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LICENSE AND SERVICES AGREEMENT 

This License and Services Agreement is made between Tyler Technologies, Inc. and Client. 

WHEREAS, Client is a member of Sourcewell (formerly known as National Joint Powers Alliance) ("Sourcewell" ) 
under member number 87 730 

WHEREAS, Tyler participated in the competitive bid process in response to Sourcewell RFP #110515 by 
submitting a proposal, on which Sourcewell awarded Tyler a Sourcewell contract, numbered 110515-TII 
(hereinafter, the "Sourcewell Contract"); 

WHEREAS, documentation of the Sourcewell competitive bid process, as well as Tyler's contract with and pricing 
information for Sourcewell is available at https://sourcewell-mn.gov/cooperative-purchasing/; and 

WHEREAS, Client desires to purchase off the Sourcewell Contract to procure Munis software functionality from 
Tyler, which Tyler agrees to deliver pursuant to the Sourcewell Contract and under the terms and conditions set 
forth below; 

NOW THEREFORE, in consideration oft he foregoing and of the mutual covenants and promises set forth in this 
Agreement, Tyler and Client agree as follows: 

SECTION A - DEFINITIONS 

• "Agreement" means this License and Services Agreement. 

• "Business Travel Policy" means our business travel policy. A copy of our current Business Travel Policy 
is attached as Schedule 1 to Exhibit B. 

• "Client" means Baldwin County, Alabama. 

• "Defect" means a failure of the Tyler Software to substantially conform to the functional descriptions 
set forth in our written proposal to you, or their functional equivalent. Future functionality may be 
updated, modified, or otherwise enhanced through our maintenance and support services, and the 
governing functional descriptions for such future functionality will be set forth in our then-current 
Documentation. 

• "Developer" means a third party who owns the intellectual property rights to Third Party Software. 
• "Documentation" means any on line or written documentation related to the use or functionality of the 

Tyler Software that we provide or otherwise make available to you, including instructions, user guides, 
manuals and other training or self-help documentation. 

• "Effective Date" means the date on which your authorized representative signs the Agreement. 

• "Force Majeure" means an event beyond the reasonable control of you or us, including, without 
limitation, governmental action, war, riot or civil commotion, fire, natural disaster, or any other cause 
that could not with reasonable diligence be foreseen or prevented by you or us. 

• "Investment Summary" means the agreed upon cost proposal for the software, products, and services 
attached as Exhibit A. 

• "Invoicing and Payment Policy" means the invoicing and payment policy. A copy of our current 
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Invoicing and Payment Policy is attached as Exhibit B. 

• "Maintenance and Support Agreement'' means the terms and conditions governing the provision of 
maintenance and support services to all of our customers. A copy of our current Maintenance and 
Support Agreement is attached as Exhibit C. 

• "Support Call Process" means the support call process applicable to all of our customers who have 
licensed the Tyler Software. A copy of our current Support Call Process is attached as Schedule 1 to 
Exhibit C. 

• "Third Party Terms" means, if any, the end user license agreement(s) or similar terms for the Third Party 
Software, as applicable and attached as Exhibit D. 

• "Third Party Hardware" means the third party hardware, if any, identified in the Investment Summary. 
• "Third Party Products" means the Third Party Software and Third Party Hardware. 

• "Third Party Software" means the third party software, if any, identified in the Investment Summary. 
• ''Third Party Services" means the third party services, if any, identified in the Investment Summary. 
• ''Tyler" means Tyler Technologies, Inc., a Delaware corporation. 

• "Tyler Software" means our proprietary software, including any integrations, custom modifications, 
and/or other related interfaces identified in the Investment Summary and licensed by us to you through 
this Agreement. 

• "we", "us", "our" and similar terms mean Tyler. 
• "you" and similar terms mean Client. 

SECTION B - SOFTWARE LICENSE 

1. License Grant and Restrictions. 

1.1 We grant to you a license to use the Tyler Software for your internal business purposes only, in the 
scope of the internal business purposes disclosed to us as of the Effective Date. You may make copies of 
the Tyler Software for backup and testing purposes, so long as such copies are not used in production 
and the testing is for internal use only. Your rights to use the Tyler Software are perpetual but may be 
revoked if you do not comply with the terms of this Agreement. 

1.2 The Documentation is licensed to you and may be used and copied by your employees for internal, non
commercial reference purposes only. 

1.3 You may not: (a) transfer or assign the Tyler Software to a third party; (b) reverse engineer, decompile, 
or disassemble the Tyler Software; (c) rent, lease, lend, or provide commercial hosting services with the 
Tyler Software; or (d) publish or otherwise disclose the Tyler Software or Documentation to third 
parties. 

1.4 The license terms in this Agreement apply to updates and enhancements we may provide to you or 
make available to you through your Maintenance and Support Agreement. 

1.5 The right to transfer the Tyler Software to a replacement hardware system is included in your license. 
You will give us advance written notice of any such transfer and will pay us for any required or 
requested technical assistance from us associated with such transfer. 

1.6 Where applicable with respect to our applications that take or process card payment data, we are 
responsible for the security of card holder data that we possess, including functions relating to storing, 
processing, and transmitting of the cardholder data and affirm that, as of the Effective Date, we comply 

• ··:::t>. tyler . ,, .. .,,_,,,.., 

2 



with applicable requirements to be considered PCI DSS compliant and have performed the necessary 
steps to validate compliance with the PCI DSS. We agree to supply the current status of our PC! DSS 
compliance program in the form of an official Attestation of Compliance, which can be found at 
https://www.tylertech.com/about-us/compliance, and in the event of any change in our status, will 
comply with applicable notice requirements. 

1.7 We reserve all rights not expressly granted to you in this Agreement. The Tyler Software and 
Documentation are protected by copyright and other intellectual property laws and treaties. We own 
the title, copyright, and other intellectual property rights in the Tyler Software and the Documentation. 
The Tyler Software is licensed, not sold. 

2. License Fees. You agree to pay us the license fees in the amounts set forth in the Investment Summary. 
Those amounts are payable in accordance with our Invoicing and Payment Policy. 

3. Escrow. We maintain an escrow agreement with a third party under which we place the source code for 
each major release of the Tyler Software. You may be added as a beneficiary to the escrow agreement by 
completing a standard beneficiary enrollment form and paying the annual beneficiary fee set forth in the 
Investment Summary. You will be responsible for maintaining your ongoing status as a beneficiary, including 
payment of the then-current annual beneficiary fees. Release of source code for the Tyler Software is 
strictly governed by the terms of the escrow agreement. 

4. Limited Warranty. We warrant that the Tyler Software will be without Defect(s) as long as you have a 
Maintenance and Support Agreement in effect. If the Tyler Software does not perform as warranted, we will 
use all reasonable efforts, consistent with industry standards, to cure the Defect as set forth in the 
Maintenance and Support Agreement. 

SECTION C - PROFESSIONAL SERVICES 

1. Services. We will provide you the various implementation-related services itemized in the Investment 
Summary and described in our industry standard implementation plan. We will finalize that documentation 
with you upon execution of this Agreement. 

2. Professional Services Fees. You agree to pay us the professional services fees in the amounts set forth in the 
Investment Summary. Those amounts are payable in accordance with our Invoicing and Payment Policy. 
You acknowledge that the fees stated in the Investment Summary are good-faith estimates of the amount of 
time and materials required for your implementation. We will bill you the actual fees incurred based on the 
in-scope services provided to you. Any discrepancies In the total values set forth in the Investment 
Summary will be resolved by multiplying the applicable hourly rate by the quoted hours. 

3. Additional Services. The Investment Summary contains the scope of services and related costs (including 
programming and/or interface estimates) required for the project based on our understanding of the 
specifications you supplied. If additional work is required, or if you use or request additional services, we 
will provide you with an addendum or change order, as applicable, outlining the costs for the additional 
work. The price quotes in the addendum or change order will be valid for thirty (30) days from the date of 
the quote. 

4. Cancellation. We make all reasonable efforts to schedule our personnel for travel, including arranging travel 
reservations, at least two (2) weeks in advance of commitments. Therefore, if you cancel services less than 
two (2) weeks in advance (other than for Force Majeure or breach by us), you will be liable for all (a) non-
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refundable expenses incurred by us on your behalf, and (b) daily fees associated with cancelled professional 
services ifwe are unable to reassign our personnel. We will make all reasonable efforts to reassign 
personnel in the event you cancel within two (2) weeks of scheduled commitments. 

5. Services Warranty. We will perform the services in a professional, workmanlike manner, consistent with 
industry standards. In the event we provide services that do not conform to this warranty, we will re
perform such services at no additional cost to you. 

6. Site Access and Requirements. At no cost to us, you agree to provide us with full and free access to your 
personnel, facilities, and equipment as may be reasonably necessary for us to provide implementation 
services, subject to any reasonable security protocols or other written policies provided to us as of the 
Effective Date, and thereafter as mutually agreed to by you and us. You further agree to provide a 
reasonably suitable environment, location, and space for the Installation of the Tyler Software and any Third 
Party Products, including, without limitation, sufficient electrical circuits, cables, and other reasonably 
necessary items required for the installation and operation of the Tyler Software and any Third Party 
Products. 

7. Client Assistance. You acknowledge that the implementation of the Tyler Software is a cooperative process 
requiring the time and resources of your personnel. You agree to use all reasonable efforts to cooperate 
with and assist us as may be reasonably required to meet the agreed upon project deadlines and other 
milestones for implementation. This cooperation includes at least working with us to schedule the 
implementation-related services outlined In this Agreement. We will not be liable for failure to meet any 
deadlines and milestones when such failure is due to Force Majeure or to the failure by your personnel to 
provide such cooperation and assistance (either through action or omission). 

8. Background Checks. For at least the past twelve (12) years, all of our employees have undergone criminal 
background checks prior to hire. All employees sign our confidentiality agreement and security policies. 

SECTION D - MAINTENANCE AND SUPPORT 

This Agreement includes the period of free maintenance and support services identified in the Invoicing and 
Payment Policy. If you have purchased ongoing maintenance and support services, and continue to make 
timely payments for them according to our Invoicing and Payment Policy, we will provide you with 
maintenance and support services for the Tyler Software under the terms of our standard Maintenance and 
Support Agreement. 

If you have opted not to purchase ongoing maintenance and support services for the Tyler Software, the 
Maintenance and Support Agreement does not apply to you. Instead, you will only receive ongoing 
maintenance and support on the Tyler Software on a time and materials basis. In addition, you will: 

(i) receive the lowest priority under our Support Call Process; 
(ii) be required to purchase new releases of the Tyler Software, including fixes, enhancements and 

patches; 
(iii) be charged our then-current rates for support services, or such other rates that we may 

consider necessary to account for your lack of ongoing training on the Tyler Software; 
(iv) be charged for a minimum of two (2) hours of support services for every support call; and 
(v) not be granted access to the support website for the Tyler Software or the Tyler Community 

Forum. 

• ··:::•. tyler 
• !··'"-'·t ·, 

4 



SECTION E -THIRD PARTY PRODUCTS 

To the extent there are any Third Party Products set forth in the Investment Summary, the following terms and 
conditions will apply: 

1. Third Party Hardware. We will sell, deliver, and install onsite the Third Party Hardware, if you have 
purchased any, for the price set forth in the Investment Summary. Those amounts are payable in 
accordance with our Invoicing and Payment Policy. 

2. Third Party Software. Upon payment in full of the Third Party Software license fees, you will receive a non
transferable license to use the Third Party Software and related documentation for your internal business 
purposes only. Your license rights to the Third Party Software will be governed by the Third Party Terms. 

2.1 We will install onsite the Third Party Software. The installation cost is included in the installation fee in 
the Investment Summary. 

2.2 If the Developer charges a fee for future updates, releases, or other enhancements to the Third Party 
Software, you will be required to pay such additional future fee. 

2.3 The right to transfer the Third Party Software to a replacement hardware system is governed by the 
Developer. You will give us advance written notice of any such transfer and will pay us for any required 
or requested technical assistance from us associated with such transfer. 

3. Third Party Products Warranties. 

3.1 We are authorized by each Developer to grant or transfer the licenses to the Third Party Software. 

3.2 The Third Party Hardware will be new and unused, and upon payment in full, you will receive free and 
clear title to the Third Party Hardware. 

3.3 You acknowledge that we are not the manufacturer of the Third Party Products. We do not warrant or 
guarantee the performance of the Third Party Products. However, we grant and pass through to you 
any warranty that we may receive from the Developer or supplier of the Third Party Products. 

4. Third Party Services. If you have purchased Third Party Services, those services will be provided 
independent ofTyler by such third-party at the rates set forth in the Investment Summary and in accordance 
with our Invoicing and Payment Policy. 

5. Maintenance. If you have a Maintenance and Support Agreement in effect, you may report defects and 
other issues related to the Third Party Software directly to us, and we will (a) directly address the defect or 
issue, to the extent it relates to our interface with the Third Party Software; and/or (b) facilitate resolution 
with the Developer, unless that Developer requires that you have a separate, direct maintenance agreement 
in effect with that Developer. In all events, if you do not have a Maintenance and Support Agreement in 
effect with us, you will be responsible for resolving defects and other issues related to the Third Party 
Software directly with the Developer. 

6. Doc Origin Software. Tyler uses DocOrigin software as part ofTyler's Tyler Forms Processing software and 
whereas Tyler provides a site license for Tyler Forms Processing. Exhibit D, Schedule 1, Section 1.4 of the 
EULA does not apply to the Client's use of the Software. 
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SECTION F- INVOICING AND PAYMENT; INVOICE DISPUTES 

1. Invoicing and Payment. We will invoice you for all fees set forth in the Investment Summary per our 
Invoicing and Payment Policy, subject to Section F(2). 

2. Invoice Disputes. If you believe any delivered software or service does not conform to the warranties in this 
Agreement, you will provide us with written notice within thirty (30) days of your receipt of the applicable 
invoice. The written notice must contain reasonable detail of the issues you contend are in dispute so that 
we can confirm the issue and respond to your notice with either a justification of the invoice, an adjustment 
to the invoice, or a proposal addressing the issues presented in your notice. We will work with you as may 
be necessary to develop an action plan that outlines reasonable steps to be taken by each of us to resolve 
any issues presented in your notice. You may withhold payment of the amount(s) actually in dispute, and 
only those amounts, until we complete the action items outlined in the plan. If we are unable to complete 
the action items outlined in the action plan because of your failure to complete the items agreed to be done 
by you, then you will remit full payment of the invoice. We reserve the right to suspend delivery of all 
services, including maintenance and support services, if you fail to pay an invoice not disputed as described 
above within fifteen (15) days of notice of our intent to do so. 

