ICERTIFIED

E

ACH PROCESSING SERVICES AGREEMENT
ECheck Processing

This ACH Processing Sarvicss Agreemant {“Agreement”) s made and entetsd Into ky and betwesn Accelerated Card Company, LLC. DBA Cartiiled
Payments, a Delaware lImitsd liabllity company, with offices located at 100 Throckmorton Strest, Suite 200, Fort Worth, TX 78102 (‘Ceriifled”) and
Baldwi s 1708 LS Hwy 31 5 , i ("Agancy”).

RECITALS

WHEREAS, Agency desires to accept payments from Its customers (‘Customers") by elactronic ACH (“ACH Entrles") through a third party ACH Service Provider,

WHEREAS, Cerlifled provides third party AGH Processing Services {*Services”) on behslf of Aganoy pursuant to ACH Origination Service Agreements with

Originating Deposiiory Finanoial Ingtitutions {"ODFY"), agresments with ACH Orlglnators ("Griginators”) and other agresments with other parties that are a part of
the AGH process (collectively “Particlpants”),

WHEREAS, Agency desires to smploy Carlified to act on behalf of Agenay In providing such services and Gertifled desiras to provids such Services sublect to
the tertna and condltions set forth in this agrasment,

NOW THEREFORE, the Agency and Certified agree as follows:

1. BEFINITIONS. As used harein, the iollowing terms havs the meanings sat forth below:

"ACH" (Automated Clearing Housa) is & clearing and settlement facllity for the Interchange of electronlo debits and crediis among financiel nstiiutions,
"AGH Entrtes” are the slectionis transactions Inlated and authorized by Agency's euslomers and processed by Gertified.,

"AGH Network” means the funds iransfer system governed by the Rules of NAZHA which provides for tha Imerbank clearing of electronls eriries for participating
financlal Institutions,

"ACH Origation Service Agrasment” shall mean the contrastual agreemeant between Certified and an ODFI.
“ACH Returns” is the process of returning and settiing funds that were dishonared by the RDF1 and refurned to the ODF,

“Agency Bank' is the Depositary Financlal Institution whera the Agency Bank sccount is maintalned for Certified's acoess to settle financlal payiment trangactions
under this agresment. o .

“Agency Bank Account’ is the Bank agcount Agency has eatablished with Aanéj Bank for setlemant of ACH credit and deblt entries provided under the terms
of this agreement, and Identifled as Exhitit B attached herets. The Bank account will also be used for credits and debits incurrsd in connection with any raversad
o returned slestronic ACH entries.

“Convenience Fag” means the fee charged by Certifled to Agenicy's customars for the convenlence of uslrg the ACH Processing Services in making the Agency's
payment.

“Customer” means Agency’s custorner who submilts a payment through Cerilfied for processing thfough the ACH Network,
"MXP” means Mic-America Payment Exchange.

“NAGHA" means the Natlonal Automatad Clearing House Assoclation that estabfishes tha standards, rles and procedures that enable dapository financial
institutions to exchange AGH payments on a ratlonel basig.

"NAGHA Rules" means the then-currant National Automated Clearlng House Association {'NACHA") ACH Cparailrig Rules and Operating Guldelines published
by NACHA.

‘Net Total” is the net armount of ACH debits, credits and return Entries (in US Dollars) contained in the ACH Batch.
"ODFI" means the orlginating deposttary financial institution which accepts and proceases deblt and oredit ertrios for distributlon to an automated cleating hoyse,

“Originator” means the person or organlzation that has atthorized an ODF} to tranemit & credit or deblt eniry 1o the account of a recalver with an RDF of to the
RDFL. In some cases, the ODFI may also be the originator. ‘

“RDFI" (Receiving Dapository Financlal Insfitution) means a receiving deposltory finangial Institution intended to be the end raciplent of elther debit or credit
entries to tha sccount of & Rediplent. :

“Reciplent’ means any parson or entity which has authorlzed Corlifled to grlginate eigctrnnlc debit or credit enttles to be posted to Its secount at a deposftory
financial Institutlon, :

"Rules” maans the combined MXP Rules, the NACHA Rules, the ODFI and Orlglnator Ruies as well as thoss rules of the Fadaral Reserve which apply to or
govern the provision of the Sservices. ‘

“Bettiemant Account” means a demand deposlt ascount at the QDEI Bank, desighated by Certifled as the account to ba used for, and in conjunction with
Certiftad's autemated clearing houss transactions. . :

2. CERTIFIED'S OBLIGATIONS.

A. Ceriifigd wili process Agengy Payments from Agency's Customers theough web infifated ACH entries and when avallable, through telephane Inifiated franss
actlons, : '

B. In considaratian of Gertified's provision of services hereunder, for sach Agency payment processed, Cortified may charge Agancy's Customers a Conveniance
Fea and/or may charge Agency a procassing fes, The Convenlenge Fee, If any, will be colladted in addition o the corresponding Agenty Paymenl. Exhibit A
aftached hereto detafls the Scheduls of Faes that Cerlified may charge Ageney's Custarners andfor Agency,

