SERVICE PROVIDER AGREEMENT
CREDIT CARD PROCESSING

THIS SERVICE PROVIDER AGHEEMENT {"Agresment”) Is made and enterad Ints by and batwean Cenilflad Payments, a divislon of Accelerated Card
Campany, LLG, with officss at 100 Throckmorton Strest, Sulte 200, Fort Worth, TX 76102 (‘Certified”) and Baldwin County Revenue Commissioner
1705 US Hwy 31.8 . Bay Minette. Al_36507 ¢Agency").

RECITALS

WHEREAS, Agency dasires to accspt payments from Indlviduals or entites {"Customers”) by Gredit Card, pin-less Deblk Gard, and plr=antry .Debl Card {f
Agency ls Ulifizing dabit-capable equipmant) ("Agency Payments”),

WHEREAS, Certlfied i3 a third party service previder that perferms such Services on behalf of Agency (“Services™,

WHEREAS, Agency deslres fo engage Gerlliled 1o act on behalf of Agency In providing the Serviees and Certitled desires to provide the Services subject to tha
terms and conditions set forth In this Agresment,

NOW THEREFORE, In considaration of the feregoing, and the mutual promises sat forth below, the purfies herato agree as follows:
1. DEFINITIONS. As used hereln, the following terms have the meanings set forth balow:

“Agency Bank” is the Deposltory Financlal Institutien whers the Aganty Bank Account fs maintalned and recelves depuslis from Agency’s Customets or evadits
from the Federal Reserve Bank on behalf of the Agency,

“Agency Bani Account” Is tha agoount Agency has established with Agengy Bank for aradit card and debll card depoaits from Agency's Customers as provided
under the tarms of this agreement, and identifed on Page 3 of tha Bureau Credit Card Account Setup Form, Bureau Banking Information, which is aftached herato,

“Bureau Code” ts the unlque seven {7} diglt Agency Kentifier asslgned to Agency by Cerdilad,
“Card |ssulng Bank” is & financial institutlon that Issues cards and contracts with Its cardholders for biling and payment of fransactlons.

“Card Brands” are mernbership corporations of financlal netitutions that issue cardg for payments of goods and services, provide card products and establish
the rules and regulations governing membat partieipailon in eard programs.

"Card Holder is an authorized user of a payment card lssued by a Gard Issuing Bank,

“Chargeback” le & transaction whareby the Card Issuing Bank raverses the Agency's Payment.

“Corwenlence Fee" means the fee chargad by Cerilfled 1o Customera for the convenienoe of Usirtg the Services in making an Agenoy Payment.
“Crodit Card” refers to a pin-less debit card or gradit cara issued to a Customoer for payment of goods and services.

“Gustomar” means both consumer and corporate, Individua! or company that purcheses or uses the Services.

*[Yebit Card" refors fo a pin-entry debit card issued to & customer for payment of goods and services.

“Froni-End Processor’ |8 an authorizatlon service through which Card Issulng Banks can approve or tectine individual card fransactions.

“IVR" means Integrated Voloe Response system,

“Processing Facility” refors to the eppropriate credit o debit network to which Gerlifiad transmits transactions.

2, CERTIFIED'S OBLIGATIONS. Certlfied shall provids the Servicas as follows:

A, Corllfied will provide Customers with the opportunity to make Agency Payments by Crallt Card, pin-less debit card, and pin-eniry debt card (if Agency is
utlizlng debit-capable equipment), Thesa Agercy Payments may ba made through Certiflad’s website, tha Agancy's website, through an IVH sysler, by con-
taoting the Agency direotly by telaphone, or by other methods that may be offered by Cerifled from tima to time,

B, Gertified shall begin providing the Services to Customars on a date muiually agreed upon by Certified and Agsnoy,
C. Cartified shall collact and fransmit Agency Payments from Customers using MasterCard, Visa, Discover, American Express, and the Debit Card Networks,