SECTION G -TERMINATION 

1. Termination. This Agreement may be terminated as set forth below. In the event of termination, you will 
pay us for all undisputed fees and expenses related to the software, products, and/or services you have 
received, or we have incurred or delivered, prior to the effective date of termination. Disputed fees and 
expenses in all terminations other than your termination for cause must have been submitted as invoice 
disputes in accordance with Section F(2). 

1.1 For Cause. If you believe we have materially breached this Agreement, you will invoke the Dispute 
Resolution clause set forth in Section 1(3). You may terminate this Agreement for cause in the event we 
do not cure, or create a mutually agreeable action plan to address, a material breach of this Agreement 
within the thirty (30) day window set forth in Section 1(3). 

1.2 Force Majeure. Either party has the right to terminate this Agreement if a Force Majeure event 
suspends performance of this Agreement for a period of forty-five (45) days or more. 

1.3 Lack of Appropriations. If you should not appropriate or otherwise receive funds sufficient to purchase, 
lease, operate, or maintain the software or services set forth in this Agreement, you may unilaterally 
terminate this Agreement upon thirty (30) days written notice to us. You will not be entitled to a refund 
or offset of previously paid license and other fees. You agree not to use termination for lack of 
appropriations as a substitute for termination for convenience. 

SECTION H - INDEMNIFICATION, LIMITATION OF LIABILITY AND INSURANCE 

1. Intellectual Property Infringement indemnification. 

1.1 We will defend you against any third party claim(s) that the Tyler Software or Documentation infringes 
that third party's patent, copyright, or trademark, or misappropriates its trade secrets, and will pay the 
amount of any resulting adverse final judgment (or settlement to which we consent). You must notify us 
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promptly in writing of the claim and give us sole control over its defense or settlement. You agree to 
provide us with reasonable assistance, cooperation, and information in defending the claim at our 
expense. 

1.2 Our obligations under this Section H(l) will not apply to the extent the claim or adverse final judgment is 
based on your: (a) use of a previous version of the Tyler Software and the claim would have been 
avoided had you installed and used the current version of the Tyler Software, and we provided notice of 
that requirement to you; (b) combining the Tyler Software with any product or device not provided, 
contemplated, or approved by us; (c) altering or modifying the Tyler Software, including any 
modification by third parties at your direction or otherwise permitted by you; (d) use of the Tyler 
Software in contradiction of this Agreement, including with non-licensed third parties; or (e) willful 
infringement, including use of the Tyler Software after we notify you to discontinue use due to such a 
claim. 

1.3 If we receive information concerning an infringement or misappropriation claim related to the Tyler 
Software, we may, at our expense and without obligation to do so, either: (a) procure for you the right 
to continue its use; (b) modify it to make it non-infringing; or (c) replace it with a functional equivalent, 
in which case you will stop running the allegedly infringing Tyler Software immediately. Alternatively, 
we may decide to litigate the claim to judgment, in which case you may continue to use the Tyler 
Software consistent with the terms of this Agreement. 

1.4 If an infringement or misappropriation claim is fully litigated and your use of the Tyler Software is 
enjoined by a court of competent jurisdiction, in addition to paying any adverse final judgment (or 
settlement to which we consent), we will, at our option, either: (a) procure the right to continue its use; 
(b) modify it to make it non-infringing; (c) replace it with a functional equivalent; or (d) terminate your 
license and refund the license fees paid for the infringing Tyler Software, as depreciated on a straight
line basis measured over seven (7) years from the Effective Date. We will pursue those options in the 
order listed herein. This section provides your exclusive remedy for third party copyright, patent, or 
trademark infringement and trade secret misappropriation claims. 

2. General Indemnification. 

2.1 We will indemnify and hold harmless you and your agents, officials, and employees from and against any 
and all third-party claims, losses, liabilities, damages, costs, and expenses (including reasonable 
attorney's fees and costs) for (a) personal injury or property damage to the extent caused by our 
negligence or willful misconduct; or (b) our violation of PCI DSS requirements or a law applicable to our 
performance under this Agreement. You must notify us promptly in writing of the claim and give us sole 
control over its defense or settlement. You agree to provide us with reasonable assistance, cooperation, 
and information in defending the claim at our expense. 

2.2 To the extent permitted by applicable law, you will indemnify and hold harmless us and our agents, 
officials, and employees from and against any and all third-party claims, losses, liabilities, damages, 
costs, and expenses (including reasonable attorney's fees and costs) for personal injury or property 
damage to the extent caused by your negligence or willful misconduct; or (b) your violation of a law 
applicable to your performance under this Agreement. We will notify you promptly in writing of the 
claim and will give you sole control over its defense or settlement. We agree to provide you with 
reasonable assistance, cooperation, and information in defending the claim at your expense. 

3. DISCLAIMER. EXCEPT FOR THE EXPRESS WARRANTIES PROVIDED IN THIS AGREEMENT AND TO THE 
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MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WE HEREBY DISCLAIM ALL OTHER WARRANTIES 
AND CONDITIONS, WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, ANY 
IMPLIED WARRANTIES, DUTIES, OR CONDITIONS OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. 

4. LIMITATION OF LIABILITY. EXCEPT AS OTHERWISE EXPRESSLY SET FORTH IN THIS AGREEMENT, OUR 
LIABILITY FOR DAMAGES ARISING OUT OF THIS AGREEMENT, WHETHER BASED ON A THEORY OF 
CONTRACT OR TORT, INCLUDING NEGLIGENCE AND STRICT LIABILITY, SHALL BE LIMITED TO YOUR ACTUAL 
DIRECT DAMAGES, NOT TO EXCEED (A) PRIOR TO FORMAL TRANSITION TO MAINTENANCE AND SUPPORT, 
THE TOTAL ONE-TIME FEES SET FORTH IN THE INVESTMENT SUMMARY; OR (B) AFTER FORMAL 
TRANSITION TO MAINTENANCE AND SUPPORT, THE THEN-CURRENT ANNUAL MAINTENANCE AND 
SUPPORT FEE. THE PARTIES ACKNOWLEDGE AND AGREE THAT THE PRICES SET FORTH IN THIS 
AGREEMENT ARE SET IN RELIANCE UPON THIS LIMITATION OF LIABILITY AND TO THE MAXIMUM EXTENT 
ALLOWED UNDER APPLICABLE LAW, THE EXCLUSION OF CERTAIN DAMAGES, AND EACH SHALL APPLY 
REGARDLESS OF THE FAILURE OF AN ESSENTIAL PURPOSE OF ANY REMEDY. THE FOREGOING LIMITATION 
OF LIABILITY SHALL NOT APPLY TO CLAIMS THAT ARE SUBJECT TO SECTIONS H(l) AND H(2). 

5. EXCLUSION OF CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO 
EVENT SHALL WE BE LIABLE FOR ANY SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT, OR CONSEQUENTIAL 
DAMAGES WHATSOEVER, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

6. Insurance. During the course of performing services under this Agreement, we agree to maintain the 
following levels of insurance: (a) Commercial General Liability of at least $1,000,000; (b) Automobile Liability 
of at least $1,000,000; (c) Professional Liability of at least $1,000,000; (d) Workers Compensation complying 
with applicable statutory requirements; and (e) Excess/Umbrella Liability of at least $5,000,000. We will add 
you as an additional insured to our Commercial General Liability and Automobile Liability policies, which will 
automatically add you as an additional insured to our Excess/Umbrella Liability policy as well. We will 
provide you with copies of certificates of insurance upon your written request. 

SECTION I -GENERAL TERMS AND CONDITIONS 

1. Additional Products and Services. You may purchase additional products and services at the rates set forth 
in the Investment Summary for twelve (12) months from the Effective Date, and thereafter at our then
current list price, by executing a mutually agreed addendum. If no rate is provided in the Investment 
Summary, or those twelve (12) months have expired, you may purchase additional products and services at 
our then-current list price, also by executing a mutually agreed addendum. The terms of this Agreement will 
control any such additional purchase(s), unless otherwise specifically provided in the addendum. 

2. Optional Items. Pricing for any listed optional products and services in the Investment Summary will be valid 
for twelve (12) months from the Effective Date. 

3. Dispute Resolution. You agree to provide us with written notice within thirty (30) days of becoming aware 
of a dispute. You agree to cooperate with us in trying to reasonably resolve all disputes, including, if 
requested by either party, appointing a senior representative to meet and engage in good faith negotiations 
with our appointed senior representative. Senior representatives will convene within thirty (30) days of the 
written dispute notice, unless otherwise agreed. All meetings and discussions between senior 
representatives will be deemed confidential settlement discussions not subject to disclosure under Federal 
Rule of Evidence 408 or any similar applicable state rule. If we fail to resolve the dispute, then the parties 
shall participate in non-binding mediation in an effort to resolve the dispute. If the dispute remains 
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unresolved after mediation, then either of us may assert our respective rights and remedies in a court of 
competent jurisdiction. Nothing in this section shall prevent you or us from seeking necessary injunctive 
relief during the dispute resolution procedures. 

4. Taxes. The fees in the Investment Summary do not include any taxes, including, without limitation, sales, 
use, or excise tax. If you are a tax-exempt entity, you agree to provide us with a tax-exempt certificate. 
Otherwise, we will pay all applicable taxes to the proper authorities and you will reimburse us for such taxes. 
If you have a valid direct-pay permit, you agree to provide us with a copy. For clarity, we are responsible for 
paying our income taxes, both federal and state, as applicable, arising from our performance of this 
Agreement. 

5. Nondiscrimination. We will not discriminate against any person employed or applying for employment 
concerning the performance of our responsibilities under this Agreement. This discrimination prohibition 
will apply to all matters of initial employment, tenure, and terms of employment, or otherwise with respect 
to any matter directly or indirectly relating to employment concerning race, color, religion, national origin, 
age, sex, sexual orientation, ancestry, disability that is unrelated to the individual's ability to perform the 
duties of a particular job or position, height, weight, marital status, or political affiliation. We will post, 
where appropriate, all notices related to nondiscrimination as may be required by applicable law. 

6. E-Verify. We have complied, and will comply, with the E-Verify procedures administered by the U.S. 
Citizenship and Immigration Services Verification Division for all of our employees assigned to your project. 

7. Subcontractors. We will not subcontract any services under this Agreement without your prior written 
consent, not to be unreasonably withheld. 

8. Binding Effect: No Assignment. This Agreement shall be binding on, and shall be for the benefit of, either 
your or our successor(s) or permitted assign(s). Neither party may assign this Agreement without the prior 
written consent of the other party; provided, however, your consent is not required for an assignment by us 
as a result of a corporate reorganization, merger, acquisition, or purchase of substantially all of our assets. 

9. Force Majeure. Except for your payment obligations, neither party will be liable for delays in performing its 
obligations under this Agreement to the extent that the delay is caused by Force Majeure; provided, 
however, that within ten (10) business days of the Force Majeure event, the party whose performance is 
delayed provides the other party with written notice explaining the cause and extent thereof, as well as a 
request for a reasonable time extension equal to the estimated duration of the Force Majeure event. 

10. No Intended Third Party Beneficiaries. This Agreement is entered into solely for the benefit of you and us. 
No third party will be deemed a beneficiary of this Agreement, and no third party will have the right to make 
any claim or assert any right under this Agreement. This provision does not affect the rights of third parties 
under any Third Party Terms. 

11. Entire Agreement: Amendment. This Agreement represents the entire agreement between you and us with 
respect to the subject matter hereof, and supersedes any prior agreements, understandings, and 
representations, whether written, oral, expressed, implied, or statutory. Purchase orders submitted by you, 
if any, are for your internal administrative purposes only, and the terms and conditions contained in those 
purchase orders will have no force or effect. This Agreement may only be modified by a written amendment 
signed by an authorized representative of each party. 

12. Severability. If any term or provision of this Agreement is held invalid or unenforceable, the remainder of 
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this Agreement will be considered valid and enforceable to the fullest extent permitted by Jaw. 

13. No Waiver. In the event that the terms and conditions of this Agreement are not strictly enforced by either 
party, such non-enforcement will not act as or be deemed to act as a waiver or modification of this 
Agreement, nor will such non-enforcement prevent such party from enforcing each and every term of this 
Agreement thereafter. 

14. Independent Contractor. We are an independent contractor for all purposes under this Agreement. 

15. Notices. All notices or communications required or permitted as a part of this Agreement, such as notice of 
an alleged material breach for a termination for cause or a dispute that must be submitted to dispute 
resolution, must be in writing and will be deemed delivered upon the earlier of the following: (a) actual 
receipt by the receiving party; (b) upon receipt by sender of a certified mail, return receipt signed by an 
employee or agent of the receiving party; (c) upon receipt by sender of proof of email delivery; or (d) if not 
actually received, five (5) days after deposit with the United States Postal Service authorized mail center 
with proper postage (certified mail, return receipt requested) affixed and addressed to the other party at 
the address set forth on the signature page hereto or such other address as the party may have designated 
by proper notice. The consequences for the failure to receive a notice due to improper notification by the 
intended receiving party of a change in address will be borne by the intended receiving party. 

16. Client Lists. You agree that we may identify you by name in client lists, marketing presentations, and 
promotional materials. 

17. Confidentiality. Both parties recognize that their respective employees and agents, in the course of 
performance of this Agreement, may be exposed to confidential information and that disclosure of such 
information could violate rights to private individuals and entities, including the parties. Confidential 
information is nonpublic information that a reasonable person would believe to be confidential and 
includes, without limitation, personal identifying information (e.g., social security numbers) and trade 
secrets, each as defined by applicable state Jaw. Each party agrees that it will not disclose any confidential 
information of the other party and further agrees to take all reasonable and appropriate action to prevent 
such disclosure by its employees or agents. The confidentiality covenants contained herein will survive the 
termination or cancellation of this Agreement. This obligation of confidentiality will not apply to 
information that: 

(a) is in the public domain, either at the time of disclosure or afterwards, except by breach of this 
Agreement by a party or its employees or agents; 

(b) a party can establish by reasonable proof was in that party's possession at the time of initial 
disclosure; 

(c) a party receives from a third party who has a right to disclose it to the receiving party; or 
(d) is the subject of a legitimate disclosure request under the open records Jaws or similar applicable 

public disclosure laws governing this Agreement; provided, however, that in the event you receive 
an open records or other similar applicable request, you will give us prompt notice and otherwise 
perform the functions required by applicable Jaw. 

18. Business License. In the event a local business license is required for us to perform services hereunder, you 
will promptly notify us and provide us with the necessary paperwork and/or contact information so that we 
may timely obtain such license. 

19. Governing Law. This Agreement will be governed by and construed in accordance with the laws of your 

• ··:::•. tyler 
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state of domicile, without regard to its rules on conflicts of law. 

20. Multiple Originals and Authorized Signatures. This Agreement may be executed in multiple originals, any of 
which will be independently treated as an original document. Any electronic, faxed, scanned, photocopied, 
or similarly reproduced signature on this Agreement or any amendment hereto will be deemed an original 
signature and will be fully enforceable as if an original signature. Each party represents to the other that the 
signatory set forth below is duly authorized to bind that party to this Agreement. 

