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July 18, 2023

Delta Computer Systems, Inc
1085 Tommy Munro Drive
Biloxi, Mississippi 39532

RE: Computer Software Support Agreement and Addendum with Delta
Computer Systems, Inc. for Saies and Use Tax Depariment

Dear Sir or Madam:

The Baldwin County Commission, during its regularly scheduled meeting held on
July 18, 2023, approved and authorized me, as Chairman, to execute the Computer Software
Support Agreement and Addendum between the Baldwin County Commission and Delta Computer
Systems, Inc., for computer software, with a new monthly rate in the amount of $1,191.25
effective October 1, 2023, and shall remain in effect for one (1) year, and shall automatically
renew at each annual period.

Enclosed are the executed original 4Agreements. Please return a fully executed copy of
the Agreements to this office attention of Commission Administration Staff for our files.

If you have any questions or need further assistance, please do not hesitate to contact me
or Beth Hodges, Budget Director, at (251) 937-0264.

Sincerely,
S A& Anne

CHARLES F. GRUBER Chairman
Baldwin County Commission

CGfclc Item CE12

G Beth Hodges
Heather Gwynn
Shelby Middleton

ENCLOSURE(S)

(BALDWIN COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER M/F)



Delta Computer Systems, Inc.

A Harris Local Government Company

g Computer Software Support Agreement
ADDENDUM
For: BALDWIN COUNTY, AL-COUNTY COMMISSION ALOS

1085 Tammy Munro Drive
Biloxl, M3 30532

Phone : (228) 338-7688
Fax: (228) 388-7689

Below 18 a current list of maintenance/support/web hosting charges for the upcoming fisecal
year 10/ 1/2023 These charges will be billed on 9/15/2023 due for payment 10/ 1/2023.

Delta Date of
Contract Lagt Current New Rate
Number Desdcription Increage Rate Rate Type
8880 Tnelite Cui Malntenancde (6) stationd{Bnnual) 1072022 513,00 BE5.00 Annual
Sales Tax Department
23300 dales Tax Bystem Support 10/2022 560.00 600.00
23310 Paperldnk Imaging Support for Bales Tax System 10/2022 410.00 44.0.00
1.0 sStations
26590 gub-District Enhancement Support 01/2018 40.00 45,00
28090 PaperLink Scan Station Enddad 05/2019) C6/2019 30.00 35.00
30310 PaperLink B8can Station (Added 05/2021) Tier IT 10/2022 20.00 25.00
LVMCBPOI (1) TOTAL 1,102.75 1,191.25 MONTHLY

County/0ffice Name
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Agread thig % day of u.\.j , 2023, BALDWIN COUNTY, AL
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TO: BALDWIN COUNTY COMMISSICN
ACCTING/FINANCE DEPT.
SALES TAX DEPARTMENT
312 COURTHQUHYE 8Q,., STH. 11
BAY MINETTE AL 36507
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Delta Computel’ S_]/Stems, Inc. Biloxl, MS 39532

A Harris Local Government Company

Computer Sofiware Support Agreement

1085 Tommy Munto Drive

Purpose Byl e

Tha purposa of thls agresment |s 1o asslire you that all software provided by Delta Computer Systems, Ine. (Delta) as [lsted an the
addendum(s) to this agroemant is in compllance with applleable lawe, rules and regulations se they pertain o the software. As the laws
change, Dalta will provide updated pragrama lo mast the demande of the leglelation.

Delta’s Obligations

Delta will analyze new regulations and prepare modifications of the software fo ensure the syatem conforms. The modiflcationa shedl be
Iimited to existing lloensed software which you have purchasad and shall not Includs new systems. New prograims required to meet new,
addltional requiraments shall not be provided under thle agresment. For exampla, If you licensed the magnetlc payroll tax reporting system
and IRS Inltlates a change to the method of reparting, the changes wilk be provided under this agreement. Hewever, If you had not
purchesed the magnetlo reporting software Inltally, there would he en additional charge for the program,

Problem reselullon is handled on a first come first serve basls withln & prierlty group. Priorlty groups are determined by user need and
axtemally defined deudlines, Gomplately down systems have priorlty over operational systems. Externally defined deadlines (IRS, Stats,
Fedaral, ste.) have priorlly aver non-deadline ltems. Average respense for oritioal [tema fs two hours or less depending upon the complexity
of the raguest.

All softwere Lpdatas wil| be daliverad to yeu alectronically or by mall depending upoh the slze and urgancy of the updale. Delta shall provide
Inatallatich Instructlons and/or telaphons asslstance for loading updates as appropriate, Delta shall not be responakbls for mainteining any of
your modfications. Corrections of diflcullies or defects traceable to your arrors or system changes will be blllad at triple the standard rate.

Client’s Obligations

Client shall Inform Delta a3 saon as reasonably posslble as to the nature end impact of upcoming legislative changes thet affect the software
systam. Cllent shall provide copies of all pertinent dovumaentation and shall asslst Delta In understanding the new requirements and
daveleplng a mathod of meeting the requirements. During the term of the softwars support agreement, Cllent shall at Cllent's expense,
provide Delta with secure telnet and fip Intarnet access o Client's server from Delta's server for tha purpose of diaghosing problems and to
facllitate software updates.

eneral Terms

hla contract shall commenca on the fivet day of dellvery of the software or upon acceptance of the addendum(s) by both parties and shall
reinalt In effeot for one year, Fees for software aupport shall be payabla menthly or anhually In advance, A penalty of 1,6 parcent per month
of the outatanding balance will be agsessed io aceaunts that remain past dus mors than 60 days. Delta reserves the right to withhold
sarvicas for any acoount which is past due mors than 60 days.
Gliant shall be responsibla for all Incldental coste such ae mall, talephons, travel and subsalstence |n conhection with support services,
Client shall use Delta's preserlbad reporting procedures to outline saftware probloms,
Elther party may terminate thle agreemant after & 90 day writtan notice and payment of all cutstanding amounts due,

This sgreament shall automatically renaw at each annual period, Delta regerves the right to medify Its feen by providing noties of such 60
daye prior to the renawal period,

Services providad by Delte that are above and bayond the scops of this agreement ehall be billable at Delta's current rate at fhs time auch
narvicea are rendered.

Thls'agreament Is binding on, the parties hereto and thelr successors, and to Seller's asslgns, sub-lessses and transferees.

Agraed this _J_Siday of \Suulj e K

BALDWIN COUNTY, AL
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‘ommy Munto Drive
Biloxi, MS 38532




