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Computer Software Support Agreement

Purpose

Thrpurpose of this agresment Is o assure you that ali softwars provided by Delta Computer Syatems, Inc. (Detin) as listed on the
addendum(e) lo this agroement is Ty compliance with applicable laws, riles and regulations as they pertaln fo the softwara, As the laws
change, Dellawill provide uptated programs lo moet the demands of the leglslation,

Relta’s Obligations

Dalta wili analyze new regulations and prepare madifications of tha software te snsure the systom conlorms. The miodificatlons shall be
limited to existing licer sed doltware which you have piurchased and shall notinclude new systems. New programs required to meet naw,
addilional raquirements skall not ba provided endsr thls agresmant. For example, It you llcensed the magnatie payroll tax reporting aystem
and IR inifiates a changs 1o the method of reporling, the chrngss wiil be provided under thls agresmient, Howaver, If you had not
purchesad the magnetic reporting soltwara initially, thers wauld be-an addiflonal chatgs for the program.

Problem resokition Is handled on & firet come firat serve basis within & priority group. Priorily grouns are determined by user nead and
externally defined deacdlines. Completaly down systems have priority over eperatlonal systems. Exlerally defived deadlines (1RS, Slate,
Faderal, olc.) have priority over non-deadiing lteims. Avarnge response for aritical lforns Is two hours or leas depending upon the complexity
of the requast,

Al softwere updates will be dalivered to you elactronically or by malt depending upon the size and urgency of the update. Delta shall provide
Installation inetructions andlor telephone sasislance for loading Updates as appropriats, Delta shall not be respensibls for maniaining any of
your modlicalions, Gorrections of difficuliies or defects fraceable lo your srrors or systen: changes will be bilfed al trpls the stantfard reta,

Client's Obligations

Cliant ahall intorm Delta as soon as reasonably possible as to the nalure and impact of upcoming leglsiative changes that affect the softwarae
systam. Client shail provide copies of all pertinent documentation and shall assiat Delta in understanding the new requirements and
devaloping 8 method of maating the requirements. Durlng the term of the software support agreement, Cllent shail at Gllant's expense.
provide Della with saoure telnet and fip internet accees to Cllant's server from Delta's server lor the purpose of diagtioging problems and to
facililate softwore updates. :

General Terms

This contract ahalt cormance on the first diy ol delivery of the soltwere or upen acceptance of the addandum{s) by both parties and ghall
remain in etfect for one year. Feas for software support ehall be payabia monthly or annuelly in advance. A penaity of 1.5 percant par month
of the autatanding balance will be assessed e aoeounts thet remain past due mors s 80 daya, Dalla resarvas tha right to withhald
sarvices for any account which Is past dus more thar 50 days,

Clent shall be respensible for-all Incldental costa such as matl, telaphone, travel and subsiatence in connection with supporl services.
Cilant shall usa Delta's prescribed reporting procedures Lo ouillne seltware problams,
Either party may terminate this agresment aftar a 90 day witten nofice and paymenti of all sutstanding amounts due.

This agreement shadl aulomatically renew ot each annual perdod, Delta reserves tha right to madify it fees hy providing notice of such 60
days prios to tha renewal pariod,

Servicas provided by Della lhat ara shove and bayond the scope of this agreemenl shal: ba. bilable at Delta's current rate at the time such
sarvices are renderad,

This agraemant is binding on. the paries hareto and thelr sucenasors, and to Sellors assigne. sub-lessess and lransferoes.

Agreedthis ____ day of

BALDWIN COUNTY, AL
Cliant Name

Client Signature

Pritited Name

Acceplad: Deita Computer Systems, Inc.
1085 Tommy Munro Drive
Biloxi, MS 38532



