
SERVICE AGREEMENT 
BETWEEN BALDWIN COUNTY AND THE CITY OF ROBERTSDALE 

KNOW ALL PERSONS BY THESE PRESENTS, THAT TIDS AGREEMENT 
("Agreement") is entered into between the CITY OF ROBERTSDALE ("CITY'')and BALDWIN 
COUNTY ("COUNTY"), (herein collectively referred to as the 11Parties".) 

WITNESS ETH: 

WHEREAS, the CITY is a municipal corporation organized under the laws of the State of 
Alabama; and 

WHEREAS, the objective of the CITY is. to, serve the citizens and taxpayers of the City of 
Robertsdale in an efficient and responsible manner; and 

WHEREAS, the COUNTY considers the goals and objectives of the CITY to be supportive and 
complimentary of those of the COUNTY; and 

WHEREAS, the Baldwin County Communications and Information System Department 
("CIS"), a department of the COUNTY, has the knowledge, ability and availability to offer services 
relative to communication information systems and fiber optic networks, as more specifically detailed 
herein, to the CITY; and 

WHEREAS, the CITY desires to have CIS provide such services as are more specifically 
detailed herein; and 

WHEREAS, providing such services by COUNTY to CITY will provide, among other things, 
the enhancement of data sharing and collaborative efforts among the Parties; and 

WHEREAS, the COUNTY has determined that providing such services to the CITY serves a 
public purpose and enhances the public good and wellbeing for all citizens of Baldwin County. 

NOW, THEREFORE, in consideration of the mutual promises, covenants, and agreements 
contained herein, the Parties do hereby agree as follows: 

1. Recitals. The above recitals and statements are incorporated as part of this 
Agreement as if fully set forth herein. 

2. Grant of Authority, Subject to the terms and conditions set forth herein, the CITY hereby 
grants to the COUNTY, its affiliates, employees, agents, representatives, contractors, 
subcontractors, licensees and invitees (hereinafter "County Representatives") a revocable, non
exclusive, limited and temporary authority to access the CITY's computer system, individual 
computers, etc., and to enter upon the CITY's real property ("Property'') needed to access in order 
to fulfill the terms and conditions of this Agreement. 



3. Services and Compensation. 

a. Initial Services. The CITY agrees to pay the COUNTY for the initial one-time and monthly 
recurring services as defined in the attached Exhibit A which are based on the fees/rates of 
the current COUNTY "Rate Schedule for Computer Networking, Telecommunications, and 
Related Services" which is attached as Exhibit B. These rates are subject to change from 
time to time as approved by the County Commission. Payment will be due as work is 
performed or as services are provided and will be invoiced by the COUNTY on a monthly 
basis. 

b. Additional Services. The CITY may, at its option, elect to subscribe to additional services 
contained in the attached schedule of services entitled "Rate Schedule for Computer 
Networking, Telecommw1ications, and Related Services" (see "Exhibit B"), which details 
the fees and/or charges for these Services. If the CITY and COUNTY wish to enter into an 
agreement for additional Services and otherwise based upon the same terms and conditions 
as outlined herein, the CITY shall identify to COUNTY, in writing, an agent authorized to 
request services and/or equipment to be installed and/or serviced and to make decisions as 
they relate to the user settings and security. The CITY authorized agent shall then make 
proper submission of the attached "Order Form" (see "Exhibit C11

). If the COUNTY agrees 
to provide such services, proper acceptance by the COUNTY shall be evidenced by a 
signature of the COUNTY's authorized agent on the same "Order Form." 

4. Effective Date. Duration and Tenn. This Agreement shall be effective upon the date of full and 
complete execution. The term of the Agreement shall be from the date of full execution, extending 
twelve (12) months thereafter, and automatically renewing annually, unless terminated by either 
party with a ninety (90) day written notice, Upon termination or expiration of the term of this 
Agreement, all rights to enter upon the Property under this Agreement shall cease, excepting only 
the limited need to enter upon the Property for removal and completion as referenced herein in 
paragraph nine (9). 