C. Cortifled will originate ard transmit the Agency Payment and, i applivable, the corresponding Convenlence Fes payment {"ACH Entrles") to ODFI for process-
ing through the AGH syatem pursuent fo the ACH Originatior: Service Agrasment between Gartifled and ODF,

D. Certified wil] obtain express authorization from the Customear prior to inltiating & debit fo the Customer's aceount. Cusiomer's express autherization allows
Certiflad fo instruct ODFI 1o Jnitiate an elactrorle dehi antry for Cortifisd against Customer, It also permits Certifled to relnitiate an Entry wherse the arlglhal
Eniry is returned and 1o assess a colloctlon fee agelnst Gustamer, .
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ACH Processing Services Agreement, continued

E. The exprass authorization wil be identiiled as an AGH dehlt ransaction and will Identify both the payment emount to the agarcy and, I applicable, the
Cohvenlence Fes payment. The authorization clearly states the larms of the AGH debit and shoouragss the customer to print and retaln a copy of the autho-
rization. The Gustomer must autherticate the authorlzetlon by slgning end accepting ths terma of the ACH Deblt Autnorlzatlon Agresment, Certiflad will store
& copy of the authotization and produce a copy upan request,

F. Certifisd will provide eash Customer with slectronic confirmation of the Agency Paymant and any correspending Gonveniencs Fee,
G, Certifled will transmit AGH Entries by batch to the QDFI ecoording to a pre-determined schedule agreed upon by Cettiied and the ODFI.

H. Certitied wlll gensrally transmit ssttlament fo Aganay's bank within 48 to 72 hours of the recalpt of the ACH Entry. Certiflad will transmlt @ Net Total degoslt to
Agency’s Bank account. Agenay hersby authorizes Gertifled to Infitate debit and cradlt entries to Agjenoy's Benk Acoount, Certified shall retain all Conveniance
Fees, If any, and any collection fess callected by it heraundsr.

I. Agency will Immedlately relmburse Cartified in connection with any reversed or rejectsd elactronic entries or for any shertialls or amounts Cerlified ls unable
to callect from Agency's customers, - :

J. Certliled wikt provide Agency with ACH payment data and repons summarlzing tha uss of the Services by Customers for a glven reporting padod. Apency
wilt have the ability to import auch payment data, utilizing Microsoft Excel, Microsoft Access, e comme-tdalimited flle ("C3V") ar XML fila,

K. Certifiod wif retain all logs and data for such perlod of 1ims as required by applicable law and the rules and regulations of NACHA and Certifisd's ODFI.
3, AGENCY'S OBLIGATIONS.

A. In addition to thls Agreement, Agency agrecs to enter Intp any and all applieabls agreements that ara required to perform the sarvicas hereunder.
B. Priar to Cartiflad's sommencerment of serviees, Agency will completa in full and slgn all necessary papsrwork that Certifled puts forth,

C. In order to provide the Services hereunder, Certified i required to enter Inte agresmenta that Includs but are not Himited to Third Farly Processing Agreements
with an ODFI as such tarm is defined and used under the rules promulgated by the National Autsmatad Clearing House Association as modified from tims to
tme.

D. Ageney acknowledges and agrees that Ceriiflod will coliect AGH payments from Agensy's oustomers and tranemit such entries for processing into the ACH
network, As such, Agency acknowledges that the ODFI Ig acting sclely i the capacity as a protessor for Certified and the ODFI has no duty or obligation
1o Agenay to Inqulire, revisw or Investigate tha nature of the transantions that coour between Agency and Certified. Agenay I8 not a third party beneftclary of
any Third Parly Frocessor Agresment between Cerlifled and the ODF, Agency acknowledges that the ODFI has no fiduslary duties to Ageroy undar this
Agresment. Agency agrees ta look solely to Certifled for te performarice of the processing services specifled hereln,

E. Certifled ls required to fully adhers to the procedures and rules of NACHA and the ACH Origingtlon Serviee Agreement; acoordingly, Agsnoy egraes 1o
Immediately comply with any requests by Gertified ragarding any Agenoy conduct that Is outside said rules and regulations. Agency's failure to comply with any
such ragquest by Certifled will be grounds for Immediate terrination of this Agreamerit.

4. ADDITIONAL MATTERS

A. Gonfidentiality. Agency will not disclose to any third parly or use for any purpose Inconalstent with this Agrosment, any cenfidential or proprietary, hon-public
Infarmation it abtalns during the term of thls Agreemant regarding Certifled's buslness, operations, financlal condition, teshnotogy, systems, know-how, produots,
services, suppllers, customers, marketing date, plans and madels and personned. Cerified will not disclose o any third party or use for any purposs Incon-
slslent with this Agreement any confldential Gustomer Informatian it receives I connection with iis perfarmancee of tha Services, excepl that Certified may use
persanal irformation provided by Customers to establlsh and maintain individual user accounis requasted to be established by such Custemers with Gerililed,

B. Ralstlonship of Partles. The perdormance by Certified of ts duties and ohligations under this Agreement shall be that of an Independant confractor and netiing
contained in this Agreement shall be deemsd to constitute a Joint venture or partnarship between Cartifled and Agancy,

C. Capacity to Contract. Each pariy hereby certifies that the person exraduting this Agreernent o fis behalf is fully authorized with complete legal capacity and
gpproval to do so. . ’ .