21. Cooperative Procurement. To the maximum extent permitted by applicable law, we agree that this 
Agreement may be used as a cooperative procurement vehicle by eligible jurisdictions. We reserve the right 
to negotiate and customize the terms and conditions set forth herein, including but not limited to pricing, to 
the scope and circumstances of that cooperative procurement. 

22. Contract Documents. This Agreement includes the following exhibits : 

Exhibit A 
Exhibit B 

Exhibit C 

Exhibit D 

Investment Summary 
Invoicing and Payment Policy 
Schedule 1: Business Travel Policy 
Maintenance and Support Agreement 
Schedule 1: Support Call Process 
Third Party Terms 

IN WITNESS WHEREOF, a duly authorized representative of each party has executed this ~re'e,"rne11t '~f 9lthe 
date(s) set forth below. ;0-1ft;;:!;,'.

1 
\.\\,\,\\ .\ ·· 

1
•
1 

1 / 

Tyler Technologies, Inc. Baldwin County /ii'J.1/ '. : ·'.:'i~:2 !; >-
By ~~ By ~~~ J~ '.': >D::_(t~;})~~} 
Na me:----'-/tn..<....:.....itcJ=-=--(e ...... ~"'-"'-"k=-•"'-~--'--""><-=Vi....,,e4-e.......i_ __ 

Title: V, ~UftV ol= LRf<Ltt lfw1 
Date:·-----='"-'h'-'-/ --Ld (_A___;;_( q_;__ __ _ 

Address for Notices: 
Tyler Technologies, Inc. 
One Tyler Drive 
Yarmouth, ME 04096 
Attention: Chief Legal Officer 

11 

Name: CJ:o r le,.s 1-;: ~~cuf;i-i:,~ -V ~~~:-- :~,:' 

. ·' ,' .' /t ,~ ,:·/: t\' kt>~~>' 
Title: llil J [ IY'Cln 

Date:.---.::Co=.:l....:.....u L..L/A~ a ~9'-------

Address for Notices: 

Baldwin County 
322 Courthouse Square 

Bay Minette

2
r 36507-48/2:, 

Attention: r, (1,n 4,wti<: 
I 

·-:~-. tyler . 
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Exhibit A 

Investment Summary 

The following Investment Summary details the software, products, and services to be delivered by us to you 
under the Agreement. This Investment Summary is effective as of the Effective Date. Capitalized terms not 
otherwise defined will have the meaning assigned to such t erms in the Agreement. 

Tyler sales quotation to be inserted prior to Agreement execution. 

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK 

• 
·-:::•. tyler . ,. 

12 



•• ••• •• ••• • • 
Exhibit B 

Invoicing and Payment Policy 

We will provide you with the software and services set forth in the Investment Summary. Capitalized terms not 
otherwise defined will have the meaning assigned to such terms in the Agreement. 

Invoicing: We will invoice you for the applicable license and services fees in the Investment Summary as set 
forth below. Your rights to dispute any invoice are set forth in the Agreement. 

1. Tyler Software. 

1.1 License Fees: License fees are invoiced as follows: (a) 25% on the Effective Date; (b) 60% on the date 
when we make the applicable Tyler Software available to you for downloading (the "Available 
Download Date"); and (c) 15% on the earlier of use of the Tyler Software in live production or 180 
days after the Available Download Date. 

1.2 Maintenance and Support Fees: Year 1 maintenance and support fees are waived through the earlier 
of (a) availability of the Tyler Software for use in a live production environment; or (b) one (1) year 
from the Effective Date. Year 2 maintenance and support fees, at our then-current rates, are 
payable on that earlier-of date, and subsequent maintenance and support fees are invoiced annually 
in advance of each anniversary thereof. Your fees for each subsequent year will be set at our then
current rates. 

2. Professional Services. 

2.1 Implementation and Other Professional Services (including training): Implementation and other 
professional services (including training) are billed and invoiced as delivered, at the rates set forth in 
the Investment Summary. 

2.2 Consulting Services: If you have purchased any Business Process Consulting services, if they have 
been quoted as fixed-fee services, they will be invoiced 50% upon delivery of the Best Practice 
Recommendations, by module, and 50% upon delivery of custom desktop procedures, by module. If 
you have purchased any Business Process Consulting services and they are quoted as an estimate, 
then we will bill you the actual services delivered on a time and materials basis. 

2.3 Conversions: Fixed-fee conversions are invoiced 50% upon initial delivery ofthe converted data, by 
conversion option, and 50% upon Client acceptance to load the converted data into Live/Production 
environment, by conversion option. Where conversions are quoted as estimated, we will bill you 
the actual services delivered on a time and materials basis. 

2.4 Requested Modifications to the Tyler Software: Requested modifications to the Tyler Software are 
invoiced 50% upon delivery of specifications and 50% upon delivery of the applicable modification. 
You must report any failure of the modification to conform to the specifications within thirty (30) 

• ··:::-. tyler . ,, . 
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days of delivery; otherwise, the modification will be deemed to be in compliance with the 
specifications after the 30-day window has passed. You may still report Defects to us as set forth in 
the Maintenance and Support Agreement. 

2.5 Other Fixed Price Services: Except as otherwise provided, other fixed price services are invoiced 
upon complete delivery of the service. For the avoidance of doubt, where "Project Planning 
Services" are provided, payment will be due upon delivery of the Implementation Planning 
document. Dedicated Project Management services, if any, will be billed monthly in arrears, 
beginning on the first day of the month immediately following initiation of project planning. 

2.6 Change Management Services: If you have purchased any change management services, those 
services will be invoiced in the following amounts and upon the following milestones: 

Acceptance of Change Management Discovery Analysis 15% 
Delivery of Change Management Plan and Strategy Presentation 10% 
Accepta nee of Executive Playbook 15% 
Acceptance of Resistance Management Plan 15% 
Acceptance of Procedural Change Communications Plan 10% 
Change Management Coach Training 20% 
Change Management After-Action Review 15% 

3. Third Party Products. 

3.1 Third Party Software License Fees: License fees for Third Party Software, if any, are invoiced when 
we make it available to you for downloading. 

3.2 Third Party Software Maintenance: The first year maintenance fees for the Third Party Software, if 
any, is invoiced when we make that Third Party Software available to you for downloading. 

3.3 Third Party Hardware: Third Party Hardware costs, if any, are invoiced upon delivery. 

3.4 Third Party Services: Fees for Third Party Services, if any, are invoiced as delivered, along with 
applicable expenses, at the rates set forth in the Investment Summary. 

4. Expenses. The service rates in the Investment Summary do not include travel expenses. Expenses for 
Tyler delivered services will be billed as incurred and only in accordance with our then-current Business 
Travel Policy, plus a 10% travel agency processing fee. Our current Business Travel Policy is attached to 
this Exhibit Bat Schedule 1. Copies of receipts will be provided upon request; we reserve the right to 
charge you an administrative fee depending on the extent of your requests. Receipts for miscellaneous 
items less than twenty-five dollars and mileage logs are not available. 

Payment. Payment for undisputed invoices is due within forty-five (45) days of the invoice date. We prefer to 
receive payments electronically. Our electronic payment information is: 

Bank: Wells Fargo Bank, N.A. 
420 Montgomery 
San Francisco, CA 94104 

ABA: 121000248 
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Account: 4124302472 
Beneficiary: Tyler Technologies, Inc. - Operating 

• ··:::•. tyler 
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1. Air Trave l 

A. Reservations & Tickets 

•• ••• •• ••• • • 
Exhibit B 

Schedule 1 

Business Travel Policy 

The Travel Management Company (TMC) used by Tyler wi ll provide an employee with a direct flight 
within two hours before or after the requested departure time, assuming that flight does not add 
more than three hours to the employee's total trip duration and the fare is within $100 (each way) 
of the lowest logical fare. If a net savings of $200 or more (each way) is possible through a 
connecting flight that is within two hours before or after the requested departure time and that 
does not add more than three hours to the employee's total trip duration, the connecting flight 
shou ld be accepted. 

Employees are encouraged to make advanced reservations to take full advantage of discount 
opportunities. Employees should use all reasonable efforts to make travel arrangements at least 
two (2) weeks in advance of commitments. A seven (7) day advance booking requirement is 
mandatory. When booking less than seven (7) days in advance, management approval will be 
required. 

Except in the case of international travel where a segment of continuous air travel is six (6) or more 
consecutive hours in length, only economy or coach class seating is reimbursable. Employees shall 
not be reimbursed for "Basic Economy Fares" because these fares are non-refundable and have 
many restrictions that outweigh the cost-savings. 

B. Baggage Fees 

Reimbursement of personal baggage charges are based on trip duration as follows: 

Up to five (5) days= one (1) checked bag 

• Six (6) or more days= two (2) checked bags 

Baggage fees for sports equipment are not reimbursable. 

• ·{:•. tyler . ,. " 
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2. Ground Transportation 

A. Private Automobile 

Mileage Allowance- Business use of an employee's private automobile will be reimbursed at the 
current IRS allowable rate, plus out of pocket costs for tolls and parking. Mileage will be calculated 
by using the employee's office as the starting and ending point, in compliance with IRS regulations. 
Employees who have been designated a home office should calculate miles from their home. 

B. Rental Car 

Employees are authorized to rent cars only in conjunction with air travel when cost, convenience, 
and the specific situation reasonably require their use. When renting a car for Tyler business, 
employees should select a "mid-size" or "intermediate" car. "Full" size cars may be rented when 
three or more employees are traveling together. Tyler carries leased vehicle coverage for business 
car rentals; except for employees traveling to Alaska and internationally (excluding Canada), 
additional insurance on the rental agreement should be declined. 

C. Public Transportation 

Taxi or airport limousine services may be considered when traveling in and around cities or to and 
from airports when less expensive means of transportation are unavailable or impractical. The 
actual fare plus a reasonable tip (15-18%) are reimbursable. In the case of a free hotel shuttle to the 
airport, tips are included in the per diem rates and will not be reimbursed separately. 

D. Parking & Tolls 

When parking at the airport, employees must use longer term parking areas that are measured in 
days as opposed to hours. Park and fly options located near some airports may also be used. For 
extended trips that would result in excessive parking charges, public transportation to/from the 
airport should be considered. Tolls will be reimbursed when receipts are presented. 

3. Lodging 

Tyler's TMC will select hotel chains that are well established, reasonable in price, and conveniently 
located in relation to the traveler's work assignment. Typical hotel chains include Courtyard, 
Fairfield Inn, Hampton Inn, and Holiday Inn Express. If the employee has a discount rate with a local 
hotel, the hotel reservation should note that discount and the employee should confirm the lower 
rate with the hotel upon arrival. Employee memberships in travel clubs such as AAA should be 
noted in their travel profiles so that the employee can take advantage of any lower club rates. 

"No shows" or cancellation fees are not reimbursable if the employee does not comply with the 
hotel's cancellation policy. 

Tips for maids and other hotel staff are included in the per diem rate and are not reimbursed 
separately. 
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Employees are not authorized to reserve non-traditional short-term lodging, such as Airbnb, VRBO, 
and HomeAway. Employees who elect to make such reservations shall not be reimbursed. 

4. Meals and Incidental Expenses 

Employee meals and incidental expenses while on travel status within the continental U.S. are in 
accordance with the federal per diem rates published by the General Services Administration. 
Incidental expenses include tips to maids, hotel staff, and shuttle drivers and other minor travel 
expenses. Per diem rates are available at www.gsa.gov/perdiem. 

Per diem for Alaska, Hawaii, U.S. protectorates and international destinations are provided 
separately by the Department of Defense and will be determined as required. 

A. Overnight Travel 

For each full day of travel, all three meals are reimbursable. Per diems on the first and last day of a 
trip are governed as set forth below. 

Departure Day 

Depart before 12:00 noon 

Depart after 12:00 noon 

Return Day 

Return before 12:00 noon 

Return between 12:00 noon & 7:00 p.m. 

Return after 7:00 p.m. * 

Lunch and dinner 

Dinner 

Breakfast 

Breakfast and lunch 

Breakfast, lunch and dinner 

*7:00 p.m. is defined as direct travel time and does not include time taken to stop for dinner. 

The reimbursement rates for individual meals are calculated as a percentage of the full day per diem 
as follows: 

Brea kfast 15% 

Lunch 25% 

Dinner 60% 

B. Same Day Travel 

Employees traveling at least 100 miles to a site and returning in the same day are eligible to claim 
lunch on an expense report. Employees on same day travel status are eligible to claim dinner in the 
event they return home after 7:00 p.m. * 

* 7:00 p.m. is defined as direct travel time and does not include time taken to stop for dinner . 
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5. Internet Access - Hotels and Airports 

Employees who travel may need to access their e-mail at night. Many hotels provide free high 
speed internet access and Tyler employees are encouraged to use such hotels whenever possible. If 
an employee's hotel charges for internet access it is reimbursable up to $10.00 per day. Charges for 
internet access at airports are not reimbursable. 

6. International Travel 

All international flights with the exception offlights between the U.S. and Canada should be 

reserved through TMC using the "lowest practical coach fare" with the exception of flights that are 

six (6) or more consecutive hours in length. In such event, the next available seating class above 
coach shall be reimbursed. 

When required to travel internationally for business, employees shall be reimbursed for photo fees, 

application fees, and execution fees when obtaining a new passport book, but fees related to 

passport renewals are not reimbursable. Visa application and legal fees, entry taxes and departure 
taxes are reimbursable. 

The cost of vaccinations that are either required for travel to specific countries or suggested by the 

U.S. Department of Health & Human Services for travel to specific countries, is reimbursable. 

Section 4, Meals & Incidental Expenses, and Section 2.b., Rental Car, shall apply to this section. 
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Exhibit C 

Maintenance and Support Agreement 

We will provide you with the following maintenance and support services for the Tyler Software. Capitalized 
terms not otherwise defined will have the meaning assigned to such terms in the Agreement. 

1. Term. We provide maintenance and support services on an annual basis. The initial term commences on 
the Effective Date, and remains in effect for one (1) year. The term will renew automatically for additional 
one (1) year terms unless terminated in writing by either party at least thirty (30) days prior to the end of 
the then-current term. We will adjust the term to match your first use of the Tyler Software in live 
production if that event precedes the one (1) year anniversary of the Effective Date. 

2. Maintenance and Support Fees. Your year 1 maintenance and support fees for the Tyler Software are listed 
in the Investment Summary, and your payment obligations are set forth in the Invoicing and Payment Policy. 
We reserve the right to suspend maintenance and support services if you fail to pay undisputed 
maintenance and support fees within thirty (30) days of our written notice. We will reinstate maintenance 
and support services only if you pay all past due maintenance and support fees, including all fees for the 
periods during which services were suspended. 