5. Disclaimer of Warranties. COUNTY in no way warrants or guarantees the services and/or 
equipment installed and/or serviced wider this Agreement. Reasons that may affect, interrupt, cause 
failure or otherwise limit the use of such services and/or equipment include, but are not limited to, 
the following: a power outage, a fiber optic line cable being cut, equipment not configured properly, 
and/or any event above and beyond our reasonable control, including without limitation, any 
government actions, fire, work stoppages, civil disturbances, interruptions of power or 
communications to COUNTY or any facilities used by or for COUNTY, failure of internet, hosting, 
telecommunications, or other services to COUNTY or facilities used by or for COUNTY, natural 
disasters, acts of God, or acts of terrorism or war, or the lines not being compatible with the 
software and/or equipment used by the CITY. 

COUNTY makes no warranties, express or implied, including, but not limited to, any implied 
warranties of merchantability, fitness for a particular purpose, title or non- infringement or any 
warranty arising by usage of trade, course or dealing or course of perlormance or any warranty 
that the services and/or equipment will meet the requirements of the CITY. Without limiting the 
foregoing, the COUNTY does not warrant that the services and/or equipment will be without 
failure, delay, interruption, error, degradation of voice quality or loss of content, data or 
information. Neither the COUNTY not its officers, director, employees, affiliates or agents will 
be liable for unauthorized access to the COUNTY's or CITY's transmission facilities or premises 
equipment or for unauthorized access to, alteration, theft or destruction of, customer's data files, 
programs, procedures or information through accident, fraudulent means, or equipments or any 



other method, regardless of whether such damage occurs as a result of the COUNTY's or its agent's 
or vendor's negligence. Statements and descriptions concerning the services and/or equipment are 
informational and are not given as a warranty of any kind. 

COUNTY does not warrant or guarantee that the info1mation sent, relayed, carried or delivered 
through any third parties' networks/services will reach its destination or its correct address or 
recipient, or that the details of the recipient or sender are correct or accurate. COUNTY shall not 
be liable for, and shall be excused from, any failure to deliver or perform, or for any delay in 
delivery or performance of services due to causes beyond our reasonable control. 

6. Right to Interrupt. COUNTY specifically reserves the right to interrupt CITY's use of the services 
and/or equipment installed and/or serviced under this Agreement for any reason that COUNTY 
may deem necessary for proper function, maintenance, and safety of governmental functions. 
Notwithstanding this reservation ofright and absent an emergency, the COUNTY will make every 
attempt to provide the CITY at least 24 hours notice of any such intenuption, but will work with 
CITY, in instances when that is not feasible, to coordinate a time that will minimize the impact to 
CITY Operations. 

7. Indemnity and Hold Harmless. The CITY shall indemnify, defend and hold COUNTY, its officers, 
directors, agents, employees and County Representatives harmless from and against any and all 
claims, demands, liabilities, damages, losses, judgments, costs, and expenses including, without 
limitation, attorneys' fees, for any and all personal injury (including death) and property damage 
of any kind or nature whatsoever, incurred by or imposed upon COUNTY or any County 
Representative, as a result of any entry upon or activity conducted by, or any act or omission, by 
COUNTY or any County Representative, employee agent, or subcontractor arising out of 
providing the subject services, including but not limited to the construction, maintenance, upgrade, 
repair or removal of any information equipment from the Property and/or facilities repair or 
removal of any information equipment from the Property and/or facilities except for those claims, 
costs, losses, expenses, demands, actions, or causes of action which arise solely from the 
negligence, willful misconduct, or other fault of the COUNTY. COUNTY does not and shall not 
waive any rights against CITY which it may have by reasons of this indemnification. This 
indemnification by CITY shall apply to all damages, penalties, and claims of any kind, regardless 
of whether any insurance policy shall have been determined to be applicable to any such damages 
or claims for damages. 

CITY shall at all times comply with all applicable Federal, State, County, local and municipal 
laws and regulations and agrees to use the services and/or the equipment installed and/or serviced 
under this Agreement only for lawful purposes. CITY agrees to indemnify, defend, and hold 
harmless COUNTY, its officers, directors and County Representatives, against all claims, costs, 
losses, expenses, demands, actions, or causes of action, including reasonable attorney's fees and 
other costs and expenses of litigation, which may be asserted against COUNTY for failure by 
CITY to comply with such laws and regulations. 