D. Intellestual Praperty, In order that Agency may promota the Services and Cerified's role In providing the Services, Gorlifled grants to Agenoy a revagabla,
nor-exclusive, royalty-fres llcenge fo use Certitlad's logo and other servies marks (the “Certifled Marks”) Jor slich purpese only. Agency does not have any right,
title, license or Interest, axpress or Implied, In and to any objsct code, sofiware, hardware, frademark, service mark, trade name, trade dress, formuia, gyetemn,
know-how, telephone rumber, telephone line, dumain name, URL, copyrightad image, text, strlpt (inGlucing, without limitation, any seript used by Cerlified
on Certified's wabsite) or other intellectual proparty right of Certified, All Marks, the Systern and all rights thereln (cther than rights exprassly granted in this
Agreeront} and goodwill pertaining thereto belong exclusively to Certified. .

E. Force Majeure. Certlflad wili be.excused from performing the Services as ccntehplated by this Agreament to the extent ts petformarnce ls delayed, impaired
or randered impossible by scts of God or other svants that are beyond Cerflfled's reasenable cantrol and that do not involve alther fault or [udgment of Cerlifiad,

F. Remecles. Agancy's sole remedy In the evant of Certified’s fallure to periorm the Sarvices as set forth haraln shall ba to terminate the arrangement conter-
nlated by this Agreement. ‘ :

G. Noilce. Any notica 1o be givery hereunder shall be in writing and may be afiacted by personat delivery, in writing or by regietered or certifled mall, return receipt
requested, addressed to the proper party, at the following address: ' o

AGENCY: AGENCY NAME  Baldwin County Revenue Commissloner
ADDRESS 1705 US Hwy 31 .
CITY, STATE ZIP  Bay Minstle, AL 368507

CERTIFIED PAYMENTS: Cortified Payments
Attn; Genaral Coungel
100 Throckmaorton Straet, Suite 200
Fort Worth, TX 76102
appllcations @ certifledpayments.net

H.Term of Arrangement. This Agraement shall become effactive once it has baon signed by an authorlzed representative of both Certifled and Agency. Unless
otherwise tarminatad, tha term of the arrangement shall continue from the date of this Agreemment untd thirty (30} days after such time a8 aither Cartified or
Agency has notified tha other party in writing of its declsien te tarminata.
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ACH Proceasing Services Agreement, continusd

1. Termination, Cetliiled's performance of this Agrastment is subjact to the Aemated Clearing House Orlgination Service Agresment, the Third Parly Processor
Agraement, the rules and regulations of NACHA, faderal, state and local laws or tegulations appllcable to the Services, Raoelpt of a wriiten direative from
Cartiffec’s ODF| Bank to terminate shail be Immadiate upon such event,

J. Governing Law. In the event a dispute arises between any of the partles to this agreement, all parties hereby agree that such a dispute shall b# governad
by the iaws of the State of Texas,

K. Aesignment, Thig Agreement may not be assighed by elther parly without tha prior written cansent of the cther party, which consent shalt not be unreason-
ably withheld, however, the obigations of Certifisd Under this Agraament rnay be provided or fulfllled by any parant, subsldlery, afflliate, sucoessor corporation
or subconiractor of Certiffed sa long as Certiflad assumes full ragponsibility for such cbligations.

L. Entire Agrssment; Modliications. This Agreement, tagathar with the Third Party Processor Agreement and exhlbits and schedulas attached hereto conatitutes
the entite agresmant between Gertifled and Adency with respect to the subject matter heteof: Thete are ho restrictions, promises; watranties, covenants or
undartakings other than those expresely sat forth haralin and thereln. This Agrsement supersedes all prior negofiations, agreements, and undertakings batween
the partias with respect t¢ auch matter. This Agreemant, including the exthibits ahd echedifies hereto may be modified ar amerdad only by an ingtrument fn
writing executed by the paries or thelr permitied assignees. :

M. Severahility, i any provision of this Agreement Is hald by court or arbitrator of cornpetent jurlsdiction to be corttrary to faw, then the remaining provisions of
this Agreamant will remaln In full foree and effect.

IN WITNESS WHEREOF, the partles have executed and delivered this Agreement on February 19 2019

AGENCY'S ACCEPTANCE:
AGENCY NAME Baldwin County Reverue Commissioner

By:

Agency Signature

Teddy J. Faust, Jr., Revenue Commissioner
Printed Name and Title '

Date

RHFIER” E : o
ACCELERATED CARD COMPANY, LLC d/b/a CERTIFIED PAYMENTS

By:

Authotlzed Representative

Sonya Thompsen - Operations Coordinator
Printed Name and Title

Dete
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