3. Maintenance and Support Services. As long as you are not using the Help Desk as a substitute for our 
training services on the Tyler Software, and you timely pay your maintenance and support fees, we will, 
consistent with our then-current Support Call Process: 

3.1 perform our maintenance and support obligations in a professional, good, and workmanlike manner, 
consistent with industry standards, to resolve Defects in the Tyler Software (limited to the then-current 
version and the immediately prior version); provided, however, that if you modify the Tyler Software 
without our consent, our obligation to provide maintenance and support services on and warrant the 
Tyler Software will be void; 

3.2 provide telephone support during our established support hours; 

3.3 maintain personnel that are sufficiently trained to be familiar with the Tyler Software and Third Party 
Software, if any, in order to provide maintenance and support services; 

3.4 provide you with a copy of all major and minor releases to the Tyler Software (including updates and 
enhancements) that we make generally available without additional charge to customers who have a 
maintenance and support agreement in effect; and 

3.5 provide non-Defect resolution support of prior releases of the Tyler Software in accordance with our 
then-current release life cycle policy. 

4. Client Responsibilities. We will use all reasonable efforts to perform any maintenance and support services 
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remotely. Currently, we use a third-party secure unattended connectivity tool called Bomgar, as well as 
GotoAssist by Citrix. Therefore, you agree to maintain a high-speed internet connection capable of 
connecting us to your PCs and server(s). You agree to provide us with a login account and local 
administrative privileges as we may reasonably require to perform remote services. We will, at our option, 
use the secure connection to assist with proper diagnosis and resolution, subject to any reasonably 
applicable security protocols. If we cannot resolve a support issue remotely, we may be required to provide 
onsite services. In such event, we will be responsible for our travel expenses, unless it is determined that 
the reason onsite support was required was a reason outside our control. Either way, you agree to provide 
us with full and free access to the Tyler Software, working space, adequate facilities within a reasonable 
distance from the equipment, and use of machines, attachments, features, or other equipment reasonably 
necessary for us to provide the maintenance and support services, all at no charge to us. We strongly 
recommend that you also maintain a VPN for backup connectivity purposes. 

5. Hardware and Other Systems. If you are a self-hosted customer and, in the process of diagnosing a software 
support issue, it is discovered that one of your peripheral systems or other software is the cause of the 
issue, we wilt notify you so that you may contact the support agency for that peripheral system. We cannot 
support or maintain Third Party Products except as expressly set forth in the Agreement. 

In order for us to provide the highest level of software support, you bear the following responsibility related 
to hardware and software: 

(a) All infrastructure executing Tyler Software shall be managed by you; 
(b) You will maintain support contracts for all non-Tyler software associated with Tyler Software (including 

operating systems and database management systems, but excluding Third-Party Software, if any); and 
(c) You will perform daily database backups and verify that those backups are successful. 

6. Other Excluded Services. Maintenance and support fees do not include fees for the following services: (a) 
initial installation or implementation of the Tyler Software; (b) onsite maintenance and support (unless Tyler 
cannot remotely correct a Defect in the Tyler Software, as set forth above); (c) application design; (d) other 
consulting services; (e) maintenance and support of an operating system or hardware, unless you are a 
hosted customer; (f) support outside our normal business hours as listed In our then-current Support Call 
Process; or (g) installation, training services, or third party product costs related to a new release. 
Requested maintenance and support services such as those outlined in this section will be billed to you on a 
time and materials basis at our then current rates. You must request those services with at least one (1) 
weeks' advance notice. 

7. Current Support Call Process. Our current Support Call Process for the Tyler Software is attached to this 
Exhibit Cat Schedule 1. 
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Support Channels 
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Exhibit C 

Schedule 1 

Support Call Process 

Tyler Technologies, Inc. provides the following channels of software support: 
(1) Tyler Community- an on-line resource, Tyler Community provides a venue for all Tyler clients with 

current maintenance agreements to collaborate with one another, share best practices and resources, 
and access documentation. 

(2) On-line submission (portal) - for less urgent and functionality-based questions, users may create 
unlimited support incidents through the customer relationship management portal available at the Tyler 
Technologies website. 

(3) Email - for less urgent situations, users may submit unlimited emails directly to the software support 
group. 

(4) Telephone -for urgent or complex questions, users receive toll-free, unlimited telephone software 
support. 

Support Resources 

A number of additional resources are available to provide a comprehensive and complete support experience: 
(1) Tyler Website - www.tylertech.com - for accessing client tools and other information including support 

contact information. 

(2) Tyler Community- available through login, Tyler Community provides a venue for clients to support one 
another and share best practices and resources. 

(3) Knowledgebase -A fully searchable depository of thousands of documents related to procedures, best 
practices, release information, and job aides. 

(4) Program Updates - where development activity is made available for client consumption 

Support Availability 

Tyler Technologies support is available during the local business hours of 8 AM to 5 PM (Monday - Friday) across 
four US time zones (Pacific, Mountain, Central and Eastern). Clients may receive coverage across these time 
zones. Tyler's holiday schedule is outlined below. There will be no support coverage on these days. 

New Year's Day Thanksgiving Day 
Memorial Day Day after Thanksgiving 
Independence Day Christmas Day 
Labor Day 
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Issue Handling 

Incident Tracking 

Every support incident is logged into Tyler's Customer Relationship Management System and given a unique 
incident number. This system tracks the history of each incident. The incident tracking number is used to track 
and reference open issues when clients contact support. Clients may track incidents, using the incident number, 
through the porta l at Tyler' s websit e or by calling software support directly. 

Incident Priority 

Each incident is assigned a priority number, which corresponds to the cl ient's needs and deadlines. The cl ient is 
responsible for reasonably setting the priority of the incident per the chart below. This chart is not intended to 
address every type of support incident, and certain "characteristics" may or may not apply depending on 
whether the Tyler software has been deployed on customer infrastructure or the Tyler cloud. The goa l is to help 
gu ide the client towards clearly understanding and communicating the importance of the issue and to describe 
generally expected responses and resolutions. 

Priority 
Characteristics of Support Incident Resolution Targets Level 

Support incident that causes (a) Tyler shall provide an initial response to Priority Level 1 
complete applicat ion failure or incidents within one (1) business hour of receipt of the 
application unavailability; (b) support incident . Tyler shall use commercia lly 

1 
application failure or unavailability in reasonable efforts to resolve such support incidents or 

Critical 
one or more of the client 's remote provide a circumvention procedure within one (1) 
location; or (c) systemic loss of multiple business day. For non-hosted customers, Tyler's 
essential system functions. responsibility for lost or corrupted data is limited to 

assisting the client in restoring its last avai lable 
database. 

Support incident that causes (a) Tyler shall provide an initial response to Priority Level 2 
repeated, consistent fa ilure of essential incidents within four (4) business hours of receipt of 
functionality affecting more than one the support incident. Tyler shall use commercially 

2 
user or (b) loss or corruption of data. reasonable efforts to resolve such support incidents or 

High provide a circumvent ion procedure within ten (10) 
business days. For non-hosted customers, Tyler's 
responsibility for loss or corrupted data is limited to 
assisting the client in restoring its last ava ilable 
database. 

Priority Level 1 incident with an existing Tyler shall provide an initial response to Priority Level 3 
circumvention procedure, or a Priority incidents within one (1) business day of receipt of the 
Level 2 incident that affects only one support incident. Tyler shall use commercia lly 

3 
user or for which there is an existing reasonable efforts to resolve such support incidents 

Medium 
circumvention procedure. without the need for a circumvention procedure with 

the next published maintenance update or service 
pack. For non-hosted customers, Tyler's responsibility 
for lost or corrupted data is limited to assisting the 
client in restoring its last avai lable database. 
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Priority 
Characteristics of Support Incident Resolution Targets 

Level 

Support incident that causes failure of Tyler shall provide an initial response to Priority Level 4 
4 non-essential functionality or a incidents within two (2) business days. Tyler shall use 

Non- cosmetic or other issue that does not commercia lly reasonable efforts to resolve such 
critical qualify as any other Priority Level. support incidents, as well as cosmetic issues, with a 

future version release. 

Incident Escalation 
Tyler Techno logy's software support consists of four levels of personnel: 

(1) Level 1: front-line representatives 
(2) Leve l 2: more senior in their support role, they assist front-line representatives and take on escalated 

issues 
(3) Level 3: assist in incident esca lations and specialized client issues 
(4) Level 4: responsible for the management of support teams for either a single product or a product group 

If a client feels they are not receiving the service needed, they may contact the appropriate Software Support 
Manager. After receiving the incident tracking number, the manager w ill follow up on the open issue and 
determine the necessary action to meet the client's needs. 
On occasion, the priority or immediacy of a software support incident may change after initiation. Tyler 
encourages clients to communicate the level of urgency or priority of software support issues so that we can 
respond appropriately. A software support incident can be escalated by any ofthe following methods: 

(1) Telephone -for immediate response, call toll-free to either escalate an incident's priority or to escalate 
an issue through management channels as described above. 

(2) Email - clients can send an email to software support in order to escalate the priority of an issue 
(3) On-line Support Incident Portal - clients can also escalate the priority of an issue by logging into the 

client incident portal and referencing the appropriate incident tracking number. 

Remote Support Tool 

Some support calls require further analysis of the client's database, process or setup to diagnose a problem or to 
assist with a question. Tyler wi ll, at its discretion, use an industry-standard remote support tool. Support is able 
to quickly connect to the client's desktop and view the site's setup, diagnose problems, or assist with screen 
navigation. More information about the remote support tool Tyler uses is available upon request. 
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Exhibit D 

DocOrigin End User License Agreement 

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK 
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ATIENTION: THE SOFTWA RE PROV IDED UNDER THliS AGREEMENT IS BEING LICENSED TO YO U BY 

ECLIPSE CORPORATION W'SL, INC. !Ecli pse Corporation) AND IS NOT BEING SOLD. THIS SOFTWARE IS 

PROVIDED UNDER THE FOLLOW ING AGREEMENT THAT SPECIFIIES W HAT YOU MAY DO W ITH THE 

SOFTWARE A ND CONTA INS IMPORTANT LIMITATIONS ON REPRESENTATIO NS. WARRANTIES, 
CONDm ONS, REMEDIES, A ND LIABILITIES. 

DocOrigin 

SOFTWARE LICENSE 

IMPORTAflfT-READ CAREFULLY: This End-User Llcen·se Agreement ("Agreement• or · EULA") is a legal 
agreement between you {eithfil an ind'j,;idua1 person or a sing.le legal ·entity, who wi'II be referred to in th.is EULA as 
"You"} and Ec'lipse Corporati.on WSL, Inc. referred t o in this EULA as Ecl ipse Corporation. for the DocOri gin software 
product that accompanies thi:s EULA, including any associated medi_a. printed materials and el ectronic documenlation 
(lhe "Software"). The Software also encompasses any software u;pdates, add-on components. web semces and/or 
supplements 1hat may be provided to you ,or made av ailable to you afte r the date you obtarn the initial cop~ of the 
Software to the ext.ent that such items are not accompanied by a separate license agreement or terms of use. If you 
receive lhe Software under separate terms from your distributor. tltose terms will take precedence over any 
confl1cling terms of this. EULA 

'By installing,, copying, downl oading. aocessing, or o1herwise using the Software, you agree to be bou:nd 'by tile tenns 
of tltis EU LA. If you do not agree to, the terms of this EU.LA , do not inslall, access ,or 1us.e fhe Software; instead. you 
·slioul-d re move the Software from aU systems a.nd receive a ful l refund. 

IF YOU ARE A N AGENT OR EMPLOY EE OF ANOTHER ENTITY YO U REPRESENT AND WARRANT THAT (I} 
THE INDIV IDUAIL ACCEPTl NG THIS AGREEMENT IS DULY AUTHORIZED TO ACCEPT THIS AGREEMENT ON 
SUCH ENTIITY'S BEHALF A ND TO BIND SUCH ENTIT Y, AND (II} SUCH ENTITY HAS FULL POWER, 
CORPORATE OR OTHERWISE. TO ENTER INTO THIS AGREEMENT AN D PERFORM ITS OBUGATIONS 
HEREUNDER 

1. LICENSE TERMS 

1.1 In this Agreement a "License Key· means any license key, acti,;ation code. or similar installation, access or 
usage comrol codes, including serial num be.rs dig itally created a.nd or pro,;ided by Eclipse 
Corporation ,designed l o pro,;ide un1ocked access to the Sohware and its functionality. 

1.2 Evafuation License. Subject lo all of the terms and condition:s of this Agreement, Ec lipse Corporation 
grants You a ~mited. royalty-wee, non-exclusive . non-transferable tice!liSe to downloadl and install a copy of 
the Software from www.docorigin.com on a single machine and use it on a royalty-free basis for no more 
than 120 days from the dale of installation (the · Evaluation Period"}. You may use the Software during the 
Evaluation Period solely for the purpose of tesling and e,.,aJuating it to detem, ine if You wish to obtain a 
commercial. production l~ ense fo r 1he Software . Thi s evatuation l icense gram wil l automatic.all~ end 011 
expiry of the Evalu!ci1ion Period and you acknowtedge and agree lha.t Eclipse Corporation wm be under no 
obligation to ,renew or extend the E.valuation Period. If you wish to continue u:sing the Software You may, on 
payme11t of the applicable fees. upgrade to a fuU l icense (as further described i:n seclion 1.3 below} on fue 
terms of this Agreement and wil l lbe issued with a License Key for the same. If you do ,not wish lo continue 
lo ficen:se the Software after expiry of the Evaluat ion Period. then You agr ee to comply with the termi nation 
obligations set out in section [7.3) of th:is Agreement. For greater certainty. any document generated by you 
under an e,..afuation lioens.e wi[I have a ' spoiler' or watermark on the output docum ent. Documents 
generated by DocOrigin software that has a v alid license key file also installed will nol have the ·spoi1er' 
produced. Y•ou are not permitted lo rrem ove the watermark or ·sporle.r' from documents generated us ing lhe 
software und'er an evaluation licen:se. 

1.3 Development and Testing Licenses. Development and testing licenses are available for purchase through 
authorized distributors and resellers of 6cupse Corporation only. Siubject to all of 1he tem,s. and cond ition-s 
of 1f1is Ag:raement. Eclipse Corporation grants You. a ,perperual (subject to termination by Eclipse 
Corporation due to your breac h of the terms of 1hr:s Agreement}. non-exclusive , non-t ransferable, worfdwide 
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non-sub lioense alble license lo downtoad and insta11 a copy of the Software from www.docorigin.com on a 
singre machine and use for deve'lo,pment and testing lo create colJ,ateral deployable to Your produc tion 
system(s}. You are not entitled to use a developmenl and testing l icense for live production purposes. 