8. Further Liability. In no event or way will the COUNTY, its officers, directors, or County 
Representatives be liable for any direct, incidental, indirect, special, punitive, exemplary or 
consequential damages, or for any other damages, including but not limited to personal injury, 
wrongful death, property damage, loss of data, loss of revenue or profits, or damages arising out 
of or in connection with the use or inability to use the services and/or the equipment installed 
and/or serviced under this Agreement. The limitations set forth herein apply to claims founded in 
all areas, including but not limited to breach of contract, breach of warranty, and product liability, 



and apply whether or not the COUNTY was informed of the likelihood of any particular type of 
damages. 

9. Removal and Completion Upon Termination, Upon the expiration or termination of this 
Agreement, city shall peaceably allow COUNTY immediate access to the Property in order to; (a) 
remove all materials, equipment, debris, waste, and improvements placed thereon by COUNTY 
or County Representatives (or resulting from work under this Agreement); and (b) repair any 
damage to the Property and restore the Property to its condition on the date of this Agreement, 
normal wear and tear excepted. 

10. Tetmination for Breach. This Agreement may be terminated by either Party upon written notice 
should the other Party fail to fulfill any obligation of this Agreement and such failure is not cured 
within five (5) days after giving notice the Party in breach. 

11. Insurance. Prior to the services and/or equipment being installed and/or serviced under this 
Agreement, each party shall show proof of the following: 

Each party shall carry, with insurers satisfactory to the other, throughout the term hereof, Auto 
Liability Insurance, including owned, hired and non-owned vehicles, with limits of not less than 
$1,000,000, combined single limit, for both bodily injury liability and property damage liability 
each occurrence; Commercial General Liability Insurance, including all contractual liability 
hereunder, with limits not less than $1,000,000, combined single limit, for both bodily injury 
liability and property damage liability each occ1mence; and Worker's Compensation Insurance, 
meeting the statutory limits of the State of Alabama and Employer's Liability Insurance fully 
covering all employees and supervisors participating in the installation and/or servicing of the 
services and/or equipment under this Agreement. All liability insurance shall name the other party 
as an additional insured. Prior to commencing operations hereunder, a Certificate of Insurance, 
evidencing such coverage satisfactory to the other party, shall be furnished to the other party, 
which shall specifically state that such insurance shall provide for at least ten (10) days' notice to 
the other party in the event of cancellation, te1mination or any change in such insurance policies. 
Should either party fail to furnish current evidence upon demand of any insurance required 
hereunder, or in the event of cancellation, termination or change in any such insurance, the other 
party may, at its option, suspend this Agreement until insurance is obtained or terminate this 
Agreement immediately without further action. 

12. No Assignment, The Parties shall not have the right to assign this Agreement or any rights or 
obligations hereunder without written permission and consent by the other Party. Any attempted 
assignment shall be void. No assignment shall relieve the other Party of its liabilities and 
obligations herein. 

13. Legal Compliance. CITY shall at all times comply with all applicable Federal, State, County, 
local and municipal laws and regulations. CITY agrees to use the services and/or equipment 
installed and/or serviced under this Agreement only for lawful purposes. CITY will be responsible 
for any and all liability that may arise out of content transmitted by CITY to any person, whether 
authorized or unauthorized, using the services and/or equipment. COUNTY reserves all rights at 
law and equity to proceed against anyone who uses the services and/or equipment illegally or 
improperly. 

CITY hereby consents to the COUNTY forwarding any unlawful or improper communications 
and information to appropriate governmental authorities and acknowledge that CITY has been 



informed that the COUNTY may also fotward communications and information to third parties 
in connection with lawful requests by governmental officials or by subpoena or court order. 

14. Baldwin County Policy Statements. It is not the inte!ltion of either party to conflict with any 
Policies as adopted by the County, specifically Policy 5.1, Policy 5.2, Policy 5.3 and Policy 8.10, 
copies of which are attached hereto as "Exhibit D". Both parties agree to adhere to these policies 
as they affect the uses under this Agreement, with the exclusion of Section 3 of Policy 5.1. 
However, it is the intent of the COUNTY that CITY maintains full authority, ownership, and 
control over all CITY data including without limitation, documents, emails, calendars, other 
Exchange Server data, and data within SQL databases. Furthennore, the COUNTY will honor, 
subject to the limitations required by law, CITY confidentiality. 

