Delta Computer Systems, Inc. izt

A Harris Local Government Company ?I;;n(z 2 g%?aaj?eeégsas

" Computer Software Support Agreement

Purpose
The purpose of this agreement Is to assira you that all software provided by Defta Computer Systems, Ine. ( Delta) as isted on the

addendumis) to this agreement ie in compllance with applicable laws, rules and regulations as they partain to the software. As the laws
change, Dalta will provide updated programs 1o meet the demands of the tegislation.

Delta’s Obligations

Delta will analyze new reguiations and prepare modiflcations of the software to ensure the system confarme. The modifications shall be
limited to existing licensed software which you have purchased and shall not nelude new syatems. New programs required lo meat new,
additional requirements shall nat be provided under this agreement, For axample, if you licensed the magnetic payroll tax reporting system
and IRS Initiates a change to the method of reporting, the changes will be provided undsr this agreement, However, if you had not
purchased the magnelic reporting software initially, there would be an additicnal charge for the program,

Problem resolution is handled on a first come first serve basis within a priority group. Priority groups are determined by user nead and
externally defined deadlines. Completely down systems have priosity over operational systems. Exterrally deflned deadlines (IRS, State,

Federal, et¢.) have priority over non-deadiine ltems, Average respanse for critical items Is two hours or less depending upon the complexity
of the recuest,

Al soltware updates wili be dellverad to you electronically or by mail depanding upen the size and urgency of the update. Celta shall provide
installation Instructions andicr telephone assistance for loading updates as appropriate. Delta shall not be responsible for maintaining any of
your modifications. Carrections of difficulies or dafects traceable to your errors of sysiem changes will be billed at triple the slandard rate.

Client’s Obligations

Client shall inform Delta as soon as reasonzbly possible as to the naturs and Impact of upcoming laglslative changes that affect the software
system. GCiient shall provide coples of all psrlinant documentation and shall assist Delta In unclerstanding the new requirsments and
developing a melhod of meeting the reguirerments, During the term of the software support agreement, Glient shall at Client's expense,

provide Dalta with securs talnet and fip Internet access to Client's sorver from Delta's server for the purpose of diagnosing problems and to
facilitate software updates.

General Terms

This contract shall commence on the first day of delivery of the software or Lpon aceepiance of the addenduin(s) by both partes and shall
remain In effect for one year, Fees for sofiware support shall be payable monthly or annually in advance. A penalty of 1.5 percent per month
of the outstanding balance will be assessed to accounts that remain past due more than 89 days. Delta reserves the right ta withhold
services for any account which is past due mare than 60 days.

Client shall ba respornsible for all incidental costs such as mall, telephone, travel and subsistence In connection with support services,

Cliant shall use Delta's prescribed reporing procedures to outline software preblems,

Elthar party may terminate this agreement after a 90 day writien notice and pavment of all sutstanding amounts due.

This agreament shall automatically renew at each annuel period. Delta resarves the right to modify its fees by providing notice of auch 60
days prior to the renewal period.

Services provided by Delta that are above and beyond the scope of this agreement shall be billable at Delia's current rate at the time such
services are randered,

This agreement is binding on, the parfies hereto and their successors, and to Seller's asslgns, sub-lessees and transfersas,

Agreed this day of ;
BALDWIN COUNTY, AL
Client Name

Client Signature

Printed Name

Accepted: Delta Computer Systems, Inc.
1085 Tommy Munro Drive
Biloxl, MS 39532



Delta Computer Systems, Inc.

A Harris Local Government Company

Computer Software Support Agreement
ADDENDUM

For: BALDWIN COUNTY, AL~PROBATE OFFICE ALOS

1085 Tarnmy Munro Drive
Biloxi, MS 39532

Phone : (228) 388-7688
Fax: (228) 388-7689

Below ig a current list of maintenance/support/web hosting charges for the upcoming fiscal
year 10/ 1/2022 These charges will be billed on 3/15/2022 due for payment 10/ 1/2022,

Delta Date of
Cont.ract Last Current New Rate
Number Description Increase Rate Rate Tvpe
745 Ingbrument Tndexing 09/202T1 550.00 580.00

2014 Web Site Hosting Tnquiry To Marriage License Index 09/2021 180.Q0 180.00

2016 Web Site Hosting Inguiry To Uce Index Records 09/2021 180.00 190,00

2018 Web Site Hosting Inguiry To Deed Instrument Index 09/2021 900.00 945.00

2403 Inquiry To Deed Instrument Images Via Internet 09/2021 4,190.00 4,400.00

2815 Intranet Inquiry System 0s/2021 95.00 100.00

3278 Barcoged Ratch Scanning Land Records 09/2021 420.00 440,00

8920 (12} Scan Statlons-Instruments/Courtg 09/2010 1,236.00 1,300.00

Note: TUpdated to actual number of stations

IVMCEPC3 (1) TOTAL : 7,751, 00 B,145.00 MONTHLY
Agreed this day of ;o 2022, BALDWIN COUNTY, AL

County/0ffide Nama

Accepted:r  Delta CoMpULer systems, Inc. CTient Signatire

TO: BALDWIN COUNTY PROBATE OFFICE
P.0. BOX 45%
BAY MINETITE AL 36507

Frinted Name