1.4 Production Licenses. Production llioenses are avarilable for purchase through authorized distributo.rs and 
re·se!lers of Eclipse Corporation onJy. Subject to· all of I.he terms and con d"rtions of this Agreement, Ecl ipse 
Corporation gra nts You, a perpetugl (su'bject to termination lby Eclipse Corporatio.n due to your !breach of 1he 
terms of this Agreem ent ). non..exc lusive . non-transferable. wortdwide nonJslib· [icense able ricense lo use the 
Software in aoco.rdanoe with the flcense type purchased by you as set out on your purchase orde r as further 
described below. For greater oertainty, unless o1herwise agreed in a purchase or der concluded with an 
approved dis1ributor of the Software, and approved by Ecl ipse Corporation, the default license lo 1he 
Software is a per-CPU l icense as described i n A. below: 

A. Per-CPU. The total number of CPUs on a computer used to operate the Software may not exceed 
the l ioensed· qU'.arili'ly of CP Us. For purposes of ~his license metric: (a} CPU s may contain m ore 
than one processing core. each group of two, ( 2) processing cores is c onsider o ne (1) CPU .• and 
any remaining unpaired pr,ocessing core, will be deemed a CPU. (lb ) all CPUs on a computer on 
which the Software is installed s!hall be- deem ed to operate the Software unless You configure that 
computer (using a reliable and verifialbfe means of hardware or software parti:tioning) such that the 
total numb er of CP Us that actually operate the Softwa~e is te·ss than the total n umber on that 
computer. Vi rtual Machines ("'VM's") ar e c onsidered as a server . Installing and configuring the 
software on multip.'le VM's requ-j res one li:cense per VM server . An enterpr ise IJCe n:se is av ailable 
upon request. Pricing varies based on th.e- siize of the company . 

B. Per-Document. This i s defined as. a fee per document based, on t he Lota.I number of ,docum ents 
generaledl annually by merging dala with a template c reated by th e Software. The combined dau 
and tern plate produce documents ,of one or m ore pages. A docum ent m ay contain 1 or more 
pages. For instance. a batc h ,of invoi.ces for 250 customers may contaiin 1,000 p ages. 1his will be 
counted as 250 documents which should corresp.ond to 250 invoices. 

c _ Per-Surface. This. is defined a-s a fee per surfac e based on the total numb.er of surfaces ge.ner ated 
annually by merging data wi1h a template created by the Software. The combined data and 
template p:roduoe documents of ,one or more pages. the pages m ay be printed one side (one 
surface} or duplexed (2 surfaces) . The documents. may be rendered to a comp.uler fi lle (i.e . PDF}. 
each page- placed in t he file- is considered a surface. A docum ent may contain 1 or m ore surfaces. 
For instance,. a batc'h of invoic es for 250 custom ers may contain 500 ,page-s duplexed, 1his will be. 
counted as 1000 surfaces. 

1.5 Disaster -Recovery- License. You may request a Disaster Recovery lice.ns.e of lhe Software for each 
production ticense You- have purchased as a fai'lover in th.e- eve,nt of loss of use of tlte P-roducti:o.n se.rver(s). 
This lic ense is for disaster reco1,1ery purposes. only and under no ci rcum stance m ay th.e di-sa·ster reco·.rery 
[icen5e lbe used for produ-cuion sim u1taneou-:Sly with a production lice,nse w ith which it is paired. 

1.6 Backu.p Copies. Afte·r instal lation of the Sohware· pursuant to lhis EULA. yo u may store a copy of lhe 
installation files for 'the Software solely for backup or archival p urposes. Except as expressly provided in this 
EULA. you may not othecwise ma'ke c opies of lhe Software or the printed materia ls accompanying the 
Software. 

1.7 Third-Party Software License Rights. llf a separate license agreement per'.aining t.o an: item of !bird-party 
software i s: defi\•ered to You with lhe Software, inc luded in lhe Software download. pac'k.age. o r referenced in 
any material th.al is provided with the Software, then such separate lic ense agreement sh.an govem Your use 
of that item o r version of Third-Party Software . Y,our r ights in respect to any third-party software, lhird-party 
data, thi'rd-par'ly software or other third-party content provided wilh the Software shall be l imiledi to t hose 
rights necessary lo ope rate the Software as permitted by this Agreement. No other r,ighls in the Software or 
third-party software are granted to You. 
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2. LICENSE RESTRICTIONS 

Any copies of the Software shall include all uademaliks. copy,right notices., restricted rights legends. prop,rietary 

markings and the like exac1fy as, they appear on the copy of the Software originally provided to You. You may 
not remove or alter any copyrig-ht, trademarit and(or proprietary notices marted on any part of the Software or 

r~lated doct1men1alion and must reproduce all such notices on a:11 aulhorized copies of the Software and r~Jated 

docume ntation. You s'haU not sublioense. distribute or otherwise make the Softwa·re availabre to a ny third party 

(including. without limitation. any contractor. franc hisee. agenl or dealer} without firsl obtainin g the written 
agreement of (a) Eclipse Corporation to thal use, and (b) such third party to comply with this Ag reement You 

further agree not to (i ) fecnt, lease. selJ. subl ioense, assign. or otherwise tra nsfer the Software to anyone else; (ii} 

directly or indirectly use the Software or any informat ion about the Software ,in the deve:lopment of any software 
that is competitive with the Software, or (ii i) use the Software to operate or as a part of a t ime-s haring service, 
outsour cing service. se.rvioe bureau. application se.rvioe provider o r managed service provider offering. You 
further agree not lo reverse engineer. decompile. or disassemble the Software. 

3 . UPDATES, MAINTENANCE AND SUPPORT 

3 .1 During the validity period of Your Ucense Key, You will be entitled to download the latest version of ~he Software 
from the DocOrigin website www.docorigin.com. Use of any updates provided to Yo u shall be governed by the 
terms and conditions of this Agreem ent. Ecl ipse Corporalion reserves the right at any time to not r-e<lease or to 
di-scontin ue release of any Software and lo alter prices, features, specificalions. capabilities. functions. licensing, 
terms, release dates, geenera1 avatlability or othe.r characteristics of the Software. 

3 .2 On expiry of your maintenance and support contracl you wi ll have ~ e right to conti:nue using the currenl 
version(s ) of Ule Software which you downloaded pri.or ro lhe dale of expiry of your License Key. Howev er. you 
wm need to renew maintenance and support in order to racei\•e a new License Key 1hat wi'II unlock the more 
c urrent vers ion(s) of the Software_ F-or greater certainty, if you attempt to use an expired License Key to 
download the latest version of the Software. lhe Software wi[I revert to bein,g a loc:fted. evaluation copy of that 
vers ion of lhe Software. 

4. INTELLECTUAL PROPERTY RIGHTS_ 

This E UL.A does not grant you any rights in connection with any trademarks or service marks of Eclipse 
Corporation or DocOrigin.. Afl t itle aind intellectual property rights in and to the Software, the accompany ing 
printed materia ts, and any c opie·s of th.e Software are owned by Ecl ipse Co:rporatlon or its suppliers. Alf title and 
intellectual property rights in and to the content ~hat is no~ contained in the Software. but may be accessed' 
through use of the Software. is lhe property of the respecthre conte·nt owners a.nd may be prote-cted by appijcable 
copyright or o1her intellectual property laws and treati es. This EULA grants you no r,ights to u:se such content. ff 
this Software co.ntains documentation that is prov.ided only in electronie form, you may print one c opy of such 
eleclr,oni.c documenlalion. 

5. DISCLAIMER OF WARRANTIES . 

TO THE GREATEST EXTENT PERMITTED BY LAW. THE LICENSED SOFlWARE AND TECHNICAL 
SUPPORT PROVIDED BY ECLIPSE CORPORATION HEREUNDER ARE PROVIDED O N A N "AS IS" BASIS 
AND THERE ARE NO WARRANTIES, REPRESENTATIONS OR CONDITIONS. EXPRESS OR rMPLIED , 
WRITTEN OR ORAL, ARIS ING 'BY STATUTE. OPERATION OF LAW . COURSE OF DEALING, USAGE OF 
TRADE OR OTHERWISE, REGARDING THEM OR A NY OTHER PRODUCT OR SERVICE PROV IDED 
UNDER THIS A GREEMENT OR 1N CONNECTION W ITH THIS AGREEM ENT BY ECLIPSE CORPORATIO N 
ECLIPSE CORPORATION DISCLAIM ANY lMPUED WARRANTIES OR CONDITIONS OF QUALITY, 
MERCHANTABILITY, MERCHANTABLE QUALIT Y, DURABILITY. FITNESS FOR A PARTICULAR PURPOSE 
AND NON-INFRINGEMENT. ECLIPSE CORPORATION DOES NOT REPRESENT OR WARRANT THAT TH E 
SOFTWARE SHALL MEET A NY OR ALL OF YOUR PARTICULAR REQU IREMENTS. THAT THE SOFlWARE 
W ILL OPERATE ERROR-FREE OR UNINTERRUPTED OR THAli ALL ERRORS OR DEF ECTS IN THE 
SOFTWARE CAN BE FOUND O R CORRECTED. 

In certain j urisdictions-, some or al l of the pro•,rs ions in this Section may not be effective or the applicable law may 
mandate a more extensive warranty in wh.ich case the applicable law wil l prevai'l over this Agreem ent. 
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6 . INDEMNIF ICATION & LIMfTATIONS OF LIABILITY. 

6. 1 Ec1ipse Corporation shall defend: an.d/or settle al its expense, any cla ims, actions, altegations or proceedings 
against You to the extent arising out of or relating to misappropriation ,or infri l1i;jement by the Software of any thi rd 
party's proprietary o r rnteDeaual property right ("C laims· ). and Ecl ipse Corporation s'hall pay all damages finally 
awarded by a court of competent juri.sd'iction to such ~ i rd party against You. or a ny settler:nent amounts agreed! 
by Eclipse Corporation; subject to the conditions 1hat, You sh.an notify Ec[ipse Corporation prompt ly of any You 
Claims. permit Eclipse Corporal.ion to control the defense and' settfement of suc h Claims a nd assist Ecl ipse 
Corporation. at Ec lipse Corporation,s expense, in defending or settling such C4aims. Eclipse Corporation s hal] 
not be Hable fo r any settlem ent amoun1s entered into by You without Eclipse Corpora1io:n's prior written approval. 
If Eclipse Corpora1i.on has reason to believe that it would be subject lo an injunction or continuing damages 
based on. the Software, tflen Eclipse Corporation may (and if Eclipse Corpora1ion or any of its customers or tflrrd 
party software suppfiers i.s su'bject to an injunction or conli:nurng damages. based on the Software ), then 
notwithstanding any other p rovisio:n in this Agreement .. Ec lipse Corporation sha[I be enlill!ed to either modify the 
Software lo make it non-infringing andtor remove the misappropriated material. replace the Software or portion 
1hereofwith a service o r materials that provide substantiaDy the ·same functiona1ity or information, o r, if neither of 
1he foregoing, is comme.rciarJy ,practicable, requlre You to cease using the Software a nd refund to You (a ) a pro 
rata portion of any one (1) time fees (based on a three (3} year, straight -4ine deprec.iation schedule from the date 
of payment }. and (b) any fees 1hat have been pre-paid by You but are unused. The foregoing notwithstanding, 
Eclipse Corporation sh.al l have no liabil'ity for a claim ,of infringement or misappropriation to the extent cau,sed by 
(i) 1he com bination of the Software with any other service. software, data or products not provided or approved 
by Eclipse Corporation; or (ri} the use of any material provided by You or any end users, ,(iii} any braach by Voll 
of Unis AgreemenL THE FOREGOING IS ECLIPSE CORPORATION'S SOLE AND EXCLUSIV E LIABILITY. AND 
YO UR SOL E AND EXCLUS IVE REMEDY FOR ANY INFRINGEMENT OR MISAPPROPRIATION OF ANY 
THIRD-PARTY INTELLECTUAL PROPERTY RIG HTS. 

TO THE GREATEST EXTENT PERMITIED BY APPLICABLE LAW, IN NO EVENT S HALL ECLIPSE 
CORPORATlON BE UA!BLE TO YOU OR A NY OTHER PERSON FOR AN Y DIRECT, INDIRECT, 
INCIDENTAL. SPECIA L. PUNITl VE, EXEMPLARY OR CONSEQUENTlA L DAMAGES WHATSOEVER, 
INCLUDIING W ITHOUT LIMITATION. LEGAL EXPENSES, LOSS OF BUS INESS,. LOSS O F PROFITS, LOSS 
OF REVENUE. LOST OR DAIMAGED DATA. LOSS OF COMPUTER TIME. COST OF SUBSTITUTE GOODS 
OR SERVICES. OR FA ILURE TO REALIZE EXPECTED SAVINGS OR ANY OTH ER COM MERCIAL OR 
ECONOMLC LOSSES ARISING OUT OF OR IN CON NECTION W ITH THIS AGREEMENT. EVEN IF ECLIPSE 
CORPORATl ON HAS BEEN ADV ISED OF THE POSSIBILITY OF S UCH LOSS OR DAMAGES, OR SUCH 
LOSSES OR DAMAGES ARE FORESEEABLE. 

6 .2 THE ENTIRE UA BIU TY OF ECLIPSE CORPORATION AND YOUR EXCLUSIV E REMEDY WITH RESPECT 
TO TH E SOFMARE A ND TECHNICAL SUPPORT A ND A NY OTHER PROD UCTS OR SERVICES SUPPLIED 
BY ECLIPSE CORPORATION IN CONNECTION W ITH THLS AGREEMENT FOR DAMAGES FOR ANY 
CAUSE AND REGARDL ESS OF THE CAUSE O F ACTION. WHETHER IN CONTRACT OR IN TORT, 
INCLUDING FUNDAMENTAL BREACH OR NEGLIGENCE, W ILL BE LIMITED IN THE AGGREGATE TO THE 
AMOUNTS PAID BY YOU FOR THE SOFTWARE. TECHNICAL SUPPORT OR SERV ICES GM NG RISE TO 
THEClAIM. 

6.3 THE DISCLAIMER OF REPRESENTATIONS , WARRAITTIES AN D C-ONDm ONS A ND LIMITATIO N OF 
LIABILITY CONSTITUTE AN ESSENTIAl PART O F THIS AGREEMENT. YOU ACK NOl/ll'LEDGE THAT BUT 
FOR THE DISCLAIMER OF REPRESENTATIONS, WARRANTIES A NO CONDITIO NS AND LIMITA TION OF 
U AB!LITY. NErn ,ER ECLIPSE CORPORATIO N NOR ANY O F ITS LICENSORS OR SUPPLIERS WOULD 
GRANT THE RIGHTS GRANTED IN THIS AGREEMENT. 

