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July 18, 2023 

2 MATTHEW P Mct<ENZIE 
3 BILLIE JO UNDERWOOD 
4 CHARLES F GRUBER 

RE: Computer Software Support Agreement and Addendum with Delta 
Computer Systems, Inc. for Sales and Use Tax Uepartment 

Dear Sir or Madam: 

The Baldwin County Commission, during its regularly scheduled meeting held on 
July 18, 2023, approved and authorized me, as Chairman, to execute the Computer Softv11are 
Support Agreement and Addendum between the Baldwin County Commission and Delta Computer 
Systems, Inc., for computer software, with a new monthly rate in the amount of $1 ,191.25 
effective October 1, 2023, and shall remain in effect for one (1) year, and shall automatically 
renew at each annual period. 

Enclosed are the executed original Agreements. Please return a fully executed £.2.IlY of 
the Agreements to this office attention of Commission Administration Staff for our files. 

If you have any questions or need fmther assistance, please do not hesitate to contact me 
or Beth Hodges, Budget Director, at (251) 93 7-0264. 

CG/clc Item CE12 

cc: Beth Hodges 
Heather Gwynn 
Shelby Middleton 

ENCLOSURE(S) 

Sincerely, 

~~~N---
CHARLES F. GRUBER Chairman 
Baldwin County Commission 

(BALDWIN COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER M/F) 



Delta Computer Systems, Inc. 
A Harris Local Government Company 

Computer Software Support Agreement 
ADDENDUM 

For: BALDWIN COUNTY, AL-COUNTY COMMISSI01'1 AL05 

1085 Tommy Munro Drive 
Biloxi, MS 39532 
Phone : (228) 388-7008 
Fax: (228} 388-7689 

Below ia a current list of maintenance/support/web hosting charges for the upcoming fiscal 
year 10/1/2023 These charges will be billed on 9/15/2023 due for payment 10/1/2023. 

De a 
Contract 
Number Descri 

ons Annua B 80 ns e ui a . n enance 
Sales Tax Department 

23300 Sales Tax System Support 
23310 PaperLink Imaging Support for Sales Tax system 

:LO stations · 
26590 Sub-District Enhancement Support 
28090 PaperLink Scan Station (Added 05/2019) 
30310 PaperLink Scan Station (Added 05/2031) Tier II 

Date of 
Last 

Increase 
0 2022 

10/2022 560.00 
10/2022 410.00 

01/2018 40.00 
06/2019 30 . 00 
10/2022 20.00 

IVMCBP03 ( 1) TO'l'Ati: 1,102.75 

Agreed this / Kt-I\ day of ..;:J ;,..;:LJ=.:c.j,4--__ , 2023. 

ystems, Inc. 

TO: BALDWIN COUNTY COMMISSION 
ACCTING/FINANCE DEPT. 
SALES T.AX DEPARTMEN'l' 
312 COUR'l'HOUSE SQ., STE. 11 
BAY MINETTE AL 36507 

BJu,DWIN COUNTY AL 
tounty/Office ~rune 

Rate 

600.00 
440 . 00 

45.00 
35.00 
25 . 00 

1, 1n .2s MONTHLY 



Delta Computer Systems, Inc. ~~~!1~~mi9~3u;roDrlve 
1 

A Harris Local Govammant Company ~ VI!:,~ 
P~:::: Computer Software Support Agreement [ ~ I 2ml . : 

The purpoee of thle agrGement le to aeaure you that all software provided by Delta Computer Systems, lnc. (Delta) ae l!sted on the 
addendum(e) to tlilo agreement ie In compliance with applicable laws, rules and regulallone ae they partaln to the software, As the lawe 
chEmge, Otilia will provide updated programs to meat the demands of the leglelation. 

Delta's Obligations 
Delta wlll analyze new regulatlono and prepare modlflcatlona of the ooflware to ensure the system conforms. The modifications shall be 
limited to existing lloeneed software which you have purchaeed and shall not Include new systems. New programs required to meet new, 
additional requirements shall not be provided under this 11greemeI,1. f'or exeunple, If you llceneed the magnetic payroll tax reporting system 
and IRS Initiates a change to the method of reporting, the changes wlll be provided Linder this agreement. However, If you had not 
purchased lhe magnetic reporting software lnl~ally, there would ba an 1,1,dditional charge for 1he program. 

Problem reeolullon Is handled on a first come first serve basis wilhlI1 a priority group. Priority groups are detem,Ined by user need and 
externally defined deadllnea, completely down systems have priority over operatlonal syatems. Externally defined deadlines {IRS, State, 
Federal, ate,) have priority over non-deadline Items. Average response for critical ltem11 la two hours or less depending upon the oomplexity 
of the requ eat. 

All ooflware updates wlll be delivered to you alectronlcally or by tnall depending upon the size and urgency of the upd11.b.. Delta shell provide 
Installation Instructions and/or telephone assistance for loading updates as appropriate. Delta shall not be responei>la for man1alnlng any of 
your modifications. Corrections of dlfllcul1Ies or defects traceable to your errors or syotem ohemge& wlll be billed at triple the i.tandard rate. 

Client's Obligations 
Client shall lnfOl'Tll Delta as soon as reasonably possible as to the nature and Impact of upcoming leglslatlve changes that affect the software 
system. Client shall provide copies of all pertinent documentation and shall assist Delta In understanding the new requlremente and 
developlng a method of meatlng the requirements. During the term of 1he software support agreement, Client shall at Client's expense, 
provide Delta with secure telnet and ftp Internet access to Client's server from Delta's server for the purpose of diagnosing problem11 and to 
facilitate software updates. 

~eneral Terms 
his contract shall commence on tho first day of delivery ot the software or upon acceptance of the addendum(s) by both partles and shall 

re111aln In effect for one year, Fees for software eupport shall be payable monthly or annUEl.llY In advance, A penalty of 1,6 percent per month 
of !he outs~ndlng balance will be assessed to accounts that remain past due more than 60 days. Delta reserves the right to with hold 
services for any account whlch is past due more than 60 days. 

Client ahall be r11apons!ble for Edi lncldente.l costs such as mall, telephone, travel and aubalalence In co11necllon with support services. 

Client shall use Delta's prescribed reporting proceduree to outline software problems. 

Either party may terminate Ihle agreement aftor a 90 day written notice and payment of all outute.ndlng amounts due. 

This E1gr0amen! shall autoine.tlcally renew at each annual period, Delta reserves the right to modify Its feee by providing notice ol such 60 
days prior to the renewal period. 

Services provided by Delta that are above and beyond the scope of this agreement shall be bllable at Della's current re.ta al the time such 
11ervicee are rendered, 

This SQreement la binding on, the par1lee hereto and their successors, and to Seller's assigns, sub-lessees and transferees. 

Agreed this / '6 t,rl day of ~ v. . .lj · , ~ D ;2,3 
BALDWIN COUNTY, AL 
Client Name 

ClientSignattfre 

C. hartes F. G-n"..b{,i2, 
Name 

., 