15. Agency. It is neither the express nor the implied intent of the Parties to create an agency 
relationship pursuant to this Agreement; therefore, any actions of the parties shall not be 
considered or implied to create such agency. 

16. No Waiver. The failure of either Party to insist upon a strict performance of any of the conditions 
and covenants herein shall not be deemed a waiver of any subsequent breach or default in the 
terms, conditions and covenants herein contained. 

17. Termination. It is understood and agreed that this Agreement may be terminated by either party, 
with or without cause. In the event of termination with cause, such termination shall be 
accomplished by giving written notice and once notice of termination is given, the permission 
herein granted shall immediately and automatically terminate ( except as noted in paragraph nine 
(9)). In the event of termination without cause, such termination shall be accomplished by giving 
written notice ninety (90) days before the date that termination shall take effect. 

18. Notice. Every notice or response required by this Agreement to be served upon either party shall 
be in writing and shall be deemed to have been duly given to the required party three (3) business 
days after having been posted in a properly sealed and correctly addressed envelope when hand 
delivered or sent by certified or registered mail, postage prepaid as follows: 

The notices or responses to BALDWIN COUNTY shall be addressed as follows: 

Baldwin County 
312 Courthouse Square, Suite 12 
Bay Minette, AL 36507 

The notices or responses to The CITY OF ROBERTSDALE shall be addressed as follows: 

City of Robertsdale 
PO Box429 
Robertsdale, Al 36567 

COUN1Y and CITY may designate such other address or addresses from time to time by giving 
written notice to the other party as set forth in this Section. 



19. Attachments. The following exhibits and/or attachments listed below are specifically included as 
a necessary pa1i of this Agreement, and the same shall not be complete without such items, to wit: 

A. Exhibit A- Initial Services and Project Description 
B. Exhibit B - County Rate Schedule 
C. Exhibit C - Sample Order Form 
D. Exhibit D - County Policies 

In any event of a conflict between this document and the attachments referenced 
above, this document shall govern. 

20. Entire Agreement. This Agreement and the documents attached hereto constitute the full and 
complete agreement between the Parties hereto with respect to the subject 
matter hereof and said Parties shall not be bound by any statement, special condition or 
agreements not herein expressed. No alteration or amendment to this Agreement by the parties 
hereto shall be effective unless in writing, signed by the parties, and by reference incorporated 
into this Agreement. Notwithstanding the foregoing, as technology and methods change at a rapid 
pace, it is imperative that modifications to the equipment be allowed, provided that the designated 
technical representatives of both Parties agree with such modification to take advantage of 
technological advancements or to overcome technical issues that may arise. Therefore, this 
Agreement will not need to be modified to implement such modifications, as long as the overall 
intent and scope of the project are followed and as long as the changes do not substantially 
burden the resources of either Party. This Agreement, and the performance thereof, shall be 
governed by and construed according to the Laws of the State of Alabama 

21. Miscellaneous. 

(a) This Agreement shall not be construed more strictly against one party than against 
the other merely by virtue of the fact that it may have been prepared by counsel 
for one of the parties, it being recognized that both COUNTY and CITY have 
contributed substantially and materially to the preparation of this Agreement. 

(b) This Agreement shall apply to and bind the successors and permitted assigns of 
the respective parties. 

( c) The headings in this Agreement are for convenience of reference only and shall 
not limit or otherwise affect the meaning hereof. 

( d) This Agreement may be executed in any number or counterparts, each of which 
shall be an original, but all of which together shall constitute one and the same 
instrument. This Agreement may be delivered by facsimile transmission. 

( e) If any part, section, or subdivision of this Agreement shall be held 
unconstitutional or invalid for any reason, such holding shall not be construed to 
invalidate or impair the remainder of this Agreement, which shall continue in full 
force and effect notwithstanding such holding. 

(f) CITY's obligations under this Agreement shall survive expiration or termination 
of this Agreement. 



