AMENDMENT

This amendment (“Amendment”) is effective as of the date of signature of the last party to sign as
indicated below (“Amendment Effective Date”), by and between Tyler Technologies, Inc. (“Tyler”) and
the Baldwin County, Alabama (“Client”).

WHEREAS, Tyler and the Client are parties to an agreement dated June 11, 2019 (“Agreement”); and
WHEREAS, Tyler and Client desire to amend the terms of the Agreement as provided herein.

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client
agree as follows:

1. The following unused services are hereby removed from the Agreement:

e Tyler Forms — Financial Library — at a contract price of $2,800.
e Tyler Forms — Personnel Action Library — at a contract price of $1,200.
e Tyler Forms — General Billing Library — at a contract price of $2,500.

2. 160 implementation hours, totaling $28,000.00 (at a rate of $175 per hour), are hereby added to
the Agreement as set forth in the Investment Summary attached hereto as Exhibit 1. Services
added to the Agreement pursuant to this Amendment, plus expenses, will be invoiced as
provided and/or incurred.

3. This Amendment shall be governed by and construed in accordance with the terms and
conditions of the Agreement.

4. Except as expressly indicated in this Amendment, all other terms and conditions of the
Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth
below.

Tyler Technologies, Inc. Baldwin County
By: By:

Name: Name:

Title: Title:

Date: Date:
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Investment Summary

The following Investment Summary details the software and services to be delivered by us to you under
the Agreement. This Investment Summary is effective as of the Effective Date. Capitalized terms not
otherwise defined will have the meaning assigned to such terms in the Agreement.

In the event a comment in the following sales quotation conflicts with a provision of this Amendment,
the provision in this Amendment shall control.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK



e tyler

.. technologies

Sales Quotation For
Baldwin County

322 Courthouse Sq

Bay Minette , AL 36507-4809
Phone: +1 (251) 937-9561

Other Services

Description

Exhibit 1

Quoted By: David Regnery

Date: 5/28/2021

Quote Expiration: 11/6/2021

Quote Name: Baldwin County-ERP-Munis 15 Implementation Days
Quote Number: 2021-127950

Quote Description: Implementation Assistance

Implementation Hours

Summary

Total Tyler Software

Total Tyler Annual

Total Tyler Services

Total Third Party Hardware, Software and Services
Summary Total

Contract Total (Excluding Estimated Travel)

2021-127950 -Implementation Assistance

Quantity Unit Price Extended Price
160 $175 $28,000 $0
Total: $28,000 $0
One Time Fees Recurring Fees
$0.00 $0.00
$0.00
$28,000.00 $0.00
$0.00 $0.00
$28,000.00 $0.00
$28,000.00
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Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held
for six (6) months from the Quote date or the Effective Date of the contract, whichever is later.

Client Approval: Date:

Print Name: P.O.#:

2021-127950 -Implementation Assistance CONFIDENTIAL 20of 3



Exhibit 1
Comments

2021-127950 -Implementation Assistance CONFIDENTIAL 30f 3