7. TERM AND TERMINATION 

7 .1 The term of th is Agreement w ill begin ,on download of the Software and. in respect of an Eva[uation License, 
shall continue for the Evaluation Period, and rn respect of all othe:r license types defined in Sec1ion 1, shall 
continue for as long as Yo u use the Software, unless earlier tenminated s-ooner under this section 7 . 

7.2 Eclipse Co.rpo:ra.tion may terminate this Agreeme.nt in the event of any breach by You if such breach has not 
been cured: within thirty (30} days of notice to You. No, termination of th is Agreement wi'II entitle You to a refund 
of any amounts paid by You to Eclipse Corporation or iits applicable distriibutor or reseller or affect any obligations 
You may have to pay any outstanding amounts owing to Eclipse Corporation or it s distributor. 
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7.3 Your rig'hts to use the Software will immediately terminate upon termincatit:m or expiration o f thcs Agreem ent. 
Within thirty (30) days of tennination, or expiration of this Agreement , You shall p:urg·e a 'II Software and alf copies 
thereof from an computer systems and -storage devices on wh ich it was stored, and certify s'uch !o Ec lipse 
Corporation 

8. GENERAL PR0¥1SIONS 

8 . 1 No W'aiver. N o d'el ay or fai'lure in exerc isi OG any right under tttis Agreement , or any partial or s ingle exercise of 
any right , will constitute a waiver of that right o r any olh.e,r r ig.hts under t ttis Agreement. No consent to a breach 
of any express or implie d term set out in this Agr.eem ent c onstit utes consent to· any ·subsequent breach, whether 
of the same or any other provision. 

8 .2 Severability. If any provision of this Agreeme.nt is, or becom es, unenforceable , it wil l be severed from this 
Agreem ent and 1he remainder of this Agr eem ent will remain in full force and' effect. 

8 .3 Assignment. You may not transfer or assrgn tlti s Agreement (whether voluntarily, by ope.ration ,of law. or 
oU!erw,ise) wilhout Ecl:ipse Corporation 's prior written consent. Eclipse Corporation m ay assign lhis Agreement 
at any time w ithout nolioe . This Agreem ent is binding upon a nd w iU inure to the ben efit o f both parties, and their 
re-spectiYe successors and permitted assigns. 

8 .4 Governing Law anti Venue if You a:re located ,in the llSA. This Agreement shall be govemed by the laws of 
the State of Texas if You are l ocated in the USA No dhoice of laws rules of any julisdiction shall apply to this 
Agreem ent. You consent and agree that the courts ot the Slate of Texas shall have jurisdfolion over any legal 
action or proceeding brought by You arising ou'I of or irel ating to thi s Agreement. and Yo u conse,nt to the 
j1IIi-sdic tion of such c ourts for any such action or proceeding. 

8 .5 ·Governing law and Venue i f You are not located in tne, USA. T hi s Agreeme,nl shall be governed by 1fle, laws. 
of the ProYince of O ntario in, Canada if You are not located in "the USA . No choic e of laws rules of any 
juri.sdiction shall apply to 1his. AgreemenL You consent and agree that the courts of the Province of O ntario in 
Canada shall have jurisdict ion over any l egar acuon o r proceeding bro ught by You arising out o f or rcla tmg to thl s 
Agreem ent. and You consent to the jurisdiction ,of such courts for any such action or proceeding. 

8 .6 Entire Agreement. This Agreemen t is tne entire under standi ng and ag,reement between You and Eclipse 
Corporation wi1h ,respect to the subject matter hereof, and: it supersedes all pri.or negotiations, commnments and 
undeJStandings, Ye~bal or written , and purcllase order is.sued by Y,ou. This Agreem ent m ay be am ended o r 
otherwise modified by Ec.lipse Corporation from tim e to tim e and ~he most recent version of t he Agreement w iCI 
be a1i'a ilable on the Eclipse Corporation webstit:e www.docorigin.com. 

Last Updated: July 22, 2017 
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Sales Quotation For 

Baldwin County 

322 Courthouse Sq 

Bay Minette, AL 36507-4809 

Phone+ I (25 l ) 937-9561 

Tyler Software and Related Services 

Quoted By: David Regnery 

Date: 5/30/2019 

Quote Expiration: 7/3 1/20 19 

Quote Name: Baldwin County-ERP-Munis 

Quote Number: 2017-3 1860 

Quote Description: May 20 19 Contract Quote 

Description License lmpl. Hours lmpl. Cost Data Conversion Module Total Year One Maintenance 

Financials: 

Accounting/GL $1 15,500.00 136 $23,800.00 $17,000.00 $156,300.00 $20,790.00 
I 

- .--------.--.------------.. 

Accounts Payable L $34,700.00 48 $8,400.00 $0.00 $43,100.00 $6,246.00 --
BMI Asset Track Interface $5,800.00 24 $4,200.00 $0.00 $10,000.00 $1,044.00 

[ 
--- -- ~-~ 

Budgeting $34,700.00 48 $8,400.00 $0.00 $43,100.00 $6,246.00 
---~ - -

Capital Assets $34,650.00 64 $11,200.00 $4,500.00 $50,350.00 $6,237.00 

---1[ --- ---~ .--- ~ -----

Cash Management $24,250.00 40 $7,000.00 $0.00 $31 ,250.00 $4,365.00 
-- ~--~ 

Inventory $34,650.00 64 $1 1,200.00 $6,200.00 $52,050.00 $6,237.00 --~-,r .. - ·-- -- - . - - - - --
Purchasing $58,900.00 144 $25,200.00 $4,000.00 $88,100.00 $10,602.00 

Human Capital Management: 

ExecuTime Advanced Scheduling (150) $14,080.00 48 $8,400.00 $0.00 $22,480.00 $2,816.00 

1r 
--- - -- .-----~ 

ExecuTime Advanced Scheduling Mobile $3,975.00 0 $0.00 $0.00 $3,975.00 $795.00 

Access ,_ ~ 

ExecuTime Time & Attendance (950) $33,790.00 176 $30,800.00 $0.00 $64,590.00 $6,758.00 
-

ExecuTime Time & Attendance Mobile Access $5,075.00 0 $0.00 $0.00 $5,075.00 $1,015.00 - ~ 

Human Resources & Talent Management $18,100.00 72 $12,600.00 $0.00 $30,700.00 $3,258.00 
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Tyler Software and Related Services 

Description License lmpl. Hours lmpl. Cost Data Conversion Module Total Year One Maintenance 

Payroll w/ESS L $23,500.00 160 $28,000.00 $16,000.00 $67,500.00 $4,230.00 
-

Recruiting $5,500.00 24 $4,200.00 $0.00 $9,700.00 $990.00 

Revenue: 

Accounts Receivable $30,000.00 104 $18,200.00 $0.00 $48,200.00 $5,400.00 
~ ~---- - -

General Billing $14,000.00 56 $9,800.00 $11,200.00 $35,000.00 $2,520.00 

Productivity: 

Tyler Forms Processing $19,500.00 0 $0.00 $0.00 $19,500.00 $3,900.00 
- ---

Tyler Content Manager SE $45,000.00 64 $11 ,200.00 $0.00 $56,200.00 $8 ,1 00.00 
-- ----- -

Munis Analytics & Reporting $35,800.00 104 $18,200.00 $0.00 $54,000.00 $6,444.00 
---,, ... .-----.-----r- --

eProcurement $23,100.00 8 $1,400.00 $0.00 $24,500.00 $4,158.00 

Additional : 

Asset Maintenance (40) $96,000.00 288 $50,400.00 $0.00 $146,400.00 $19,200.00 
----~----,-- - - -- -~-- - --·-. 

CAFR Statement Builder $18,750.00 32 $5,600.00 $0.00 $24,350.00 $3,375.00 
~------ ·- --- ---

Requestor Access License $4,800.00 0 $0.00 $0.00 $4,800.00 $960.00 
·----- - - -...., - - - -- -- --- -·---

Tyler GIS (40) $20,000.00 0 $0.00 $0.00 $20,000.00 $4,000.00 
- - ---

Sub-Total: $754,120.00 $298,200.00 $58,900.00 $1,111,220.00 $139,686.00 

Less Discount: $.113, 120.00 $_0.00 $0.00 $113,120.00 $.139, 686. 00 

TOTAL: $641,000.00 1704 $298,200.00 $58,900.00 $998,100.00 $0.00 

Other Services 

Description Quantity Unit Price Unit Discount Extended Price 

Additional Implementation 208 $175.00 $0.00 $36,400.00 
- -- -~~ 

Install Fee - New Server Install-WIN I 1 $9,000.00 $0.00 $9,000.00 
~ - --

Post-Live Training 80 $175.00 $0.00 $14,000.00 
r----- --- ---

Project Planning Services j _____ 1 $11,000.00 $0.00 $11,000.00 --
Tyler Forms Library - Financial 1 $2,800.00 $0.00 $2,800.00 

--- ---· --------~-- -------- -- -- -------. --- ............- ----." 

Tyler Forms Library - General Billing I 1 $2,500.00 $0.00 $2,500.00 
~------ -~ ---

Tyler Forms Library - Payroll 1 $1,400.00 $0.00 $1,400.00 - - ~---~--~---- ---- --, -·. --- . - . -- . - - --
Tyler Forms Library - Personnel Action ! 1 $1 ,200.00 $0.00 $1 ,200.00 

--- .._____. ___________ •---- - -- - ---- ~---~ 
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Other Services 

Description Quantity Unit Price Unit Discount Extended Price 

Tyler Forms Processing Configuration 

Tyler Forms Work Order/Pick Ticket Library - 4 Forms 

TOTAL: 

3rd Party Hardware, Software and Services 

1 

1 

$3,000.00 

$2,800.00 

$0.00 

$0.00 

$3,000.00 

$2,800.00 

$84,100.00 

Description Quantity Unit Price Unit Discount Total Price Unit Maintenance Unit Maintenance Total Year One 

BMI AssetTrak ARS V2 Fixed Asset 

Mobile Scanning Device Kit 

Genus I: Mag Stripe Reader 

Tyler Secure Signature System with 2 

Keys 

3rd Party Hardware Sub-Total: 

Summary 
Total Tyler Software 

Total Tyler Services 

TOTAL: 

Total 3rd Party Hardware, Software and 

Services 

Summary Total 

Contract Total 
(Excluding Estimated Travel Expenses) 

Estimated Travel Expenses 

2017-31860 - May 2019 Contract Quote 

1 $2,790.00 

-
38 $1,410.00 -

1 $1,650.00 

One Time Fees 
$641 ,000.00 

$441,200.00 

$58,020.00 

$1,140,220.00 

$1,140,220.00 

$97,270.00 

Discount Maintenance 

$0.00 $2,790.00 $0.00 $0.00 $0.00 

-~ --- --...--,-~-
$0.00 $53,580.00 $0.00 $0.00 $0.00 

-
$0.00 $1,650.00 $0.00 $0.00 $0.00 

$0.00 $58,020.00 $0.00 

$58,020.00 $0.00 

Recurring Fees 
$0.00 

$0.00 

$0.00 

$0.00 
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Detailed Breakdown of Conversions (included in Contract Total) 

Description Unit Price Unit Discount Extended Price 

Accounting - Actuals up to 3 years $2,000.00 $0.00 $2,000.00 
----- - --...---·-- --·-- ],--

Accounting - Budgets up to 3 years $2,000.00 $0.00 $2,000.00 
---

Accounting Standard GOA $3,000.00 $0.00 $3,000.00 

Accounts Payable - Checks up to 5 years C $3,000.00 $0.00 $3,000.00 

Accounts Payable - Invoice up to 5 years $4,000.00 $0.00 $4,000.00 
---~~~~----

C Accounts Payable Standard Master $3,000.00 $0.00 $3,000.00 
---

Capital Assets Std Master $4,500.00 $0.00 $4,500.00 
---,-no---- JC General Billing - Bills up to 5 years $5,000.00 $0.00 $5,000.00 

--~-
General Billing - Recurring Invoices $4,000.00 $0.00 $4,000.00 

------..----------~- ------ --ic ---
General Billing Std CID $2,200.00 $0.00 $2,200.00 

-- _ _.. __ -·----J --- ~~-~ 

Inventory - Commodity Codes $2,200.00 $0.00 $2,200.00 

---- ----- --~~~r - -- --- ----
Inventory Std Master $4,000.00 $0.00 $4,000.00 

----
Payroll - Accrual Balances $1,500.00 $0.00 $1 ,500.00 

~~ -· -- - ----- ---·- ----- -- - -~-- -r~-- --· ·----
Payroll - Accumulators up to 5 years $1,400.00 $0.00 $1,400.00 

-- --- - -~~ 

Payroll - Certifications $1,400.00 $0.00 $1,400.00 
- ---- -~~ :~= --.. iL__ ---

Payroll - Check History up to 5 years $1 ,200.00 $0.00 $1,200.00 
---- -~ 

Payroll - Deductions $1,800.00 $0.00 $1,800.00 

Payroll - Earning/Deduction Hist up to 5 years 
-- -- --~-- --~-~- -- IC 

$2,500.00 $0.00 $2,500.00 --
Payroll - Education $1,400.00 $0.00 $1,400.00 

Payroll - Position Control C $1,400.00 $0.00 $1,400.00 

Payroll - Standard $2,000.00 $0.00 $2,000.00 
- -- ;C ---

Payroll - State Retirement Tables $1,400.00 $0.00 $1,400.00 
---

Purchasing - Purchase Orders - Standard Open PO's only $4,000.00 $0.00 $4,000.00 

TOTAL: $58,900.00 
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Productivity: 

Transparency Portal 

Additional: 

Tyler Detect 

Optional Tyler Software & Related Services 

1 

1 

$13,000.00 0 $0.00 $0.00 

$37,000.00 0 $0.00 $0.00 

Description License lmpl. Hours lmpl. Cost Data Conversion Module Total Year One Maintenance 

Financials: 

Bid Management $15,000.00 32 $5,600.00 $0.00 $20,600.00 $2,700.00 
..---- ·. --~~---~--- -- --~- ~-- - -----

Contract Management $15,000.00 32 $5,600.00 $6,000.00 $26,600.00 $2,700.00 
~~ - - -

Employee Expense Reimbursement $14,200.00 56 $9,800.00 $0.00 $24,000.00 $2,556.00 
---· - - ---

Project & Grant Accounting ,' $25,400.00 48 $8,400.00 $7,000.00 $40,800.00 $4,572.00 

Revenue: 

Tyler Cashiering $46,000.00 56 $9,800.00 $0.00 $55,800.00 $8,280.00 

Productivity: 

Citizen Self Service $30,000.00 8 $1,400.00 $0.00 $31,400.00 $5,400.00 

Additional: 

Asset Performance (20) $12,000.00 168 $29,400.00 $0.00 $41,400.00 $2,400.00 
-- ---------...~-- --- ·- ·---- . 