IN WITNESS WHEREOF, each of the Parties has caused this Agreement to be executed in 
duplicate originals by their duly authorized representatives on the respective dates entered 
below. 

ATTEST: 

County Administrator/Date 

ATTEST: 

State of Alabama 

County of Baldwin 

COUNTY: 
BALDWIN COUNTY, ALABAMA 

By: _________ _ 

Chairman/Date 

CITY OF ROBERTSDALE: 



I, ______________ , a Notary Public in and for the said county in said state, 
hereby certify that, whose name as Chairman, and 

whose name as County Administrator of the BALDWIN 
--------,-----,---------,--~ 
COUNTY COMMISSION, as the governing body of BALDWIN COUNTY, a political subdivision of the 
State of Alabama, are signed to the forging instrument and who are known to me, aclmowledged before 
me on this day that, being infonned of the contents of such instrument, they, as officers and with full 
authority, executed the same voluntarily for and as the act of said commission on the day the same bears 
date. 

Given under my hand and official seal this_ day of ___ ., 2023. 

STATE OF ALABAMA 
COUNTY OF BALDWIN 

Notary Public 
My Commission Expires: _______ _ 

I./JJ lll'lf'/ rutj~Bllr/t_df:- 'a Notary Public in and for said county in said state, hereby 
certify thateA._..t.r !-~5 /2? IH tu- u/l,tphose name as llta~/h - , of The CITY 
OF ROBERTSDALE, a Municipaltoqroration, is signed to the.foregoing instrnment and who is known 
to me, acknowledged before me on this day that, being informed of the contents of such instrument, 
he/she, as such officer and with full authority, executed the same voluntarily for and as the act of said 
entity on the day the same bears date. 

Given under my hand and official seal this/ /.t ~ of /2l/::::2023. 

~t£! Z;t U<4 
MyCommissionExp1 : /d~oZJ-;)..L)~ 



EXHIBIT A 

Initial Services and Project Description 

Baldwin County Commission (County) and The City of ROBERTSDALE 

The following Is meant to accurately define the configuration, responsibilities, and resources that are 
being provided under this Agreement for Providing Fiber Optic Connections for the Delivery of 
Communication Services and Connectivity to the County Extranet. Because technology and methods 
change at a rapid pace, It is imperative that modification of these configurations be allowed, provided 
that both County and City agrees with such modification, to take advantage of technological 
advancements or to overcome technical issues that may arise. Therefore, this Agreement will not 
need to be modified to Implement such modification, as long as the overall intent and scope of the 
project are followed. Both County and City will be responsible for maintaining accurate configuration 
information and documentation of changes made over time. 

• There will be two connection points into the County fiber network. Connection Point #1 will 

be at the County hand hole located on the North side of County Road 54 between County 
Road 65 and the BRATS Building. Connection Point #2 will be at the County handhold located 
on the Northwest corner of the intersection of County Road 52 (aka Pennsylvania Street) and 

County Road 65 (aka Palmer Street) near Garett Park. 

• The County will provide the City with six (6) dark fiber strands from Connection Point #1 to 
Connection Point #2 in the County Fiber Network for use by the City, iikewlse the City will 

provide the County with six(6) dark fiber strands from Connection Point #1 to Connection 

Point #2 in the City Fiber Network for use by the County 

• The County and the City will provision a minimum of four (4) fiber strands within each of 
their respective fiber networks to create a redundant fiber ring for connection to the County 

Extra net. The main demarcation point ("DEMARC') connection on the County side will be at 

the EOC Building, located at 23100 McAuliffe Drive. The main DEMARC connection on the 

City side will be at the Robertsdale Police Department located at 23335 N. Chicago Street. 
Additional DEMARC locations may be defined and implemented as required If the City 

requests enhanced services in the future or It is determined to be beneficial to the operation 
of the Extra net. 

• The City and the County will each be responsible for providing, Installing, and maintaining the 

network equipment to connect the Extranet from the main County DEMARC to the main City 

DEMARC 

• The City will be responsible for providing, installing, and maintaining the network equipment 

to extend the Extra net to each of their facilities and desktops that are desired to have access 
to the Extranet. The equipment must support the capability to route IP addresses Internally, 

preferably utilizing multiple VLANs to route the different services. The County CIS 

Department can provide recommendations if requested. 

