreement after & 90 day written notice and payment of all cutstanding amounte due.

This agreament shall automatically renaw at each annual period. Delta reserves the right to madify Its fees by providing notice of such 60
daye prior to the renswal period.

Sarvices provided by Delte. that are abova and beyond the scops of this agresment shall be billable at Delta's current rate at the time auch
services are randered,

Thls'agreement I bincking on, the partiss hersto and thalr successors, and to Seller's assigns, sub-lessees and transferees.

Agreed this day of i,
BALDWIN COUNTY, AL
Clisnt Name

Client Signature

Printed Name

Accepted: Delta Computer Systems, Ing.
085 Tommy Munro Drive
Biloxi, MS 33532



Delta Computer Systems, Inc. [ o bive

A Harris Local Government Company Phone : (228) 388-7668
Fax: (228) 388-7689

Computer Software Support Agreement
ADDENDUM

For; BALDWIN COUNTY, AL-COUNTY COMMISSION ALOS

Below 18 a current list of maintenance/support/wek hosting charges for the upcoming fiscal
year 10/ 1/2023 These charges will be billed on 9/15/2023 due for payment 10/ 1/2023.

Delta Date of
Contract Last Current New Rate
Number Degcripticn Ingreasa Rate Rake Type
8880 Ingilte Guil Malntenance (6} Stationg{Ennual) 10/2022 B13.00 555,00 Annual
S8ales Tax Department
23300 Sales Tax System Support 10/2022 B&0.00 6€00.00
23310 Paperhi?k Imaging Support for Bales Tax System 10/2022 410.00 440.00
10 Stations '
26590 Sub-District Enhancement Support el/2018 40.00 45.00
28090 PapexrLink Scan Station (Added 05/2019) 06/2019 30.00 35.00
30310 PaperLink gcan Station (Added 05/2021) Tier IX 10/2022 20.00 25.00
LVMCEP03 (1] TOTAL : 1,102.795 1,191.25 MONTHLY
Agreed this day of , 2023, BALDWIN COUNTY, AL

County/Offilce Name

Accepted: Delta Computer Systeme, Ind. Client Signature Printed Name

TC: BALDWIN COUNTY COMMISSION
ACCTING/FINANCE DEPT.
SALES TAX DEPARTMENT
312 COURTHOUSE 8Q., STE. 11
BAY MINETTE AL 36507