0. Centffied may charge each Customet a Convenlakee Fee for oach Agency Payment processed. The Convenletics Fea will be collectad in addition 1o the cor-
responding Agensy Payment, Exhibit A ettached herato detalls the Schedule of Convenlence Fees that Certified may charga to Agency's Customers, Certified,
in its sole disetetion may chargs Customers a minimum Convenrfence Fee for each paymant and may change the amourt of the Convenlence Fee upon thirty
{30) days' advance written notlos to Agency. Certified will cause all nist funds resulting from Agency Paymants to be transmifted to Agenoy's Banl Account;
Certiffed shall retaln all Convanience Fees eoilected by it hareunder,

E. Except for the fees outined in Exhibit A, Cerlifisd shall not charge Agenty a fee in consideration for Certifled's pravision of the Services 1o Gustomers as
providad jar in this Agreamant; any fess payable by Agency In connaction therewith will be mutually agreed upon by Cerlifled and Ageney,

F. Cerlifled will notify each Custorner of the dollar amount of the payment and the corresponding Gonvenlence Fas to be charged 1o the Customer and abitain
Customer's approval (electrenically or otharwlse) of such charges prior to initlating any charges to the Custorner's Credlt Card or Debit Card.

G. Cartiiied will provide each Customar with slectranic confirmation of the Agenay Payment and the corresponding Convenlence Fee,

H. Cortified will electronieally collect and fransmit all payment Information to tha appropriate Processing Facility in e most time criticed manner that each facility
can accept,

I Certifiad will provide Agency with online acoess to Aganicy payment data and raports summarizing the use of the Services by Agency's Customers, Agency
will have the abllity to import such payment deta uilizing Microsoft Exoal, Microsoft Access, & comma-delimited file (‘GSV*) or XML ille.  Accass o Aganny
payment data and repaorts will be avallable 24/7.

J. Certified will retaln alf logs and data for such periad of time as roquired by applicable law and the ragulations of the Card Brands and Dablt Card Networks.

K. Priar to initiating any refunds to & Customer's Cradit Card or Dabit Card, Gertified will sttampt to obtain permission, either orally or in wrlting, from the Agency'’s
authorized represaniafive, Unless Agency receives written authorization from Certifled to the contrary, Ageney may not lssue refunds to the Custamer by
chack. Certified will procesa such refunds in the form of & cradit to the Gustqrner‘s Craalt Card or Debit Card that was initially charged and, In Certifled's sole
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Servies Provider Agreemsnt, continued

discraticn, may refund the correspanding Convenlence Fee payment. Certiflad or Its authorizad agent will deblt the Agency's Bank Account for the amount of
the Agengy Payment refund.

.. Under the rules of the Card Brands, Customer’s Card lsauing Bank gives Cartifled & limitsd amount of tims to dispute a Chargeback or issue & rafund, Inthe
event & refund must bia lssusd, Certliied will sontact Agency and Agency will immediately issue a memo authorizing Certified to refund the transaction, howaver,
Certifled and Card |lssuing Bank resetve the right to deblt the Agency Bank Account for the amount of the Agency Payment at any time during the Chargeback
process. In the event a Canvenience Fee I3 dlsputed by the cardholder, both the Agency payment and the Convenlence fes payment wlll be refunded to the
cardhaldar. In ne case shall a Convenlence Fee be charged back to Certifled without the relatad Charge afso being charged back to the Agency,

M. Agency will relmburse Gertified for ali chargeback actlons or refunds of any kind, Including but not limited to those resulting from overpayments, duplicate or
migapplied payments or unauthorized chatges. In the case of sither a refund or Chargebeck, whare Certifled is unable to collect amounts owed by Agency fo
Cartliied, Agency agrees to make amounts owed avaliable to Certifled In Immedietely available funds.

N. Certlited shall (mptament pollcles and proceduras to malntain the securlty of cardholder data thet Cartified possesses, storas, processes or iranamits on
behedlf of Agancy, or to the extent that Certlfled could impact the sscurliy of Ageney's cardholder data snviranmant, in aceardance with appllcable payment card
Industry securlty standard {PCI-DS8) requiramants.