• The City will provide sufficient space, power, and cooling in their main DEMARC for the 

County network equipment. City will provide reasonable access to that equipment for 



County staff and contractors but reserves the right to enforce security measures and/or 

monitored access to ensure the integrity and security of other City assets within that room. 

• The County will provide access to the basic services of the County Extranet. Those services 

currently include access to the County GIS information, connectivity for the Police 

Department to the E911 ANI/ ALI Information transfer, and connectivity to the County 

internal Video Conference network (requires the City have compatible Video Conference 

equipment at their location). 

• The City ts responsible for expenses associated with meeting their responsibilities as described 
above, but there are no initial one-time or recurring monthly charges that will be due to the 
County for the Initial Services being provided In this agreement. In the future, the City may, at 
its option, elect to subscribe to additional services which would have associated charges per 
the terms of this agreement defined within the CIS RATE SCHEDULE (EXHIBIT B). 



EXHIBIT 8 
BALDWIN COUNTY COMMISSION 

Communications & Information Systems Department 
Rate Schedule for Computer Networking, Telecommunications, and Related Services 

(Effective Date December 6, 2011) 

RECURRING CHARGES (These services are billed on a monthly basis): 

Computer Networking Services 
Personal Computers w/full services 
Personal Computers w/limited services 
Printers (on network print server) 
E-mail Fee 

Telecommunications Services 
Basic Dial-tone/Extension 
Add: Direct-dial (DID) Number 
Add: Voicemail 

Other Network Services 
Devices on network w/Intemet access only 
Network Security Camera 
Enterprise Blackberry Account 
Managed Access Control/Door Lock 
Video Conferencing Device 
Standard Virtual Application Server Service (specifications 

currently defined by CIS) 
Microsoft SQL Database Hosting Service (up to 10gb) 
Additional Disk Storage (allocated in 50gb blocks) 

$ 48.00 per personal computer 
$ 22.00 per personal computer 
$ 42.00 per printer 
$ 6.00 per E-mail account 

$ 29.00 per telephone number 
$ 13.00 per DID number 
$ 6.00 per voicemail account 

$ 10.00 per device 
$ 52.00 per camera 
$ 6.00 per Blackberry 
$ 42.00 per door lock 
$ 48.00 per device 

$90.00 per virtual server 
$50.00 per database 
$50.00 per 50gb block 

NON-RECURRING CHARGES (These charges are assessed and billed as they occur): 

Standard Device Installation Rates. A one-time charge for the installation of individual devices will be billed according to the following 
schedule: 

• Personal Computer 
• Printer 
• Telephone 
• Security Camera 

$ 150.00 
$ 50.00 
$ 50.00 
$ 100.00 

• Installation charges for devices not listed above will be based on actual time and materials. A one-hour minimum charge will 
apply. 

• Moves and changes of devices will be billed based on actual time and materials. A one-hour minimum charge will apply. 

• To take advantage of economies of scale, charges for the installation of multiple devices within a single Agency, Office, or 

Department will be considered one project and will be billed according to actual time and materials. A one-hour minimum 

charge will apply. 

Standard Hourly Rates 
Minimum charges and/or multiple installations will be billed based upon the following Standard Hourly Rate Schedule for each billable 
hour: 

• Technician & Operations Hourly Rate 
• Programming & Analysis Hourly Rate 

Miscellaneous 
• Long distance charges will be billed at the prevailing County rate. 

$ 50.00 
$ 65.00 

• Other costs specific to a Agency, Office, or Department will be passed through to the respective end user, and may be 
subject to an additional administrative fee. An example would be Off Premises Extension (OPX) line charges. 



EXHIBIT B 
Attachment 1 

Rate Schedule for Computer Networking, Telecommunications, and Related Services 
ADDITIONAL INFORMATION 

Recurring Charges 
In this application, recurring charges are defined as those charges for services rendered by the Communications & Information Services 
(CIS) Department (see Rate Schedule for Computer Networking, Telecommunications, and Related Services for a description of services) 
to external and/or internal customers on an on-going basis. Recurring charges will be billed each month, and shall continue until such time 
an agreement between CIS and the customer is reached to terminate service. 