Payroll - PM Action History up to 5 years - C $0.00 0 $0 .00 $1,400.00 $1,400.00 $0.00 
-- -- - - - -

Payroll - Recruiting - C $0.00 0 $0 .00 $1,400.00 $1,400.00 $0.00 
- ----- - ---- -··r - - ..-----------....-

Tyler 311/lncident Management IL $22,000.00 80 $14,000.00 $0.00 $36,000.00 $4,400.00 -- -- --- -~ 
Tyler Disaster Recovery Service $0.00 0 $0.00 $0.00 $0.00 $30,000.00 

--- - ------- ~---------- ... .--..--..-.-

Tyler System Management Services Contract I $0.00 0 $0.00 $0.00 $0.00 $30,000.00 
--- ~ --

TOTAL: $179,600.00 480 $84,000.00 $15,800.00 $279,400.00 $93,008.00 
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Optional Other Services 

Description Quantity Unit Price Discount Extended Price 

Install Fee - Transparency Portal 

Install Fee - Tyler Detect 

Source Code Escrow 

Optional Conversion Details (Prices Reflected Above) 

TOTAL: 

1 

1 

1 

$4,500.00 

$1,000.00 

$1,500.00 

$0.00 

$0.00 

$0.00 

$4,500.00 

$1,000.00 

$1,500.00 

$7,000.00 

Description Unit Price Unit Discount Extended Price 

Contracts 

Payroll - PM Action History up to 5 years 

Payroll - Recruiting 

Project Grant Accounting - Actuals up to 3 years 

Project Grant Accounting - Budgets up to 3 years 

Project Grant Accounting Standard 

Optional 3rd Party Hardware, Software and Services 

Description 

BMI CollectlT Inventory Bar Code 

Scanning System 

3rd Party Hardware Sub-Total: 

TOTAL: 

• 

. -

Unit Price Unit Discount 

$6,490.00 $0.00 

$0.00 

TOTAL: 

Total Price 

$6,490.00 

$6,490.00 

$6,490.00 

Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held for 

six (6) months from the Quote date or the Effective Date of the contract, whichever is later. 

Customer Approval: 

Print Name: 
C' \), <;\ "'-- h .--.)-- Date: 

c::::;~ . 

chQ.r\i'~ f l':>cuhe r 
fc-:2'-{-,eoiq 

P.O.#: 

All primary values quoted in US Dollars 

2017-31860 - May 2019 Contract Quote CONFIDENTIAL 

$6,000.00 

$1,400.00 

$1,400.00 

$2,000.00 

$2,000.00 

$3,000.00 

I 

Unit Maintenance 

I 

$0.00 

. 

$0.00 

$0.00 -
$0.00 

$0.00 

$0.00 

$0.00 

Unit Maintenance 

Discount 

$0.00 

' 

$6,000.00 

$1,400.00 

$1,400.00 

$2,000.00 

$2,000.00 

$3,000.00 

$15,800.00 

Total Year One 

Maintenance 

$0.00 

$0.00 

$0.00 
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Tyler Discount Detail 

Description License License Discount License Net Maintenance Year One Maint Year One Maint 
Basis Discount Net 

Financials: 

Accounting/GL $115,500.00 $17,325.00 $98,175.00 $20,790.00 $20,790.00 $0.00 
-~~-~~...-- -- ~- ~ - ---

Accounts Payable I $34,700.00 $5,205.00 $29,495.00 $6,246.00 $6,246.00 $0.00 
___J __ 

~ - - ~ 

BMI Asset Track Interface $5,800.00 $870.00 $4,930.00 $1,044.00 $1,044.00 $0.00 

=1L -· ~ - -- ..------.---.--.---

Budgeting $34,700.00 $5,205.00 $29,495.00 $6,246.00 $6,246.00 $0.00 
~ - - -~-

Capital Assets $34,650.00 $5,198.00 $29,452.00 $6,237.00 $6,237.00 $0.00 

-1c - -- ·- - ---

Cash Management $24,250.00 $3,638.00 $20,612.00 $4,365.00 $4,365.00 $0.00 
---- -- . - ~ ··- - --- -

Inventory $34,650.00 $5,198.00 $29,452.00 $6,237.00 $6,237.00 $0.00 
~~ ---1r- - - -- ------

Purchasing $58,900.00 $8,835.00 $50,065.00 $10,602.00 $10,602.00 $0.00 

Payroll/HR: 

ExecuTime Advanced Scheduling (150) $14,080.00 $2,112.00 $11,968.00 $2,816.00 $2,816.00 $0.00 

--11-- - ---
ExecuTime Advanced Scheduling Mobile $3,975.00 $596.00 $3,379.00 $795.00 $795.00 $0.00 

Access -~ -- -
ExecuTime Time & Attendance (950) $33,790.00 $5,069.00 $28,721 .00 $6,758.00 $6,758.00 $0.00 

- - -
ExecuTime Time & Attendance Mobile Access $5,075.00 $761 .00 $4,314.00 $1 ,015.00 $1 ,015.00 $0.00 

- - ~ - -
Human Resources & Talent Management $18,100.00 $2,715.00 $15,385.00" $3,258.00 $3,258.00 $0.00 

C 
-

Payroll w/ESS $23,500.00 $3,525.00 $19,975.00 $4,230.00 $4,230.00 $0.00 ~- - --
Recruiting $5,500.00 $825.00 $4,675.00 $990.00 $990.00 $0.00 

Revenue: 

Accounts Receivable $30,000.00 $4,500.00 $25,500.00 $5,400.00 $5,400.00 $0.00 
-----..-~~-

ii 
- -- --- ------

General Billing $14,000.00 $2,100.00 $11 ,900.00 $2,520.00 $2,520.00 $0.00 

Productivity: 

eProcurement $23,100.00 $3,465.00 $19,635.00 $4,158.00 $4,158.00 $0.00 

_JC 
- - . ~--

Munis Analytics & Reporting $35,800.00 $5,370.00 $30,430.00 $6,444.00 $6,444.00 $0.00 _, - - - - ...__.__ __ .. __ 

Tyler Content Manager SE $45,000.00 $6,750.00 $38,250.00 $8,100.00 $8,100.00 $0.00 r- -- - -·· --
Tyler Forms Processing $19,500.00 $2,925.00 $16,575.00 $3,900.00 $3,900.00 $0.00 

- ----

Additional: 

Asset Maintenance (40) $96,000.00 $14,400.00 $81,600.00 $19,200.00 $19,200.00 $0.00 
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Tyler Discount Detail 

Description License License Discount License Net Maintenance Year One Maint Year One Maint 

CAFR Statement Builder 

Requester Access License 

Tyler GIS (40) 

2017-31860 - May 2019 Contract Quote 

TOTAL: 

$18,750.00 

$4,800.00 

$20,000.00 

$754,120.00 

$2,813.00 

$720.00 

$3,000.00 

$113,120.00 

$15,937.00 

$4,080.00 

$17,000.00 

$641,000.00 

CONFIDENTIAL 

Basis Discount Net 

$3,375.00 

$960.00 

$4,000.00 

$139,686.00 

$3,375.00 

$960.00 

$4,000.00 

$139,686.00 

$0.00 

$0.00 

$0.00 

$0.00 

8 of 11 



Comments 

Tyler System Management Services is calculated at 25% of the Munis annual maintenance. There is a $2,500 minimum annual fee. 

Tyler's Disaster Recovery Service is calculated at 25% of the Munis annual maintenance. There is a $5,000 minimum annual fee for Disaster Recovery service. The Disaster 
Recovery fees are applicable only to one Live Munis database and excludes all test and training databases. 

Tyler recommends the use of a 128-bit SSL Security Certificate for any Internet Web Applications, such as the Munis Web Client and the MUNIS Self Service applications if 
hosted by the Client. This certificate is required to encrypt the highly sensitive payroll and financial information as it travels across the public internet. There are various vendors 
who sell SSL Certificates, with all ranges of prices. 

Conversion prices are based on a single occurrence of the database. If additional databases need to be converted, these will need to be quoted. 

Tyler's quote contains estimates of the amount of services needed, based on our preliminary understanding of the size and scope of your project. The actual amount of services 
depends on such factors as your level of involvement in the project and the speed of knowledge transfer. 

Unless otherwise noted, prices submitted in the quote do not include travel expenses incurred in accordance with Tyler's then-current Busi..'less Travel Policy. 

Tyler's prices do not include applicable local, city or federal sales, use excise, personal property or other similar taxes or duties, which you are responsible for determining and 
remitting. Installations are completed remotely, bnt can be done onsite upon request at an additional cost. 

In the event Client cancels services less than two (2) weeks in advance, Client is liable to Tyler for (i) all non-refondable expenses incurred by Tyler on Client's behalf; and (ii) 
daiiy fees associated with the cancelled services if Tyler is unable to re-assign its personnel. 

L>nplementation hours are scheduled and delivered in four ( 4) or eight (8) hour increments. 

Tyler provides onsite training for a maximum of 12 people per class. In the event that more than 12 users wish to participate in a training class or more than one occurrence of a 
class is needed, Tyler will eit..'ler provide additional days at then-current rates for training or Tyler will utilize a Train-the-Trainer approach whereby the client designated attendees 
of the initial training can thereafter train the remaining users. 

Any forms included in this quote are based on the standard form templates provided. Custom forms, additional forms and any custom programming are subject to additional fees 
not included in this quote. The additional fees would be quoted at the time ofrequest, generally during the implementation of the forms. Please note that the form solution 
provided requires the use of approved printers. You may contact Tyler's support team for the most current list of approved printers. 

ln the event Client acquires from Tyler any edition of Tyler Content Manager software other than Enterprise Edition, the license for Content Manager is restricted to use with Tyler 
applications only. If Client wishes to use Tyler Content Manager software with non-Tyler applications, Client must purchase .or upgrade to Tyler Content Manager Enterprise 
Edition. 

Payroll library includes: l PR check, 1 direct deposit, 1 vendor from payroll check, 1 vendor from payroll direct deposit, W2, W2c, ACA l 095B, ACA 1095C imd I 099 R. 

Fimmcial library includes: l A/P check, l EFT/ACH, 1 Purchase order, l Contract, 1099M, 1099INT, l099S, and 1099G. 

General Billing library includes: I invoice, 1 statement, I general billing receipt and 1 miscelianeous receipt. 

2017-31860 - May 2019 Contract Quote CONFIDENTIAL 9 of 11 



Comments 

focludes digitizing two signatures, additional charges will apply for additional signatures. 

Project Management includes project planning, kickoff meeting, status calls, task monitoring, verification and transition to support. 

Tyler Forms Payroll Core library includes: I PR check, I direct deposit, 1 vendor from payroll check, l vendor from payroll direct deposit, W2, W2c, 1099 R, ACA 1095B and 

ACA 1095C. 

Personnel Actions Forms Library includes: I Personnel Action form - New and I Personnel Action Form - Change. 

Work Order & Pick Ticket Library includes: 1 Work Order - Services, I Work Order - Inventory, ! Pick Ticket and l Delivery Ticket. 

Tyler's cost is based on all of the proposed products and services being obtained from Tyler. Should significant portions of the products or services be deleted, Tyler reserves the 

right to adjust prices accordingly. 

Financial libra_ry includes: 1 A!P check, l EFT/ACH, l Purchase order, 1099M, 10991NT, !099S, and 1099G. 

In t.11.e event a self-hosted customer opts to enroll as a beneficiary under Tyler's source code escrow agreement, Tyler will provide the paperwork required for enrollment. That self
hosted customer will be billed, on an annual basis, directly by Tyler's escrow agent, and all such fees must be paid directly to t.11.at escrow agent. Rates for subsequent years are 
subject to change at the discretion of Tyler's escrow agent. 

BM! CollectlT w/ data validation enabled - USB, 802.11 b/g Wireless Data Com Utility for WM 6.1/6.5 devices w/ remote L'lstall/training up to 4 hrs & (I) yr phone support, 
Subsequent support and upgrade plans are available directly t.!Jrough BM! lnccludes a Unitech PA 690 PDT Kit with WIN 6.5, 26 Key keypad, laser, 807 MHZ Processor, 2 
batteries, Power Supply, Pistol Grip, Cradle, 802.11 big radio & BM! Collect-IT PDT Users License Includes: I yr Phone support/upgrades for Collect!T and l yr depot parts and 
Labor warranty on the PA 690 Portable Data Terminal. 

' 
Transparency Portal Saas services will renew automatically for additional one (1) year terms at our then-current fee unless terminated in writing by either party at least thirty (30) 
days prior to the end of the then-current term. 

If a Tyler client desires clocks that do not have direct connectivity back to the network server ExecuTime resides on, then a VPN device installation, to be provided at Tyler's then
current prices, will be needed for every location where a clock may reside. 

Clocks will be shipped upon receipt of a signed quote or addendum. The warranty period starts when the clocks are shipped. Tue warrm1ty period ends whichever occurs first, 
either 12 months after connecting the clocks to the ExecuTime software or 18 months from shipment. 

Clock prices include Tyler instruction regarding clock configuration and connection to the ExecuTime software. Client is responsible for clock installation and connection to 

applicable network. 

Development modifications, interfaces and services, where applicable, shall be invoiced to t.h.e client in the following manner: 50% of total upon authorized signature to proceed 
on program specifications and the remaining 50% of total upon delivery of modifications, interface and services. 
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Comments 
Notwithstanding the foregoing language, payment of annual subscription fees for Tyler Detect commence on the availability of the service. Tyler Detect services will renew 
automatically for additional one (l) year terms, and subsequent subscription fees are due annually in advance on the anniversary of the availability date at our then-current rates. 

Pricing is based on client's current network size as defmed by their entity size. Any material increases of network size may result in additional fees being assessed for the Tyler 
Detect service upon renewal. 

As part oft.lie implementation process, we will create individual headers to differentiate the Sheriff's Office vs. County at no additional cost, assuming the use of our standard 

template. 
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AMENDMENT 

This amendment ("Amendment") is effective as of the date of signature of the last party to sign as 

indicated below ("Amendment Effective Date"), by and between Tyler Technologies, Inc. with offices at 

One Tyler Drive, Yarmouth, Maine 04096 ("Tyler") and Baldwin County, Alabama with offices at 322 

Courthouse Square, Bay Minette, Alabama 36507 ("Client"). 

WHEREAS, Tyler and the Client are parties to an agreement dated June 11, 2019 ("Agreement"); and 

WHEREAS, Tyler and Client desire to amend the terms of the Agreement as provided herein. 

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client 

agree as follows: 

1. The following unused conversions are hereby removed from the Agreement: 

Description Contract Price 

Accounts Payable - Invoices up to 5 years (remaining 50%) $2,000.00 

Accounts Payable Standard Master $3,000.00 

Genera l Billing - Bills up to 5 years $5,000.00 

Purchasing - Purchase Orders - Standard Open POs only (remaining 50%) $2,000.00 

2. Thirty-eight (38) Genus I: Mag Stripe Readers totaling $53,580.00, are hereby removed from the 

Agreement. 

