Delta Computer Systems, Inc.
Computer Software Support Agreement

The purpose ol thls agreeinent fs to asstire you that all software provictad by Dalta Gomputar Syateme, Iho. {Delia) as listad on the
addendum{a) to thia agraement ia In complianae with applicable laws, nies and ragulaiions as thay pertaln to the eoftware, As the lavie
ohange, Daita wit provide updated programs to mest he demands of the leglelation,

fte's 8
Delta will analyza new ragulations and prepars modiflzations of the soflware ta snsure the system confortms, The maditications shall ha
limited to axdating licansad enftware whish you have purehacad and siall not Inalude new gystoms, New programs ragulrad to maat new,
additional raqtiirements ehall not be provided under this agreetant, Fur example, If vou lleansad the magnelle payroll tax raparting system
and IRS Iniintes a nhange ta the method of reporting, the ahanges Will b pravided undar this ngraamant, Howaver, If you had nat
purshaqad the magnetio reporting enftwara inttially, thare would be an eddition) charge for fhe program.

Proislem resolution Is andiad on & firat came finst serve basls within & piloviy group. Priatfy groups ars detarmingd by usst need and
sxtarnally defined denclines, Gemplately down eystama have pelotlly over operational oysterns. Externally dafined dardiines (IR8, State,
Fadaral, ste.) have priorily aver ron-deadine fems. Avetage reeponsa for oritical Reme ls we hours of laoe dapending upon tha compleidty
of tha request.

All eofiware uadaten will be deliverad to you eleatronleally or by malj dapanding upon the alze and urgonay of the update, Dellz shall provida
Intallation etructians andior tslaphone asslatansa for lokding updates ag appropriate, Dalta shall nof be rasponstbla fir malntalning any of
your modiivatlons, Correcllons of diffauiifes or dafects fraceable to YOUr alrors or aysiem chengas Wil be bilad ut tiple the standard rate.

aind’ i %
Gllarit shall inform Dalta as svon ae reasonably poaalble ae lo the naturs and Impect of upeorning leglsiative ahangea that effect the sofiware
syatetr, Cllant chall grovide coples of alt perfinent denumsniation and shall asslst Dalta In understandlng the new raquiremants and
devalaping a mathod of mesiing the requirementa. Durng the term of the software support agreoment, Cllent ahall at Cllant's expanas,
provide Delta willh seoura telnat and fp Intemet sooeds to Gllent'a adrver from Dafta's ssrver forthe puposs of dlagnoeing problems and to
faollitate softwars updatas,

enaral Terms
Thia auniract shall commence an the fiist day of delivaiy of the softviars or upon accaplanae of the addendum(s) by bolh partles and shall
reinain Ineffect for one yepr, Feas for softwars support ehall ba payable monthly or annually In advance. A penally of 4.8 peraent per month
of the autstanding balance wil ba assessed to acoounta that remain pastdua mora than 60 days, Delta reservea ihe right o withheld *
setvicas for any accaunt which |s past dus more than B0 days,
Client ehall be responsible for all inoidental costs such as mall, telaphone, travel and subslstence In sonnactlon with support gervicas.
Glient shall usie Dslta’s praseribed reporting procedyres fo oullina softwara prablems, %,
Either paity may lerminate hls agreamant afler @ €0 day wrtlan natise arid payment of all outetandlog armotints due,

This agraement shall automatioally renew at each gnnual Perad. ety resorvas tha right to madlfy Its faes by providing nollce of such €0
days piior to the renewal perlad.

Borvicas provided by Dalta that are akove ahd hayond the scopa of this agtaement shail be billabls at Delta's ourrent rate at the time such
aptvlces are rendarad.

This agreament is binding an, tha parties hereto ard thelr succassors, and to Sellats asalgns, sUb-leaseas and transieraas,

Agreed this_(@_day of _~JLLN € oKD

BALDWIN COUNTY, AL

Glientpzz; 2 Mw

lsnt Signature v
Edd e Harper




Delta Computer Systems, Inc. B o

A Harrls Local G ompary Phona ; (228) 388-7888
arris Local Govartiment Company Fax: (22B) 368-7669

Computer Software Support Agreement

For: BPALDWIN COUNTY, AL-BULLDING PERMITY ALOB
Below im a current list of maintenancas/ ort/web hosting charges for bhe wpeomlng £iseal
year 10/ 1/2020 These charnges will be gﬁﬁ,ad on 9?15/30 0 dusgfor payment. 10/ 1?2020.
Dalta Date of
E{Jgﬁgract Ipti Last Gurrgnt : Ilggtg Rate
er Desoription Increage a 8 4
16910 ny Rezmll Website HOATIng 0o/2019 2,940, ¥ . 'ﬁxmpr—'ma.
16920 Building Permlt Boftware Maintenance 09/2019 5,240.00 E,530.00 Annual,
TUMCEP03 (1Y TOTAL S 681,67 719, T8 VONTHLY
A .
hgreed this /0 " day of _,J/U/;( ., 2020, BALDWIN COUNTY, Al
. Cotnty/OFfiae Name
N Z;n‘ , 7 Eddi e Harger
Adceptead: me, ‘TTiénl gnatur Prifted Wans

TO: BALIWIN COUNTY BUILDING DERT
ATTN! BRIAN PEACOCK
312 COURTHOUSE HQUARE SULTE 13
BAY MINET'TE Bt 36507