Non-recurring Charges 
Non-recurring charges are defined as one-time charges that are usually applicable to installing, moving, or changing computer, network, or 
telephone-related devices. 

Computer Networking Services 

Full Computer Networking Services include connection on network; Internet access; full shared-folder services; access to Cow1ty Intranet 
and Extranet; and use of SharePoint services for the subscribing Department/ Agency. County furnishes required Microsoft client licenses 
for network access, server access, anti-virus, and software patches. The CIS Department will provide labor for basic computer hardware 
and basic desktop software troubleshooting. 

Limited Computer Networking Services include connection on network, Internet access, basic shared-folder services, and access to 
County Extranet. The subscribing Department/Agency is responsible for all software licenses. 

Telecommunications Services 
Direct-dial numbers and voice mail are features 'that are added to the basic extension dial-tone service. Depending on the level of service 
desired, the following monthly recurring rate calculation(s) will apply: 

Assumption I: 

Assumption II: 

Basic dial-tone 

Basic dial-tone 

· Direct-dial 

Add: Direct-dial (DID) 

Total 

Assumption III: Direct-dial with Voice Mail 

Basic dial-tone 
Add: Direct-dial (DID) 
Add: Voice Mail 

Total 

Long Distance Charges 
Long distance charges will be billed at the prevailing County rate. 

Other Charges 

$29.00 

$ 29.00 
.13.00 

$ 42.00 

$ 29.00 
13.00 
6.00 

$ 48.00 

Other costs and/or charges specific to an Agency, Office, or Department will be passed through to the respective end user, and may be 
subject to an additional administrative fee. An example would be Off Premises Extension (OPX) line charges. 



EXHIBIT C 
BALDWIN COUNTY 

Communications & Information Systems 
Order Form 

Customer Information: 

..:Co=m:.cp;;;anc.:ayc.:o:..:.r.::D;;;eti:.:la:..:.rt::cm:.:.:e:;:.;.n:.::.t _____ "-,. ___________ ....., 

·Address 

Cityl~./!;;,I.,:; ------------------
:r.ontact Person 

:Telephone 

'E-mall address 

computer Networking Services 

Telecommunicatlons services 

Other Networkservrces 

. L-j __ ,..R£::C:.::Uaa,RR:a;.IN:.:,G::;..C;::.:H.:;.A;:.;;R;;:.GE==S~---'if""-=: ==·=:;::: ==· ==~·1 __ $:;..;0;.:.;.o;.;;..Jo ! 
t t I I ,._ ____________ ; I I 

TOTAL 

Scope of Work: 

i I ' ' ; 
I NON-RECURRING CHARGEsl~; 
i I . ' l 

I I 

' 

$0.00 

$0.00 

$0.00 

$0.00 

. . . . 
RequestDate~: ---------+----- ·. Estim_atedc~~platlo~Datei;..----,--------~-----, 

Geiteral l!!d~er .Acco~nt No~"'" ........ -----. . CISWorkOrd_erNo, ;c..' ---'---------,-----

· customer Ajlrrovai/f?.ate;._"""· ___ _,_ __________ __ . cisApproval(011te(_ .. _________ _ 

WORK SHEET FOR CIS SERVICES PRICE QUOTE (see CIS Rate Schedule) 



Computer Networking Services 
· Personal Computers w/full seivlces 
i Personal Computers YI/limited services 
. Printers (~n network prln~ s~rveri · · 
E•mall 

Total Computer Networking Se1vlces 

EXHIBIT C 

WORK SHEET FOR CIS SERVICES PRICE QUOTE (see CIS Rate Schedule) 

; Quantity · 
; Requested : Unit Cost • 

0 $4S.OO •· 
0 $22~00 . 
0 $42.00 : 
0 $6.00 · 

, , 

Total 
$0.00 '. 
$0.00 ; 

$0.00 • 
$0,00 : 

$0.00 

' I'[•,, :, '\ ',\.- \ -,;:--,:'I••• t• •• • ' , •• I \,"-.' ;•~:••,.; •\:; : ~• '•;" ~•;••'•'•:'•::, 
,.' -,-:'_~>\ ,:,: ',> NQ~iR~~RRIN(i ~H.AR~~~(o1ft/n1echa;~~s)_-: ,, . 