3. The items set forth in the sales quotations attached as Exh ibit 1 to th is Amendment are hereby 

added to the Agreement as of the Amendment Effective Date. Payment of fees and costs for 

such items sha ll conform to the following terms: 

a. Fees for services, along with applicable expenses, shall be invoiced as provided and/or 

incurred. 

b. Fees for Third Party Hardware shall be invoiced upon delivery. 

4. This Amendment shall be governed by and construed in accordance with the terms and 

conditions of the Agreement. 

·-:::-.. tyler . . 
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5. Except as expressly indicated in this Amendment, all other terms and condit ions of the 

Agreement shall remain in fu ll force and effect . 

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth 

below. 

Tyler Technologies, Inc. Baldwin County, AL 

1=1-i 1c...Jr J-
By: _______ ______ _ By~lkk~ 

Robert Kennedy-Jensen Name: _____________ _ Name: fbi ll i'--t. Jo lJ V\J.--1/~\Jati; 

Director of Contracts Tit le : ______________ _ Title:_C=-l _'I....C_M_-_cl/lA___ ll-{\ ______ _ 

08/07/2020 
Date: ______________ _ Date:_'6-+-1 -0 +-l ·_;)..C'.i_'.)-_D __ _ 

·-:~ tyler 
• 
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Exhibit 1 

Investment Summary 

The following Investment Summary details the software and services to be delivered by us to you under 

the Agreement. This Investment Summary is effective as of the Effect ive Date. Capitalized terms not 
otherwise defined will have the meaning assigned to such terms in the Agreement. 

In the event a comment in the following sales quotation conflicts with a provision of th is Amendment, 
the provision in this Amendment shall control. 

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK 
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Sales Quotation f or 

Bi"ldwin County 

322 Courthouse Sq 

Bay Minellc:. /\L 36507-4809 

Phone + I (251) 937-956 1 

Other Services 

Quoted By: 

Date: 

Quote Expiration: 

Quot..: Name: 

Quoit: Number: 

Quote Description: 

David Regnery 

6/9/2020 

12/2/2020 

Baldwin County-ERP- Change Order 52 Hours 

2020-11 0982 

Change Ord.:r 68 Hours Imp. Services 

Description Quantity Unit Price Unit Discount Extended Price 

Implementation Hours 

Summary 
Total Tyler Software 

Total Tyler Services 

Total 3rd Party Hardware, Software and 

Services 

Spmmary Total 

Contract Total 

TOTAL: 

One Time Fees 
$0.00 

$11 ,900.00 

$0.00 

$11 ,900.00 

$11 ,900 .00 

68 

Recurring Fees 
$0.00 

$0.00 

$0.00 

$0.00 

Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held for 

six (6) months from the Quote date or the Effective Date of the contract, whichever is later. 

c,stomec Appm~9e~~ Date .,; \ (., I cro ;HJ 

Print Name: B) l I \ e. \0 \,)vvj -":{\!'@xo. #: 

2020-110982 • Change Order 68 Hours Imp. Services 

$175.00 $0.00 

;:
,,.,,.---,--,.,,,,,_ ... 

\ \\I l • : I '• \ J I "',.., 

.. ,\ 1'·" i'. f I, "s, 
,.' _,. ' ' , ••• · r1,,, ✓,.'\.. 
/ :_-_°'· ---~--·· ',, ,,:, 
I - - , __ ,x ·.•,;; • ,_ ,_ 

,t 2 \ i:S~¾.,f« ) t ~ , · w,, . i •. • -;;~r, • -
• & t'\ '"1""' -' ~ • 'lt,, \, · ' · · / r . • , ,: 

, • ,f!,.r-· '•· ::_;, 1 .. · • ,q;r -... .;,: . ,~,...-~~···· . . * . -
/ . . •:- _,.,.. . . -/ / -t ~· . . . . . . ~ '.I;-

/, ~r 7 SU') . _,;;, 
I I -;"!; ' ' ' ' ~'!I:';": ' ' 

$11,900.00 

$11,900.00 
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All primary values quoted in US Dollars 
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Sales Quorntion For· 

Baldwin County 

322 Courtlmusc Sq 

B,ty Minette. AL 36507-4809 

Phune + I (251) 93 7-9561 

3rd Party Hardware, Software and Services 

Quoted Bv: 

Date: 

Quote Expirat ion: 

Quot1: Name: 

Quote Number: 

(,,_luotc Uescription: 

David Regnery 

7/9/2020 

1/5/202 1 

Baldwin County-ERP-Tr7 Clocks 

2020- 1 12989 

Description Quantity Unit Price Unit Discount Total Price Unit Maintenance Unit Maintenance Total Year One 

Touchscreen 7: Mag Stripe Reader 

3rd Party Hardware Sub-Total: 

Summary 
Total Tyler Software 

Total Tyler Services 

TOTAL: 

Total 3rd Party Hardware, Software and 
Services 

Summary Total 

Contract Total 

38 $2,195.00 

One Time Fees 
$0.00 

$0.00 

$68,514.00 

$68,514.00 

$68,514.00 

$392.00 $68,514.00 

$ 14,896.00 $68,514.00 

$68,514.00 

Recurring Fees 
$0.00 

$0.00 

$0.00 

$0.00 

Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held for 

six (6) months from the Quote date or the Effective Date of the contract, whichever is later. 

2020-112989 · 

Discount Maintenance 

$0.00 $0.00 $0 .00 

$0.00 

$0.00 
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Comments 

Clie nt agrees that items in th is sales quotation are. upon Client's s ignature or approval of same. hereby added to the existing agreement ("Agreement") between the parties and 

subject 10 its terms. Additionally. payment for said items, as applicable but s ubject to any listed assumptions herein. s hall conform to the following terms: 

Lii.:ense fees for Tyler and third party solhvare are invoiced upon the earlier of(i) de live r of the license key or (ii ) when Tyler makes such software availab le for download 

by the C li ent: 

Fees for hardware are invo iced upon delivery: 

Fees fo r year one of hardware maintenance are invo iced upon de livery of the hardware: 

Annual Maintenance and Support fees. SaaS fees, Hosting fees. and Subsc ription fees are first payab le when Tyler makes the software available for download by the Cliem 

( for Maintenance) o r on the first day of the month fo llowing the date th is quoration was signed (for SaaS. Hosting , and Subscription). and any such fees are prorated to al ign 

with the applicable term under the Agreement. w ith renewals invoiced annual ly thereafter in accord w ith the AgreemenL 

Fees fo r serv ices inc luded in this sales quotation shall be invoiced as indicated be low. 
0 Implementation and other profess ional services fees shal l be invoiced as del ivered. 

° Fixed-fee Business Process ConsuJting services shall be invoiced 50% upon delivery of the Best Pract ice Recom mendations. by module, and 50% upon del ivery of 

c ustom desktop procedures. by module. 

° Fixed-fee conversions are invoiced 50% upon initial delivery of the converted data, by conversion o ption, and 50% upon C lient acceptance to load the converted dara into 

Live/Production environment. by conversion option. Whe re convers ions are quoted as estimated, Tyler wil l invoice C lient the acrnal services de li vered on n time and 

mate rials basis. 

o Excepl as otherwise provided. other ti xed price services are invoiced upon complete delivery o f the serv ice. For the avo idance of doubt. where "Project Planning 

Services" are provided, payment sha ll be invoiced upon de live ry o f the Implementation Plan ning document. Dedicated Project Management services. if any, will be 

invoiced monthly in arrea rs, beginn ing on the fi rst day o f the month immediately fo llowing initiation of project planning. 

o If C lient has purchased any change management services, those services will be invoiced in accorda nce with the Agreement. 

o Norwithsranding any thing to the contrary stated above. the fol lowing payment terms shall apply to serv ices fees specifically for migrations: Ty ler wi ll invoice C lient 50% 

of a ny Migration Fees listed above upon Cl ient approval of the product suite migration schedule. The remaining 50%. by line item. w ill be billed upon the go- live of the 

app licable product suite . Tyler will invo ice C lient fo r any Project l\llanagement Fees li sted above upon the go- live of the first product suite. Unless o therwise indicated on 

this Sales quotation. annua l services will be invoiced in advance, for annual terms commencing on the elate this sales quotation is signed by the Client. If listed annual 

service(s) is an addition to the same service presently existi ng unde r the Agreement. the first term of the added annual service wi ll be prorated 10 expire cotermi nous w ith 

the ex is ting annual term for the service. with renewa ls to occur as indicated in the Agreement. 

Ex pe nses associated w ith onsite services are invoiced as incurred. 

Tyler's quote conta ins estimates of the amount of services needed, based on our pre liminary unders tanding of the size and scope of your project. The actual amoullt of serv ices 
depends on such factors as your level o f in vo lveme nt in the project and the speed of knowledge transfer. 

Unless o the rwis t: no ted. prices submitted in the quore do not include trave l expenses incurred in accordance with Tyler's then-current Business Travel Policy. 

Tyle r's prices do not inc lude applicable local. city or federa l sales. use excise. persona l property or o the r s imilar taxes or duties. wh ich you are responsible for determ ining and 
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Comments 
rem itting. Installations are completed remote ly. but can be done onsite upon request at an add itiona l cost. 

In the event C lient cancels serv ices less than two (2) weeks in advance, C lient is liable to Tyler for (i) a ll non-refundable expenses incurred by Tyler on C lient's behalf: and (i i ) 
dai ly fees assoc iated w ith the cancelled services if Tyler is unable to re-ass ign its personnel. 

Impleme ntation hours are scheduled and delive red in four (4 ) o r eight (8) hour increments. 

Tyle r provides onsite training for a maximum of 12 people per class . In the event that more than 12 users wish to pai1icipate in a tra ining class or more than one occurrence ofa 
c lass is needed, Ty ler will either provide additional days at then-current rates for n·aining or Tyler will utilize a Train-the-Trainer approach whereby the client designated attendees 
of the initial training can t'herea lle r train the re maining users. 

Ty le r's pricing is based on the scope of proposed products and services being obta ined from Tyler. Should portions of the scope of products or serv ices be removed by the C lient, 
Ty le r reserves the right to adj ust prices fo r t'he remaining scope accordingly. 

Development modifications, interfaces and services. where applicable, shall be invoiced to the cl ient in the following manner: 50% of tota l upon a uthorized s ignature to proceed 
on program specificatio ns and the re maining 50% of tota l upon de livery of mod ifications. interface and serv ices. 
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Robert Kennedy-Jensen

Director of Contracts

2/8/21

•• ••• •• ••• • • 
AMENDMENT 

This amendment ("Amendment") is effective as of the date of signature of the last party to sign as 

indicated below ("Amendment Effective Date"), by and between Tyler Technologies, Inc. with offices at 

One Tyler Drive, Yarmouth, Maine 04096 ("Tyler") and Baldwin County, Alabama with offices at 322 

Courthouse Square, Bay Minette, Alabama 36507 ("Client"). 

WHEREAS, Tyler and the Client are parties to an agreement dated June 11, 2019 ("Agreement"); and 

WHEREAS, Tyler and Client desire to amend the terms of the Agreement as provided herein. 

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client 

agree as follows: 

1. The following unused conversions are hereby removed from the Agreement: 

a. Inventory-Std Master, at a contract price of $4,000.00. 

2. The items set forth in the sales quotation attached as Exhibit 1 to this Amendment are hereby 

added to the Agreement as of the Amendment Effective Date. Fees for services, along with 

applicable expenses, shall be invoiced as provided and/or incurred. , , , < 1~ 1 1 • 

~"/~iH, ,1, 
g:_ '\ ••• • • 

3. This Amendment shall be governed by and construed in accordance with the terms an/ '
2
~--:- •• _ •.:{~~t • 

conditions of the Agreement. / .... • • · ',r ·-'., •-
1,.. : . 

4. Except as expressly indicated in this Amendment, all other terms and conditions of th~ 

Agreement shall remain in full force and effect. 

_. , .. ...... ·. ~ 
IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set fort~ ~~:- '11.1,~ • -tt · , 

below. ~ \ 

Tyler Technologies, Inc. 

By -g~ 141-~ 
Name: ______________ _ 

:::dwf/ii•~ 
Name: Jae. Den} lg ,m 

Title: ______________ _ Title: __ D~b~a. ....... ,·~Y:~M~O ...... n~-- --
Date: ______________ _ Date: __ 0~2l.,......0~1.t--"'l 2~01-~\ __ _ 
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Exhibit 1 
Investment Summary 

The fol lowing Investment Summary details the software and services to be delivered by us to you under 
the Agreement. This Investment Summary is effective as of the Effective Date. Capitalized terms not 
otherwise defined will have the meaning assigned to such terms in the Agreement. 

In the event a comment in the following sales quotation conflicts w ith a provision of this Amendment, 
the provision in this Amendment shall control. 

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK 
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•• ••••• ••• • • t~e!~1~1es 
Sales Quotation For 
Baldwin County 

322 Courthouse Sq 
Bay Minette , AL 36507-4809 
Phone: +1 (251) 937-9561 

Email: BPEACOCK@baldwincountyal.gov 

Other Services 

Quoted By: 

Date: 
Quote Expiration: 

Quote Name: 
Quote Number: 

Quote Description: 

David Regnery 

1/6/2021 
7/5/2021 

Baldwin County-ERP-Change Order 20 Hours 
2021-1 21316 

Change Order 20 Hours 

Description Quantity Unit Price Extended Price Maintenance 

Implementation Hours 

Summary 

Total Tyler Software 

Total Tyler Annual 
Total Tyler Services 
Total Third Party Hardware, Software and Services 

Summary Total 

Contract Total (Excluding Estimated Travel) 

TOTAL: 

One Time Fees 
$0.00 

$3,500.00 

$0.00 

$3,500.00 

$3,500.00 

20 

Recurring Fees 
$0.00 
$0.00 
$0.00 

$0.00 

$0.00 

Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held 

for six (6) months from the Ruote d~r the Effecti~ ate of the contract, whichever is later. 

/1 , - - cw Date: CX lGt\ao~( Client Approval: 

Print Name: > A J \ J LB & v 1 u ,
1 
µJ P.O.#: 

2021-121316 -Change Order 20 Hours 

$175 $3,500 

$3,500 

~
' ,iii,;, 

\ ~ ,_._.~ 
< \ \ ') ·\ I ,. ( (J I •. I// 

' \ . . ' / 
•. ' • . / J 

. 
... 1it. • a: . .. ~- ' .... 

"~ ~ 0000.,••"e ,¥- .f~f2 
· \;;;~ . ' . -~~11 so9 Ji-~wY 

•, ,~~"-:' 1 1 I I:•\\ .. \ ~ 

$0 

$0 
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