3. AGENCY'S OBLIGATIONS.

A In addltion to this Agreement, Agency hereby agress 1o the Merchant Process! ng Terms & Conditiona found at www.CertifledPayments.netio, as they may
he revised from time to fime, and further agreas to enter into any and all applicable agrasments that are required to perform the Services hereundar, Including
without limitation any agreements requited by Visa, MasterGars, Discover, Amerloan Express, the Debit Card Networks, ar the appllcable sponsor bank, Such
Agresments may Include but are ret limited to documents required by MaaterCard, Visa, Discover, Amsrican Express, and the Debit Card Networks, Agency

agreas 1o fully comply with the rules, regulations and operating procedures of tha various Card Brands, including without limitation with respeet to the use of
gpecific Card logos and marks,

B. Prlor to Cetiiflac's commencemant of the Services, Agency wil complate [n full and sign ail necessery paperwark that Ceriifled puts forth.

C. Cartified Is required to fully adners to and operate accotding to the rules, regulations and operating proceduras of the Card Brangs, the Debit Card Networks,
the Benk and any rules and regulations provided by Amerlven Exprase and Discover. Agency agrees o Immediately comply with any requests by Cerlified
regarding any Agenty canduct that Is outside sald rules and regulations. Agency's fallurs to comply with such request by Certiftad will be grounds for mmedi-
ate termination of this Agresment.

D. Certified wili provide customer support to Agency's customars. In order 1o provida aald suppart services Agency will Include on any stataments or materiats
provided to Agency's customars, Certifled Information suich as Web Addrass, [VRA Telephone Number (If epplicabls), assigned Bureau Code, Gustomer Service
Phone Numbay of other infarmation. .

E. Agency will not requirs, as & condltion to making an Agency Paymant, that a Cardholdar agrees in any way to waive suich Gardholder's right to disputa the
transaction with the Card lssuing Bank for legltimate reasans. . : .

F. Agency agrees that Centified will be the excluslve-provider of fea-besed electronls payment services and that Agenoy may not procure simfiar services from
any other party during the Term of this Agresment.

4, ADDITIONAL MATTERS

A, Confidentiality. Agency will not disclose to any third parly or use for any purpose inconsistent with this Agreement, any confidential or proprietary, non-public
information it obtalna during the tevm of this Agreament regatding Certifled’s business, operations, {inanclal condtion, technology, systeris, know-how, products,
services, suppliers, customers, marketing data, plans and medels and personnel. Cartilisd will not disclose to any third party or use for any purpose ingon-
sistent with this Agreement any eonfldeniial Customer information It reczives in cornection with Its perdcrmance of the Services, except that Cortiflad may use
persanal information provided by Customers to establish and maintain individual user sccounts reguesied to be established by such Customers with Gertifled.

B. Relationship of Parties. The pericrmance by Gertifled of Its dutias and abligations under this Agreernent shall be fhat of an Independent contractor and nothing
contained in this Agreement shall be deemed to constitute a juint venture or parinership between Cerlifind and Agsncy.

C. Capaclty to Contragt. Each party heraby certifies that the person exscuting this Agresment on Its behalf Is fully authorlzed with cemplate legal capacity and
approval to do ag, . ‘

D. Intelleclual Property. In erder that Agency may promote the Services and Certifiecs role In providing the Services, Certifled grants to Agency a revocable,
non-exclusive, royaily-free licensa to use Cerliflad’z logo and ather service marks (the “Ceriffied Marks") for such purpose only. Agency doas not hiave any right,
title, llcensa ot interast, express ot implied, in and to any object cods, saftwars, hardware, trademark, service mark, trade name, trade dress, formula, system,
know-how, telephone number, telephonte line, domain hame, UAL, copyrighted image, text, seript (inciuding, without limltation, any script used by Certified
an Certified's websile) or other intellectual property right of Certiffed. Al Marks, the Systom and af righta thereln (ather than rights exprassly granted in this
Agraement) and goodwill pertaining therato balong exclusively to Cerlified. : ' ‘

k. Force Majeure. Certified will be excused frem performing the Sarvicas as contermplated 'l'::y ihis Agreement to the extent its parformance is delaysd, Impalred
or randerad Impossible by acts of God or other events that are bevond Certified's reasonabls control and thet do not Involve eltiar fault of judgmant of Cortifled.