. . ·.,; ... ~:~·-: ..... .: ·::- -, - .·_:..,.~ -~-:.:. .!.·- ·.~ -·, :.-.. ::::·.,•.=,: .. =·.--· 

Device Installation Fees 
: Personal Computer 
iiirlnter . . . . .. 
)eiephone 
L ' , , • 

:security Camera 

· 1 Total lnstallallon Fees 
i , I 

• Quantity , 
0 
0 
0 

0 

Rate 
$150,00 : 

$50.00 : 
, , ~50.00 : , 

$100,00 ; 

Total 
$0.00 ; 
$0.00 : . 
s.o,oo 
so.co • 

$0.00 I 
• Quantity : : E~tl~ated : 

Telecommunicat!ons Services • . Requested ; Unit Cost • Total • . Labor Rates Hours : Hourly Rate: Total ____________ ....,.__,_.,__.._ ________ , , - · ------------;,-------------...... ,-.-------
: a as lc Oi~I Tone/Extension · o ' $29.00 ; J0:00 : ;Technicians & Operations . o $50.00 : $0.00 ; 
:orrec~•dla_l (DID) Number O $13.00 ; ~o.oo : lPro~ramml~g&~alysls O $65.00 i $0.00 
,Volcemall $6.00 i $0.00 : 

Total Telec:ommunfcations s·ervlces $0.00 Total Labor Rate$ 

other Netwa1k Services 
, Quantity : 
J Requested : Unit Cost : Total Mlscellaneous : Quantity : Rate 

; Devices on network w/lnternet access 
; I 

. 'only .. . . . . ; 0 $10.00 · $0.0() : . jOpUPolnt420AdvancedTelephone . O $345,00 i 
INetworkSecurilyCamera i : O $52.00 ; $0.00 :. :OpUA.dvan~eP.lusED'igitalTefephone O · $i69.00 i 

. iEnterpriseBlackBe~Account O ,' $6.00 : $0,00. : i600SerlesHRO , 0 $50.00 i 
:ManagedAccessControl/Ooorlock O ·$42:00 '. ·· $0.00 • !RP624S/LDigita1Telephone : · o $125.()0 ! . 
IVideoConferencingOevlce O $48.00 : $0.00 : foPXServlce . . . . O ~200,00 \ 

)st~ ~rtual ~p. Server Service O $90.00 $0:00 : )n~u~! ~S E3 Ucense U~ll mvlcej O $285,0.0 ( 
: MS SQl Database Hosting (up- to 10 gb) . 0 . $50.00 i ' · $0.00 '. jfulnual MS El license (lfmlted seNlce) . o $122.00 i 
!Addiflo~al Dl~kStorage(SOgbbfocks} i j O , , : $50,00 ! , $0.00 : :Other i ' 0 ; $0.00 I 

I"" .. --T-ot-al_O ... th-e-rN_e __ t~-Mo ... r-kS_e_rvi_·ce-s ..... ....,.l_"'~;;-t ""'·~:->--:..,..t -{ ~;(i~-:;;f"":~;-t """;}""j '"':;:1--""'$0-,0-0-il .1 TotalMiscellaneous 1~:n~:::\(:,f'.J~~:;;~;::::f;\{~,);j,iD~:I 
! ! ! ! ! l 

,-----------' I 

TOTAL RECURRING CHARGES 

i j 

QUOTE TOTAL 

$0.00 
TOTAL NON·RECURRING 

CHARGES 

$0.00, , 

Total 

$0.00 : 
$0.00 ' 
$0.00 ; 
~oi10 : 
$0.00 : 
$0.00 j 
$0.00 ; 
$0,00 , 

$0.00 

$0.00 



EXHIBIT D 
County Policies 

All policies concerning Electronic Use and Cyber rules and regulations can be found at 

https://baldwincountyal.gov/departments/cis. These are the adopted policies as of the time this document was 

prepared, however, these policies are subject to change from time to tlme by approval of the Baldwin County 

Commission. The links to these policies are included as Exhibit D for reference purposes, but the current adopted 

policies of the Baldwin County Commission will prevail. 