F. Remedies. Agency's sole remedy In the svent of Gertified's fallure 1o poriorm the Ssrvices as set forth herein shall be to termihata the arrangement contem-
mlatad by thls Agrasment.

G Molice. Any notice to be given hereunder shall ba in writing and may be affected by personal delivery, In writing or by registsred o certifled mall, return receipt
tequested, addressad to the propar party, at the following address: . .

AGENCY: Baldwin Counly Revenue Commissioner
1705 US Hwy 31 8
Bay Minsite, Al 36507

CERTIFIED PAYMENTS: Certified Payments, a division of Acsalarated Gard Company, LLG
Attrt; General Counsel
100 Throckmorton Strest, Suite 200
Fort Worth, TX 76102
notives @ certifiedpayments.nat
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Service Providei Agreetient, conflnued

H. Term of Arrangement. Unless saoner terminated In acoordance with the provigtons -of this Agreement, this Agreement shall ba in effect for
thyes (3) years  from the Effective Date of this Agreement (*Tern). Theraaftet, the Totm will automatically extend for consecutive one (1) year perlods, unless
sither parly provides the other with writtan natics of termination af least sixty (80) days prior o the and of the then-currant term,

. Terminatlon. Cerlified's performance of this Agresment s subject 1o the rilles and ragulations of the Card Brands, the Dabit Cerd Networles, fedaral, state and
local lews or regulations applicable to the Services. Recelpt of & wrltten directive from banking ragulators, & mamber bank, Visa, MastsrCard or other oredit or
debht card company or brand to terminate shali be Immediale upon such svent,

J. Governing Law. In the event a dispute arlses between any of the partles fo thls agraament, all perties hereby agree that such a dispute shall be gaverned by
the laws of the State of Texas

K. Assignment. This Agreememnt may not be assighed by slther pérty without the prlor written consent of the othaer party, which consent shall act be unreasonably
withhsld; provided, hawevar, the rights and obligations of Cenlifiad under this Agreement may be provided or fulfilled by, or esslgned te, any parent, subsidiary,
afiflate, successor entlty by stock or assat purchase ot merger) or subcontracior of Gertified.

L. Enifre Agreement; Modlicatlons. This Agresment, together with the exhiolis and schedules hersto constitites the enflre agreament betwasn Gertiled and
Agahoy with raspect to the subject matter hereof, There are no restrictions, promises, warrantles, covenahts or undartakings other than those expressiy sei
forth harain and therein. This Agrasment supersedes all prior negotiations, agreements, and undsrtakings helwsen the partles with respect o such matter.

This Agreement, Including the exhibits and schedules hereto may be modified or amended only by an instrument in wrlling executed by the parfies or their
permitted assignees,

M. Severability. If any provielon of this Agresment ie held by & court or arblirator of compatent jurisdiction to be contrary te lew, then this Agreement shall be
deemed modifled to delete any such provison, nd the remeining provislons of this Agreement will ramain in full foree and effect.

N. Conlicts. In the avent of a conflict between the provisions explicltly stated in this Agreement and those statar! In any document referenced herain, the terms
axplicitly stated in this Agreement shall contral.

IN WITNEBS WHEREQF, the partles have executed and delivered this Agreement on February 19 2019 (the "Effaciive Dalg"),

]

AGENCY'S ACCEPTANCE: .
COUNTY NAME Baldwin Couniy Revenue Commissioner

By:

Agency Signature

Teddy J. Faust, Jr., Baldwin County Revenue Commissioner
Printad Neime and Title

Dats

ED'S AGCEPTANCE:
ACCELERATED CARD COMPANY, LLC d/t/a CERTIFIED PAYMENTS

By:

Authorlzed Reptasentative

Sonya Thompson - Qperaticns Coordinator
Printsd Name and Tile '

Date
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